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ABSTRACT 
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Editorial Policy 



Publications indexed in the Business Education Index will be limited to specific 
business education publications and those related to business education. Priority 
will be given to journals that are essential to research and teaching in the broad 
business education spectrum with emphasis on information systems (including 
business communications), business teacher education, and vocational education 
(primarily marketing education). 

The publications in the Index must provide sufficient information to be of 
significant use to researchers. Also, the ability to locate journals and magazines 
from library' sources is essential to the research process. Therefore, state and 
regional business education publications will be indexed if they meet the following 
requirements: 

1 . Publications that arc a minimum of 1 0 pages in length. 

2. Publications containing at least three substantive articles, preferably research- 
based. 

3. Publications that arc distributed to NABTE institution libraries or to NABTE 
institution departments in which business education is located. 

4. Publications that arc provided without charge to the editor. 

Any organization or editor who wishes to have a publication included in the 
Index should contact the 1996 Index editor. 

Dr. Cheryl L. Noll, Editor 
1996 Business Education Index 
Dept, of Business Education and 
Administrative Information Systems 
Eastern Illinois University 
Charleston, IL 61920 
217-581-2627 
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Suggestions For Using The Index 



All entries have the title, author(s). journal (volume and number if applicable), inclusive pages, 
month, and year. An explanation of the abbreviations for the names of the indexed publications 
is shown in the "Publications Indexed" section in the back of this Index. Other commonly used 
abbreviations are: 



Key to Abbreviations 



Aug 


August 


J1 


July 


Ap 


April 


Mr 


March 


bul 


bulletin 


My 


May 


co 


company 


Nov 


November 


Dec 


December 


no 


number 


dept 


department 


Oct 


October 


ed 


edition 


rev 


revised, -revision 


Feb 


February 


Sep 


September 


Ja 


January 


vol 


volume 



Subject Entries 



Subjects are arranged in alphabetical order by main category and then subcategories. Main 
categories will contain miscellaneous entries related to that topic, subcatcgorics will contain 
more specific entries Each articles is indexed under at least one and no more than tour subjects. 

The following list shows the subjects and the page number on which the entries begin. Major 
category headings aie in bold 



1995 Subject List 



ADMINISTRATION AND SUPERVISION 1 

BASIC BUSINESS, Accounting 1 

BASIC BUSINESS, Economics 2 

BASIC BUSINESS, Entreprcncurship/Small Business 4 

BASIC BUSINESS, Finance/Investments 4 

BASIC BUSINESS, Marketing 5 

BUSINESS EDUCATION 7 

Adult Education C) 

Career Education ... ^ 

Consumer Education 

Cooperative Education 10 

International Education HI 

Technical Preparation Education 11 

Technology Education 12 

Vocational Education . 13 



COMMUNICATIONS 

Business English 

Computer-based Communications, Electronic Mail 

Computer-based Communications, Facsimile 

Computer-based Communications, Multimedia 

Computer-based Communications, Presentations 

Computer-based Communications, Telecommunications 

Court Reporting 

Listening 

Multicultural 

Reading 

Speaking 

Writing 

CURRICULUM 

Colleges and Universities 

Graduate 

Junior High/Middle School 

Postsecondary/Communitv College 

Secondary/High School 

DOCUMENT DESIGN AND PROCESSING 

Desktop Publishing Application 

Graphics 

Page Design 

Reprographics 

Typography 

Word Processing Applications 

EDUCATIONAL INSTITUTIONS 

EMPLOYMENT 

Job Satisfaction 

Occupational Information 

Performance Evaluation 

GENERAL EDUCATION 

GUIDANCE AND COUNSELING 



HUMAN RELATIONS 

Ethics and Law- 
Work Behavior 



INFORMATION MANAGEMENT/PROCESSING 

Data Processing 

Data Security 

Database Management 

Decision Support Systems 

Electronic Imaging 



.. 14 

.. 15 

.. 15 

.. 16 

.. 16 

.. 17 

.. 17 

.. 17 

.. 18 

.. 19 

. 20 

. 20 

. 20 

. 22 

. 22 

. 23 

. 23 

. 23 

. 24 

. 24 

. 25 

. 26 

. 27 

. 28 

. 28 

. 29 

30 

30 

31 

31 

32 

32 

34 

34 

34 

35 

37 

39 

39 

40 

40 

40 




End-user Computing .. 

Expert Systems 

Forms Management ... 

Networks 

Optical Disk 

Records Management 



40 

41 
41 
41 
43 
43 



INTERNATIONAL BUSINESS 



KEYBOARDING/TYPEWRITING 



47 



. 47 



48 

48 
. 48 
. 49 



LEGISLATIVE ISSUES. 



MICROCOMPUTERS 

Hardware 

Microcomputer Education 
Software 



MINORITY GROUPS 

Ethics 

Gender 

Race 



. 50 
50 
. 51 
. 51 



OFFICE MANAGEMENT 

Equipment and Supplies 

Ergonomics and Facility Management 

Mail Management 

Office Automation 

Office Security 'Safety 

Personnel Management 

Secretarial Procedures 

Tempoiary Help Services 

Time Management 



51 

52 

53 

54 

55 

55 

56 
56 

56 

57 



PROFESSIONAL DEVELOPMENT 

Associations 

Certification 



57 

57 

58 



RESEARCH METHODOLOGY/ISSUES 

SPECIAL NEEDS 

STANDARDS 



TEACHING 

Classroom Management 
Instructional Strategics 

Media 

Student Recruitment 



. 59 
61 
. 61 
. 64 
. 65 



Teacher Education 

Teacher Performance 

TESTING AND EVALUATION 

TRAINING AND DEVELOPMENT 

Instructional Design 

Performance improvement 

Program Evaluation 

Workplace Impact 



Author Entries 



An author listing is alphabetical order follows the subject section. 

For multiple author entries, each author is listed first one time. For three or more authors 
term "et al." follows the author name. 
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Business Education Index 

1995 

Subject Entries 



ADMINISTRATION AND 
SUPERVISION 



How historical concepts of supervision relate to su- 
pervisory practices todav. Saundra J. Tracy. 
Clearinghs, Vol. 68. No. 5: 320-325 My/Ju 95 

Problem-based learning: Relating the '‘real world" to 
principalship preparation. C. Kenneth Tanner, John L. 
Keedy and Susan Allan Galis. Clearinghs, Vol. 68, No 
3: 154-1 57 Ja/Feb 95 

ITie superintendent, the school board, aixf free speech: 
A question of loyalty. Todd DcMitchcll and Joan 
Stipetic. Clearinghs, Vol. 68, No. 6: 367-371 Jl/Aug 



Written or oral job references for new teachers? Per- 
ceptions of superintendents. T. J. Hal it in and Royec L. 
Abrahamson. Clearinghs, Vol. 68, No. 6: 372-373 Ji/ 
Aug 95 

Managing at the speed of light: Principals lead TQM 
teams. Janies E. Abbott. T1 IE J, Vol. 23, No. 4: 74-77 
Nov 95 



BASIC BUSINESS, Accounting 

A dynamic model of quality cost expenditures. Sameer 
Prasad and Thomas Tyson. Mid-Amcr J Bus, Vol 10 
No. 2: 13-18 Pall 95 ' 

Accounting practitioners* views of the relative impor- 
tance ot teaching and research in accounting educa- 
tion. Donald W. Grihhin, Allan Karnes and Janies 
King. JEB, Vol. 70, No. 4: 21 5-219 Mr/Ap 95 

Achievement in business core courses: The academic 
quality of accounting majors. Robert E. Rosackcr, 
Kirsten M. Rosackcr and R. S. M Ian. JEB, Vol 71 
No. 2: 102-106 Nov/Dec 95 

Bring financial ratios alive with bankruptcy analysis. 
Harriet Faniev. Hus Ed Eonun, Vol. 50, No 1 * 37-38 
(Xt95 

Building an awareness of unrealized capital accounts 
in stockholders' equity. Bill l). Cox and John K. KIsea 
JEB. Vol. 70, No. 4: 24.3-246 Mr/Ap 95 



Communication skills for accountants. Richard D. 
Feathcringliam, Susan Switzer and Larry Thomas. NJ 
BE Obs, Vol. 67: 31-43 95 

Ethical dilemmas in financial reporting situations and 
the preferred mode of resolution of ethical conflicts as 
taken by certified and nonccrtified management accoun- 
tants in organizations with perceived different ethical 
work climates. John N. McKenna. DPE J, Vol. 37, No. 
4: 175-203 Fall 95 

Help wanted— accountant: What the classifieds say 
about employers’ expectations. Linda M. Johnson and 
Van E. Johnson. JEB, Vol. 70, No. 3: 130-134 Ja/Feb 
95 

Information systems content in the CMA examination. 
Lloyd D. Doncy and Michael D. Akers. JEB, Vol. 70, 
No. 6: 327-3.31 Jl/Aug 95 

Left-brain versus right-brain: The importance of hon- 
esty and other heart traits as value factors for account- 
ing and other business students. Hudson P. Rogers, C. 
M. Kockunny and James H. Underwood. ABA Proc. 
180- 191 96 

levels of information technologies integration as fac- 
tors affecting perceptions ofjob characteristics and pro- 
fess ional ism of management accountants. Luis 
Gonzalez. New York University, Doctoral dissertation 
94 

New approaches to recruiting and retention in account- 
ing programs. Alan Reinstciii and Susan Garr. JEB, 
Vol. 70. No. 6: 332-336 Jl/Aug 95 

Professionalism and internal auditors: A profile. 
Hiwrencc P. Kalbcrs and Timothy J. Fogarty. Mid- 
Amer J Bus, Vol. 10. No. 1: 13-20 Spring 95 

Profile of early adopters: SEAS 106. Bruce A. Uauby, 
Y. Joseph Ugras and Mary Joanne Welsh. Mid-Amcr J 
Bus, Vol. 10, No. 1: 5-12 Spring 95 

Relationships between learning styles and academic 
achievement and brain hemispheric dominance and 
academic performance in business and accounting 
courses. Joseph II. Carthey. Winona State University, 
Master 's thesis 94 
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Taxation without representation. David K. Lindo. Off 
Sys, Vol. 12, No. 12: 40-42 Dec 95 

Tenure status and pedagogical choices. Dorothy A. 
Feldmann, Kathy Dow and K. Raghunandan. JEB, Vol. 
71, No. 1:40-43 Sep/Oct 95 

The accounting education change commission and 
accounting principles courses: A survey of accounting 
programs. Thomas E. Wilson and Edward F. Baldwin. 
JEB, Vol. 70, No. 3: 157-159 Ja/Feb95 

The comparative difficulty of professional certification 
questions in an undergraduate accounting course. Paul 
Goldwater and Timothy J. Fogarty. JEB, Vol. 70, No. 

4: 207-214 Mr/Ap 95 

The effect of incorporating business mathematics con- 
cepts and skills on achievement i ' i an Accounting I class 
at the high school level. Marsha McCullough- Lehman 
College. Master’s thesis 94 

The importance of Written communication skills for 
accountants. Anthony H. Catanach, Jr. and Steven 
Golen. ABEA J, Vol. 14, No. 1: 24-32 Spring 95 

The ranking of international taxation topics by CPA 
international partners and managers. Dennis Lassila 
and L . Murphy Smith. J Teach Int Bus, Vol. 6. No. 3: 
33-49 95 

The use of computer-assisted instruction to teach ac- 
counting to college students. Rodolfo Simons. Lehman 
College, Master’s thesis 94 

Two-year college accounting faculty: Their opinions 
about the first course in accounting Charles E. Jordan 
and Stanley J. Clark. JEB, Vol. 71, No. 2:68-71 Nov/ 
Dec 95 

Use of AECC directives and cooperative learning 
theory in introductory accounting classes. Doris L. Holt 
and Janice Goodnow Swanson. JEB, Vol. 70, No. 6: 
348-350 Jl/Aug 95 

What’s new and used in computerized accounting. 
Jeanette Klostcnuan. Kan Bus Tchr, Vol. 47, No. 2: 
17, 18 Spring 95 



BASIC BUSINESS, Economics 

A flip of the coin — a roll of the die: An answer to the 
free-rider problem in economic instruction. Robin L. 
Bartlett. J Econ Ed, Vol. 6, No. 2: 131-139 Spring 95 

A model of the economic theory of regulation for un- 
dergraduates. Brooks Wilson. J Econ Ed, Vol. 26, No. 
3: 218-235 Summer 95 

A neural network for predicting total industrial pro- 
duction. Milam Aiken, Jay KrospandMahcsh Vanjani. 
J EUC, Vol. 7. No. 2: 19-23 Spring 95 

A note on aggregate price-level elasticity and supply- 
side shocks. David W. Findlav J Econ I’d. Vol. 26. 
No. 3: 211-217 Summer 95 




A report on the economic literacy of adults. Joyce 
Gleason and Lee J. Van Scyoc. J Econ Ed, Vol. 26, No. 

3: 203-210 Summer 95 

An interactive microcomputer program for teaching 
the impacts of alternative policy sets in the market for 
a single commodity. Elton Li and Arthur Stoecker. J 
Econ Ed, Vol. 26, No. 4: 324-335 Fall 95 

Beyond the lecture: Case teaching and the learning of 
economic theory. John A. Carlson and David W. 
Schodt. J Econ Ed, Vol. 26, No. 1 : 1 7-28 Winter 95 

Book review: Experimental methods, a primer for 
economists by Daniel Friedman and Shyam Sunder. 
David J. Hoaas. J Econ Ed. Vol. 26, No. 1 : 87-89 Win- 
ter 95 

Book review: Industrial economics, issues and perspec- 
tives, 2nd ed., by Paul R. Ferguson and Glenys J. 
Ferguson. Steven C. Hackett. J Econ Ed, Vol. 26, No. 

1. 89-90 Winter 95 

Book review: Paying the piper: Productivity, incentives, 
and financing in U.S. higher education by Michael S. 
McPherson, Morton Owen Schapiro. and Gordon C. 
Winston, editors. Carol B. Meeks. J Cons Aff, Vol. 29, 
No. 2: 489-491 Winter 95 

Book review: The work of nations: Preparing ourselves 
for the 21st century capitalism by Robert B. Reich. 
Frederick T. Evers. HRD Qtly, Vol. 6, No. 2:231-234 
Summer 95 

Book review: What was negotiated in the FTT: An 
economic analysis of the sectorial impact of the Trilat- 
eral Trade Treaty bv ITAM, McGraw Hill, Mexico. 
Santiago lbarrcche. J Global IM. Vol. 3, No. 4: 34-35 
Fall 95 

Changes in attitudes among college economics students 
about the fairness of the market. Robert Whaples. J 
Econ Ed. Vol. 26, No. 4: 308*313 Fall 95 

Cooperation project on “competence development in 
the transition of the Russian higher education to the 
new mode of training economics.” Natalia 
Kouznetsova and Geir Bratcn. SIEC Rev, No. 125: 4- 
6 Ap 95 

Critical thinking in graduate economic programs. A 
study of faculty perceptions. M. Neil Browne, John II. 
Hoag and Nancy Boudreau. J Econ Ed. Vol. 6, No. 2: 
177-181 Spring 95 

Efforts by departments of economics to assess teach- 
ing effectiveness: results of an informal survey. 
I^awrcncc J. White. J Econ Ed, Vol. 26. No. 1 : 81-85 
Winter 95 

Estimating educational production functions with cor- 
rection for drops. Stratford Douglas and Joseph Sulock . 
J Econ Ed, Vol. 6, No. 2: 101-112 Spring 95 

Exhaustible resource depiction: A modified graphical 
approach. Peter Tisato. J Econ Ed, Vol. 26, No. 1 : SI- 
57 Winter 95 
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Experimental methods, a primer for economics by 
Daniel Friedman and Shyam Sunder. David J. Hoass. 
J Econ Ed, Vol. 26. No. 1 : 87-89 Winter 95 

Exploring the gender gap on the GRE subject test in 
economics. Mary Hirsclifeld, Robert L. Moore and 
Eleanor Brown. J Econ Ed, Vol. 26, No. 1 : 3-1 5 Win- 
ter 95 

Exploring the relation between returns to scale and 
pecuniary economies/diseconomies. Lila J. Truettand 
Dale B. Tructt. J Econ Ed, Vol. 6, No. 2: 140-149 
Spring 95 

Foreign students and graduate economic education in 
the United States. Milind Rao. J Econ Ed. Vol. 26, No. 
3: 274-281 Summer 95 

From Marx to markets: Reform of the university eco- 
nomics curriculum in Russia. Stanley L. Brue and 
Craig R. MacPhec. J Econ Ed, Vol. 6, No. 2: 182-194 
Spring 95 

Gender bias in doctoral programs in economics. 
Marsha R. Shelbum and Patsv G. Lcwellyn. J Econ 
Ed, Vol. 26. No. 4: 373-382 Fall 95 

Is cheap labor a magnet for capital? John R. Hanson, 
II. J Econ Ed. Vol. 6. No. 2: 1 50-1 56 Spring 95 

Linking the Keynesian Cross and the production pos- 
sibilities frontier. Roger W. Garrison. J Econ Ed, Vol. 
6, No. 2: 122-130 Spring 95 

Looking backward at ’feasible socialism: Using 
Bellamy to teach Schumpeter. William T. Bogart. J 
Econ Ed, Vol. 26, No. 4: 352-356 Fall 95 

Master's degree in economics: Missions and methods. 
James P. McCoy and Martin I. Milkman. J Econ Ed. 
Vol. 6. No. 2: 157-176 Spring 95 

Monetary policy rules, supply shocks, and price-level 
elasticity of aggregate demand: A graphical examina- 
tion. Ben L. Kyer and Gary E. Ma ;s. J Econ Ed Vo! 
26, No. 4: 364-372 Fall 95 

Notetaking, working memory, and learning in prin- 
ciples of economics. Elchanan Colin, Sharon Cohn and 
James Bradlev, Jr. J Econ Ed. Vol. 26, No 1 291-307 
Fall 95 

Peer grading of essays in a principles of 
microeconomics course. Peter M. Kerr. Kang II. Park 
and Bruce R. Domazlickv JEB, Vol. 70. No 6 357- 
361J!/Aug95 

Policy A computer program lor student use in courses 
on economic policy M. C. Hallherg. J Eton Ed Vol 
26. No. 4; 314-32.3 Fall 95 

Rent control with rent discrimination in competitive 
markets: Surprises in elementary microeconomic 
theory. George A. Kondoi. J Econ Ed. Vol. 26. No. 3: 
245-251 Summer 95 



Richer harvests: ACAJ approach to teaching fisheries 
economics. David Whitmarsh. J Econ Ed, Vol. 26, No 
4:336-351 Fall 95 

Risk-adjusted returns and stock market games. Gary 
Kagan, Herbert Mayo and Robert Stout. J Econ Ed, 
Vol. 26, No. 1: 39-50 Winter 95 

Running the U.S. economy: A computer-simulation 
competition for high ehool students. Cheryl L. Cohn 
and Randall W. Rentfro. JEB, Vol. 71, No. 2: 64-67 
.’ n'ov/Dcc 95 

leaching economic forecasting to undergraduates. 
Michael R. Donihue. J Econ Ed, Vol. 6, No. 2: 113- 
121 Spring 95 

Teaching western economics to eastern economists: A 
look at topics, teaching methods and attitudes. Marga- 
ret Oppenheimer. J Teacli Int Bus, Vol. 6, No 4- 47- 
64 95 

The case method as a strategy for teaching policy analy- 
sis to undergraduates. Ann*D. Vclenchik. J Econ Ed, 
Vol. 26, No. 1 : 29-38 Winter 95 

Hie concepts of ‘strong' and 'weak' dollar: Teaching 
global influences of exchange rates and trade-- An in- 
tegrative approach Joseph W. Weiss and Alexander 
A. L. G. Zampieron. J Teach Int Bus, Vol. 6, No. 4- 1- 
2295 

The economics of stock pollutants: A graphical expo- 
sition. Dorn i M. Johnson. J Econ Ed, Vol. 26, No. 3: 
236-244 Summer 95 

The economics of information: A classroom experi- 
ment. Noclwah R. Netusil aixi Michael Haupcrt. J Econ 
Ed, Vol. 26. No. 4: 357-363 Fall 95 

The effect of the stock market game on economic lit- 
eracy. Morgan K. Bridge- Mendenhall. University of 
Wyoming. Doctoral dissertation 94 

Hie future of the comparative systems course in the 
undergraduate economics curriculum. Clark G Ross 
J Econ Ed. Vol. 6, No. 2: 195-200 Spring 95 

The impact of feminism in economics - bevond the 
pale? A discussion and survev results. Randy Albelda 
J Econ Ed. Vol. 26. No. 3: 253-273 Summer 95 

The publication profile of economists. E. Bruce 
Hutchinson and Tern L. Xivnev. J Econ Ed Vol 26 
No. 1: 59-79 Winter 95 

Trends in undergraduate economics degrees: A 199.3- 
94 update. John L. Siegfried. J Econ Ed, Vol. 26, No. 
3: 282-287 Summer 95 

Using 1 Ik Wall Street Journal in economics and fi- 
nance courses: A survev and suggestions. Ronald L. 
Moy.JKH.Vol 70. No 3: 146-1 50 JaTeh 95 
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BASIC BUSINESS, Entrepreneurship/ 
Small Business __ 

An integrated approach to teaching entrepreneurship. 
Roger L Luff. DPK Instr Strat, Vol. 11. No. 4. 1-6 
Dee 95 

Business meuhator: A study of entrepreneurial train- 
ing programs lor business development. Joyce A. 
Basler. Southern Illinois Imversity at Carbondale. 
Master's thesis 94 

Changes in working capital ol small linns in relation 
to changes in economic activity. Morris Umbcrson. 
Mid-Amer J Bus. Vol. 10, No. 2 45-50 hall 95 



Annstrongand John Krasnostein. J Teach Int Bus, Vol. 
7, No. 1.45-60 Nov 95 

The "how to’ of entrepreneurship. Caroline Fratto 
Urbanic. Bus Ed Forum. Vol. 50. No. 2‘. 33-34 Dec 95 

The IRS, independent contractors and the status of court 
reporters. James R. Crquhart. III. J CR, Vol. 56, No. 
10: 32-34 Aug-Oct 95 

l*hc relationship between fonual education and suc- 
cessful entrepreneurship. Ellen C. Berson. Lehman 
College, Master’s thesis 94 

This old home office. George I. Beiswingcr. Off Sys. 
Vol. 12. No. 5: 10-12. 14-16 My95 



Determinants of information technology success in 
small business. Stinha R Magal and Cedric D. Uwvis. 

J CIS. Vol 3 5. No. 3: 75-X3 Spring 95 

I>Mt-\ ourself contracts RogcrGagon VVPMag. '.<>1 
7. No.' 7 17-21 Jl 95 

Entrepreneurial education in the international arena. 
Nanc\ J Buddv and Harrs !■ Nowka. Bus F.d Forum, 
Vol 49. No 3 '9-10 Feb 95 

Entrepreneurship education Opportunity in search <4 
curriculum Marilvn Kourtlsky Bus Ed 1 omm. Vol. 
50, No l 11-15 Oct 95 

Growth stages tor a small business MIS lhomas I 

1 .ucN- Boulcr J CIS. Vol 36. No l 77-81 Fall 95 

How to collect sour money and keep your client 
Marianne Y l .mdles J CR. \ol 56. No X 27-29 Ju 

yf 

{low’s business" Richard 1 iiMuan. Jr J CR. Vol 56. 
No X 30.31 Ju 95 

Mail makes the sale Dim Otto Off' Sys. Vol 12. No 

2 46 1 el> 95 

Manat* it ig human resources Vanessa Dean Arnold and 
Tons 1) Roach Bus l .d Forum. Vol 49. No 3 .3-4 
Feb 95 



Pwa l lusmess management across the campus Ken- 
noth J Kascr Bus Ed Forum. Vol 49. No 3 11-13 
leh 9^ 

Student attitude towaid entrepreneurship as affected 
bs p.irtieipat h»n m an SBl ptngr.itn Iiirh'thyS Ilatteu 
and Sheila K Ruhlaml .11 B. Vol 70. No 4 224-227 
Mr Ap 95 

Student lac nils t cm- aich agencies M.iikctmg educa- 
tion integration using an entrepreneurship education 
e\pei idle e Janies \V Peltier. John A SchiWowsky and 
Amo Kletmenhagcn JML. 59-70 Summer 95 

l akuu* care ot business Naites J NKCarths Pub. Vol 
10. No 5 6X-69. 71-72. 75. 77. 7X My 95 

'The cultural convergence ot MBA education across 
Australia. Stngapote. and Malassia |Ro^ert V\. 



Total quality management. John A. Knappenberger. 
Bus Ed Form . Vol. 49. No. 3: 5-8 Feb 95 



Vendor designed systems and systems success: l)o small 
businesses get what thev pav for? Gerald E. Evans and 
Charles A. P Smith. J CIS. Vol 36, No. 1:23-25 Fall 



95 



Work smarter, work smaller, latra K. Romei and 
Patricia M. F’eniherg. Man Oil Tech. Vol. 40. No. 2: 
26-27 Feh 95 



BASIC BUSINESS, Finance/ 
Investments 

\ creative approach to introducing family financial 
management to adolescents. Pam est. Kan Bus lehr, 
\dl 47, No. 2: 6-7. 20 Spring 95 

An application of artificial neural network models to 
portfolio selection Vung-llo Sub and James E. 

1 xtBarre. J CIS. Vol 36. No. 1 : 65-73 Fall 95 

Assessing financial pcrfonnance in the capstone, stra- 
tegic management course: A proposed templete. Ken- 
neth E. Aupperle and M. II. Sarhan JEB. Vol. 7 1. No. 

2 72-77 Nov Dec 95 

Business and research proposals in economies and fi- 
nance courses. Ronald l. Moy JF.B. Vol. 71. No. 1. 
37-39 Sep Oct 95 

Changes in working capital of small linns in relation 
to changes in economic activity. Morris Dunberson. 
Mid-Amer J Bus. Vol. 10. No 2 45-50 Fall 95 

Chaplet 7 versus Chapter 13 bankruptcy. It pays to 
ask whv. Edward W. Brankev Mtd-Amer J Bus. Vol. 
10. No* 2 65-71 Fall 95 

Comparison of financial well-lK‘ttig of older women: 
1977 and 19X9. Gong-Song Hong and Patricia M. 
Swanson Fin C & P. Vol. 6. 1 29-1 3X 95 

Determinants of hank profitability. Mukesh Chaudhrv. 
Arum C’hatrath and Ravindra Kamatb. Mid-Amer J 
Bus. Vol 10. No 1 4 1-46 Spring 95 
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Determinants offamily bond and stock holdings Lucy 
X. Zhong and Jing J. Xiao. Fin C & P, Vol. 6: 107-114 



Discriminating between primary family financial man* 
agers and other adults in the family. Celia Ray Havhoe 
and Mari S. Wilhelm. Fin C & P, Vol 6: 75-82 95 

Do the foxes guard the lien house? A note on agency 
costs. Richard J. Dowen and Thomas L. Mann Mid- 
Amer J Bus, Vol. 10, No. 1. 21-29 Spring95 

Economic adjustment strategies of farm men and 
women experiencing economic stress. Sharon M Danes 
and Kathryn D. Rettig. Fin C & P, Vol. 6: 59-73 95 

Finance education and the ethics debate, t Tie Dulrene 
and Alan Wong. JEB. Vol 70. No. 3: 179-181 Ja/Fcb 



First-time honiebuyers programs as an impetus for 
change m budget behavior. Gladys G. Shelton and 
Oetavm L. Hill Fin C & 1> Vol. 6:83-92 95 



Gelling the big picture: Writing to loam in a finance 
class. Susan Hall and Theresa Tiggeman. Bus Com 
Qtly. Vol 58, No. 1 : 12-15 Mr 95 



Higher-order critical tliinking skills used in banking. 
Robert C. Bacchus and B. June Schmidt. NABTH Rev 
No. 22: 25-28 95 



1 lousoholds with rent burdens: Impact on other spend- 
mg and factors related to the prohahi lit v of having a 
rent burden. Dong-Hoon Oh. Fin C & P, Vol. 6: 139- 
1 46 95 



Internationalizing the business currieuluni: 'leaching 
bv example in finance. Joshua Bueh and Kenneth L. 
Khoda. J Icach Int Bus, Vol. 6, No. 3. 73-86 95 

Investment portfolios and human wealth. live Kvung 
U'e and Shennan Hanna. Fin C & 1> Vol. 6: 147-152 
95 



Justifying the use of economic tnsiglits in ordinary de- 
cisions. James N. Morgan. Fin C & P, Vol. 6: 45-52 95 

Optimal lifecycle savings. Shennan Hanna. Jessie X. 
Fan and Y Regina Chang. Fin C & \\ Vol 6: 1-15 95 

Patterns of adequate household emergency fund hold- 
ings: A comparison of households in 19X3 and 19X6. 
V Regina Chang and Sandra J. Huston. Fin C & P 
\oI 6: 1 19-12X95 

Patterns of household financial asset ownership Jinu 
J. Xiao. Fin C & P. Vol 6 99-106 95 

Perce i \ed adequacy of retirement income. Y. Dikshmi 
Malroutu and Jmg J. Xiao I in C & P. \bl. 6. 17-23 



Should you retire at age 62 or 65? Craig M. Ncwmark 
and Michael Walden. Fin C & P, Vol 6; 35-44 95 

Techniques for improving student performance in in- 
ternational finance. Lawrence Peter Shao. J Teach Int 
Bus, Vol 7. No. I: 33-43 Nov 95 

The association between U S. and Canadian prime rate 
changes. Reinhold P. I .amb and A. Qayyum Khan. Mid- 
Amer J Bus, Vol 10, No. 1 : 3 1 -40 Spring 95 

The impact of salary growth, inflation, employee age, 
and career length on the relative desirability of pen- 
sion fund type. Walt Woerheide. Fin C & P, Vol. 6: 53- 



Hie importance of selected finance topics needed in 
preparation for an entry-level position in financial 
management as perceived by finance practitioners and 
educators. Gail Hoover. Northern Illinois University, 
Doctoral dissertation 94 

'Hie operations, appeals and costs of the alternative fi- 
nancial sector: Implications for financial counselors. 
Roger Swagler. Jolin Burton and Joan Koonce Unvis 
Fin C & P, Vol. 6: 93-98 95 

I rends in the financial management process among 
large US. corporations: A decade of evidence. Erica 
Gilbert and Alan K. Reichert. JEB. Vol 70 No 3* 125- 
129 Ja/Feb 95 



Using Hie Wall Street Journal in economics and fi- 




\aluing a constant-growth annuity: An applied ap- 
proach using a financial calculator. Michael J. Sullivan 
Fin C & P, Vol. 6; 115-11895 



BASIC BUSINESS, Mark eting 

Adaptation and relationship building process in the 
People's Republic of China (PRC). T. K. P. Leung, Y 
H Wong and J. L. M. Tam. J Int Cons Mkt. Vol 8 No 
2:7-26 95 

Alumni satisfaction andl>chavioraI intentions: l Ini ver- 
ity versus departmental measures. Kevin P Gwinncr 
and Richard K Beltramini. JME, 34-40 Spring 95 

An analysis of the sources of articles in the Journal of 
Marketing Education; An update. Gary 1 ,. Clark JME 
25-33 Spring 95 

An analysis of personality types among secondary 
marketing education teacher-coordinators and their 
preferences toward selected instructional methods. 
William McPherson. New York University. Doctoral 
dissertation 94 



Retirement preparation of older and younger babv 
bootnors. Sharon A. DoYaney. Fin C & 1> Vol 6: 25- 



• » . * iiiiKiimy pn>ccss lo 

international marketing. Selection of a foreign distribu- 
tor. Poll- 1. in Yeoh and Roger J. Calan'one. J Global 
Mkt, Vol. 8, No. 3'4: 39-65 95 



x 



An experiential exercise for enlightening sales students 
about the screening and selection process for sales jobs. 
James G. Lollar and Thomas W. Leigh. JME, 35-50 
Fall 95 

Assessing the influence of attitudes, skills and cxperi* 
ence on international marketing investment decision- 
making: A behavioral/systems approach. Brendan J. 
Gray. J Globa: Mkt, Vol. 8, No. 3/4: 103-123 95 

Bloom’s Cognitive Domain Theory: A basis for de- 
veloping higher levels ot critical thinking skills in re- 
constructing a professional selling course. Maurice G. 
Clabaugh, Jr.. Jessie L. Forbes and Jason P. Clabaugh. 
JME, 25-34 Fall 95 

Book review: Euromarketing. A strategic planner for 
selling into the new Europe by Rick Arons. Nejdet 
Delcner. J Global Mkt, Vol. 8, No. 2: 115-118 94 

Book review: Global marketing management by War- 
ren E Keegan. Dana-Nicoleta Lascu. J Global Mkt. 
Vol. 8, No. 3/4: 202-207 95 

Book review: International marketing by Philip R. 
Cateora. Lalita A. Manrai. J Global Mkt. Vol. 8. No. 
3/4: 193-198 95 

Book review: International marketing strategy; Analy- 
sis, development and implementation by Chris Phil lips. 
Isobel Doole, and Robin Unve. James L. Morrison. 
JEB. Vol. 71, No. 1 : 54 Sep'Oct 95 

Book review: Market evolution in developing coun- 
tries: The unfolding of the Indian market by Subhash 
C. Jain. Gopalkrisluian Iyer. J Global Mkt, Vol. 8, No. 
3/4: 198-202 95 

Book review: New directions in attitude measurement 
bv Dagniar Krebs and Peter Schmidt. Katlyyn D. 
Rettig. J Cons Aft*. Vol. 29, No. 2: 482-486 Winter 95 

Book review: Hie gas station in America by John A. 
Jakle and Keith A. Scullc. Roger Dickinson. J Cons 
AfT, Vol. 29. No. 2: 479-482 Winter 95 

Content analvsis of U S. and Indian maga/inc adver- 
tising, Daniel Raiaratnam. James B. Hunt and Charles 
S. Madden. J hit Cons Mkt. Vol. 8, No. 1 : 93-109 95 



Business Education Index 

Country-of-origin bias among high-income consum- 
ers in Mexico: An empirical study. -Jaime Almonte, 
Constance Falk, Rhonda Skaggs and Manuel 
Cardenas. J Int Cons Mkt, Vol. 8, No. 2: 27-44 95 

Creating an effective print advertisement for the China 
market: Analysis and advice. Ritu Lohtia, Wesley J* 
Johnston and Linda Aab. J Global Mkt, Vol. S, No. 2. 
7-29 94 

Customer service as a strategic weapon in international 
operations. Richard T. Wise and TeiTancc Gabel. J Glo- 
bal Mkt Vol. 8, No. 3/4: 151-170 95 

Details and student perceptions of an experiential pro- 
gram for personal selling and purchasing classes^ Du- 
dley S. O’Hara and Teri Root Shaffer. JME, 41-49 
Spring 95 

Determinants of consumer complaint behaviour: A 
study of Singapore consumers. Kau Ah Keng, Daleen 
Richmond and Serene Han. J Int Cons Mkt, Vol. 8, 
No. 2: 59-76 95 

Developing an integrated product and price manage- 
ment course. John A. Schibrowsky. JME, 33-44 Sum- 
mer 95 

Developing marketing professionals: What can busi- 
ness schools learn? Anthony C. Cunningham. JME, 3- 
9 Summer 95 

Diversity of the customer base. A business necessity. 
Jacquclvn F. Chapman and Judith /V McFarland. JEB, 
Vol. 71, 'No. 1: 17-18 Sep/Oct 95 

Education and job performance, job attitudes, and per- 
ceptions of prior education in Nigeria. Oruenc L. 
Okuchaba. University of Wyoming. Doctoral disser- 
tation 94 

Ethical inclinations of tomorrow's advertising practi- 
tioners. Cornelius B. Pratt E. Lincoln James and Karen 
J. Kailimai. JME, 50-65 Spring 95 

Export motives, psychological didance, and the EPRG 
framework. Aviv Shoham. Gregory' M. Rose and 
Gerald S. Albaum. J Global Mkt. Vol. 8, No. 3/4: 9- 
37 95 



Control mechanisms within export channels ot distri- 
bution Harasli J. Saelidcv, Daniel C. Bello and Btucc 
K. Pilling. J Global Mkt. Vol. 8, No. 2: 31-50 94 

Coordination: Building relationships for a lifetime. 
Allen D. Trucll. Bus Ed Fonim. Vol. 49. No. 3: 39-40 
Feb 95 

Countertrading with the Middle East. An empirical 
investigation of challenges and opportunities. John A. 
Angelidis and Nabil A. Ibrahim. J Global Mkt, Vol. 8, 
No. 2.97-114 94 

Count ry-of*dest ination and export marketing strategy: 
A studv of U.S. exporters. Veil Srirani and I ranklyn 
A. Maim. J Global Mkt. Vol 8. No. 3/4. 171-190 95 

1 



Getting counselors involved in your marketing pro- 
gram. Keith Goins. Bus Ed Forum. Vol. 50, No. 1 : 39- 
40 Oct 95 

Improving writing skills in sales management courses: 
The use of memo-writing exercises. Kerin M. McNcilly 
and Frances J- Ranncy. JME, 17*24 Fall 95 

Incorporating writing across the curriculum into an 
introductory marketing course. Randall S. Hansen and 
Katharine Hansen. JME, 3-12 Spring 95 

Industrial trade shows: A review of what we know. Paul 
llcrhig. Brad O'Hara and Frederick Palumbo. Mid- 
Amer J Bus, Vol. 10, No. 1 : 67-72 Spring 95 
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Integrating business communication skills into a buyer- 
behavior course project. Alan P. Wunsch and Chuck 
Tomkovick. Bus ComQtly, Vot. 58, No. 1: 16-19 Mr 



Professional selling and relationship marketing: Mov- 
ing from transactional role-playing to partnering. John 
F. Tanner, Jr. and Stephen B. Castleberry. JME, 5 1 -62 
Fall 95 



Integrating skills and content knowledge in the mar- 
keting curriculum. Charles W. Lamb, Jr., Shannon H. 
Shipp and William C. Monaricf, III. JME, 10-19 Sum- 
mer 95 

International equity joint ventures in China: Opera- 
tions and potential close-down. Yigang Pan, Wilfricd 
R. Vanhonacker and Robert E. Pitts. J Global Mkt, Vol 
8, No. 3/4: 125-149 95 

Journal writing in the personal selling curriculum. 
Casey L. Donoho, Michael J. Swenson and Garry R 
Taylor. JME. 5-16 Fall 95 

Learning hierarchies and the marketing curriculum: A 
proposal for a second course in marketing. Janies M. 
Steams and Charles T. Crcspy. JME, 20-32 Summer 



Marketing decisions and performance in economic re- 
form African countries. Sam C. Okoroafo and Hope 
Torkomoo. J Global Mkt, Vol. 8. No. 3/4: 85-101 95 

Marketing educators as mentors: Benefits for students. 
Donald W. Caudill and Max R. Carrington. Bus Ed 
Forum, Vol. 49, No. 4: 34-36 Ap 95 

Marketing journal eoauthorship: Is it a hit or a miss 
with coauthors? Dean M. Schroedcr, Frederick W. 
Langrehr and Steven M. Floyd. JME, 45-58 Summer 

95 

Marketing strategics for rejxirters. NoraGanim Barnes, 
Cheryl /V Braga and Jennifer Winship. J CR, Vol. 56. 
No. 10: 36-37, 39 Aug-Oct 95 

Marketing strategies of international competitors in the 
UK machine tool market. Peter Doyle, Veronica Wong 
and Vivienne Shaw: J Global Mkt, Vol. 8, No 2‘ 75- 

96 94 

Martial arts strategy: Japanese karate kata used in 
marketing. Michael J. Cotter and James A. Ilenlev, Jr 
J Int Cons Mkt, Vol. 7, No. 4: 5-2 1 95 

National character and sex roles in advertising. Jen- 
Hung Huang. J Int Cons Mkt, Vol. 7, No. 4: 81-96 95 



Student-faculty research agencies: Marketing educa- 
tion integvation using an entrepreneurship education 
experience. James W. Peltier, John A Schibrowsky and 
Amo Klcimenhagen. JME, 59-70 Summer 95 

Student journal writing in an international setting. 
William C. Moncricf, 111, Shannon H. Shipp and 
Charles W. Iamb, Jr. JME, 71-80 Summer 95 

Support for buy American campaigns: An empirical 
investigation based on a prosocial framework. Kent L. 
Granzin and Janeen E. Olsen. J Int Cons Mkt, Vol. 8, 
No. 1:43-69 95 

Telemarketing for the business school as a sales course 
project. Laura M. Milner. JME. 73-80 Fall 95 

The dark side of experiential learning activities. John 
A. Schibrowsky and James W. Peltier. JME, 13-24 
Spring 95 

The effect of marketing orientation on company per- 
formance in the service sector: A comparative study of 
the hotel industry in Hong Kong and New Zealand. 
Alan K. M. Au and Alan C. B. Tse. J Int Cons Mkt, 
Vol. 8. No. 2: 77-87 95 

fhe portrayal of people in magazine advertisements: 
The United States and Korea. Bob D. Cutler, 
Rajshckhar G. Javalgi and Dongdae Lee. J Int Cons 
Mkt, Vol. 8. No. 2: 45-58 95 

The role of Hispanic acculturation on media exposure, 
coupon use, and brand loyalty. Susan M. Pctroshius, 
Steplien J. Newell and Steven J. Ross. Mid-Amer J Bus, 
Vol. 10, No. 2:35-44 Fall 95 

The Westernization of Asian print advertising. Ik>b D. 
Cutler, Rajshekhar G. Javalgi and D. Stephen White. 
J Int Cons Mkt, Vol. 7, No. 4: 23-37 95 

t Jsing negotiations to teach relational selling and group 
dynamics. Gcrrard Macintosh. JME, 63-72 Fall 95 

Using strategic planning in marketing education. Ri- 
chard F. James. Bus Kd Forum. Vol. 50, No. 2: 38-40 
Dec 95 



National stereotypes and product evaluations about 
Japan and the United States: A Hong Kong perspec- 
tive. Wah-Lcung Cheung and Luther (Trey) Denton J 
Int Cons Mkt. Vol. 7. No. 4: 59-79 95 

Perceptions of multinational salespersons and their 
market environments: An exploratory cluster analy- 
sis. William L. Janies and John S. Hill. J Global Mkt 
Vol. 8, No. 3/4:67-83 95 

Pricing practices of American multinational firms. 
Standardization vs. localization dichotomy. A. Coskun 
Samli and Imircnee Jacobs. J Global Mkt, Vol. 8, No 
2:51-73 94 



Variation in the characteristics of opinion leaders aeross 
cultural borders. Roger Marshall and Indriyo 
Gitosudamio. J Int Cons Mkt. Vol. 8. No. 1 : 5-22 95 

What is in a brand quality perception of manuf ac- 
turer versus private brands. Suk-ching 1 lo and Chi-fai 
Chan. J Int Cons Mkt. Vol. 7, No. 4: 39-57 95 



BUSINESS EDUCATION 



Aehallcnge Janet M. Gandy. ABBA J. Vol. 1 4. No. 1: 
7-10 Spring 95 
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A historical review of significant events affecting busi- 
ness education. Thomas H. Inman and Arriola C. 
Ovvnby. ABEA J. Vol. 1 4, No. 1 : 3-6 Spring 95 

An integrated causal comparative and descriptive study 
of the practical business knowledge of students taught 
by business teachers with business experience and those 
taught by business teachers without business experi- 
ence. Tammi A. Mays. Southwest Missouri State Uni- 
versity, Master’s thesis 94 

Business education: Do we believe in the future? Walter 
A. Brower. NJ BE Obs, Vol. 67: 1-5 95 

Business office technology' and business education. 
Marion E. Wood. NJ BE Obs, Vol. 67: 21-43 95 

Business teacher education: The next generation. Terry 
M. Frame. Bus Ed Dig, Vol. 5: 7-12 95 

Collegiate office education for the year 2000. Virginia 
Sullivan. NABTE Rev. No. 22: 29-32 95 

Communication in the workplace: Implications lor 
business teachers. L. Marilyn Stinson. Bus Ed Forum, 
Vol. 50, No. 1:28-30 Oct 95 

Computer attitudes and computer literacy among pro- 
spective business educators at participating NAB1 F.- 
mcinber institutions in four states. Christine Patterson 
Kuschel. The University of Montana. Doctoral disser- 
tation 94 

Could FBLA-P13L be for you? Connie Eindell. Kan 
Bus Tchr, 6-7 Fall 95 

Diversity issues and business education. Ellen Foxman. 
Debbie Easterling and Jennifer Fodor. JKB, Vol. 71, 
No. 1: 22-26 Sep/Oct 95 

Educating students for the demands of the workplace. 
Barbara McNulty. Bus Ed Forum, Vol. 50, No. 2. 35- 
37 Dec 95 

Entrepreneurship education: Opportunity in search ot 
curriculum. Marilyn Kourilsky. Bus F,d Forum, Vol. 
50, No. I: 11-15 Oct 95 

Expanding business education programs: Providing a 
school -within-a-school. Rita Thomas Noel. I .BE J, Vol. 

4, No. 1 116-128 94 

Five basic motivational tools for the high school class- 
room. J. Howard Jackson and Iris W. Johnson. Bus lid 
Forum, Vol. 50, No. 1 : 31-33 Oct 95 

High school enrollment patterns in selected business 
education programs in Illinois hi gh schools. Chert A. 
Diereks. Southern Illinois University at Carbondale, 
Master's thesis 94 

How to succeed in raising awareness of business edu- 
cation without really trying. 1 ntra 1 -ongley. Bus Ed 
Forum, Vol 50, No. 2: 15*17 Dee 95 

Keeping up with an ever-changing content area. I asa 
E. Gucldcn/oph. Bus FaI Forum, Vol. 50, No. 2: 23- 
25 Dec 95 

i 



Kent Career/Technical Center's partnership with busi- 
ness pays dividends to students. Sandra Palmer and 
Gretchen Wczowicz. MBEA Today, Vol. 61, No. 5: 4- 
6 Dcc95 

Modernizing the business education curriculum. David 
Hyslop and Kathy Siebenaler Wilson. N J BE Obs, Vol. 

67: 6-20 95 

National business and education skills standards: Does 
business education need them? Phyllis C. Bunn. LBE 
J.Vol. 4. No. 2:46-53 94 

Pizza: Business management across the campus. Ken- 
neth J. Kaser. Bus Ed Forum, Vol. 49, No. 3: 11-13 
Feb 95 

Points of view. Robert Grvder and John L. Myers. 
ABEA J. Vol. 14. No. 1 : 14-23 Spring 95 

Portfolio use in business. Monica Woods. Northwest 
Missouri State University. Master's thesis 94 

Recruitment: New emphases and traditional ap- 
proaches. Jean A. Mausohund and Roger Mausohund. 
Bus Hid Forum, Vol. 50, No. 1 : 19-21 Oct 95 

Sexual harassment education. K. Rebecca Kimback and 
Zinna Bland. Bus Fid Fonun, Vol. 49, No. 4: 5-8 Ap 
95 

Statement No. 57 • -The evolving vision of education 
for and about business. Bus Ed Forum, Vol. 50, No. 1 : 
17-18 Oct 95 

Supervising the business student teacher. Jennie Hunter. 
NABTE Rev, No. 22: 33-37 95 

Teaching the SCANS competencies in business edu- 
cation. Donna R. Everett DPE InstrSirat, Vol. 1 E No. 
3: 1-6 Sep 95 

n,c effects of career planning instruction on self-es- 
teem, vocational identity, and career sell-efficacy of 
ninth grade business education students. I xislic Joan 
Palmer University of Missouri Columbia, Doctoral 
dissertation 94 

'Hie importance of workplace basics competencies 
(SCANS) as perceived bv business teachers. tannic 
Kehtcmacht and I .ing-Yu Melody Wen Yang. N Al ITE 
Rev, No. 22: 38-41 95 

The importance of workplace basics competencies 
(SCANS) as perceived by Missouri business educa- 
tion teachers. Ling- Yu Melody Wen Yang. University 
of Missouri -Columbia, Doctoral dissertation 94 

Hie Japanese approach to business education what 
tan we leant? David W. tanpard. 1SBE News, Vol. 
25, No. 2: 6-8 Spring 95 

The status of environmental management in business 
education. Vernon P. Dorwciler and Mchenna Yakhou. 
JEB, Vol. 70. No. 3 160-165 Ja/Fcb 95 
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The use of focus groups in business administration. 
Lila Waldman. Bus Ed Forum, Vol. 49, No. 4: 11-13 
Ap ’.'5 

Use of VoCATS as an instructional management tool. 
Charlene W. Sox and Sterling II. Hart. Bus Kd Dig, 
Vol. 5: 19-23 95 * 

Valuing student organizations. Carolyn M. Rainev. Bus 
Ed Forum, Vol. 50, No. 1 : 2 1-23 Oct 95 

What should business educators be teaching about com- 
puters? Benjamin Kinard. ABKA J. Vol. 14. No. 1: 
33-37 Spring 95 

Working as part of a team. Linda F. S/.ul. Bus Ed Fo- 
rum, Vol. 50. No. 1 : 25-27 Oct 95 



Adult Education 



A report on the economic literacy of adults. Jovce 
Gleason and U'e J. Van Seyoc. J Ficon lid. Vol. 26. No. 
3: 203-210 Summer 95 

Assessment of program outcomes of the New York City 
Board ol Education .Adult Occupational Training Pro- 
gram. Harold Sahedra. Sr. I finnan College, Master's 
thesis 94 

Learning by association - Professional associations as 
learning agents. A. Carol Rusaw. I1R1) Qt| v , Vol 6. 
No. 2: 2 1 5-226 Summer 95 



Career Education 



A profile ol personality trails and interests of freshmen 
students of Ashby High School. Ashby. Minnesota. 
Wendy Watts University of North Dakota. Master's 
thesis 94 

The effects of career planning instruction on selfes- 
teem, vocational identity, and career self-efficacy of 
ninth grade business education students. I^eslte Joan 
Palmer. I 'mversity of Missouri Columbia. Doctoral 
dissertation 94 

The management interview and academic portfolio. An 
effective combination for improving communication 
skills and establishing career direction Brent A 
Stewart and Shelia Foster-Stinnett. AHA I ’roc 1 39. 
141 96 



Consumer Education 



A creative approach to introducing lanuK financial 
management to adolescents. Pam Best Kan Bus Tclir, 
Vol. 47, No. 2: 6-7. 20 Spring 95 

American versus Japanese consumer decision m. iking. 
An exploratory cross-cultural content anahsis. Will- 
iam J McDonald. J hit Cons Mkt. Vol 7. No 3 81- 
93 95 



Book review: Design for society bv Nigel Whitely. Julia 
Marlowe. J Cons AfT, Vol. 29. No. 2: 504-507 Winter 
95 

Book review: International comparisons of household 
saving by James M. Poterba. Jing Jian Xiao. J Cons 
Aff Vol. 29, No. 2: 498-501 Winter 95 

Book review: Meatpaekcrs and beef barons: Company 
town in a global economy by Carol Andreas. Deborah 
K. Barrow-. J Cons Aff, Vol. 29, No. 2: 470-472 Win- 
ter 95 

Book review: New directions in attitude measurement 
by Dagmar Krebs and Peter Schmidt Kathryn D. 
Rettig. J Cons Aff. Vol. 29. No. 2: < 82-486 Winter 95 

Book review: Parents' jobs and children's lives bv Toby 
L Parcel and Elizabeth G. Monaghan. Cathieen D. 
Xiek. J Cons Aff. Vol. 29. No. 2: 495-498 Winter 95 

Book review: Purchasing pow» r: Consumer organiz- 
ing. gender, ami the Seattle lalxv movement 1 919-1929 
by Dana Frank. Umise Parker. J Cons Aff. Vol.. 29. 
No. 2: 477-479 Winter 95 

Book review: Shopping with Frued bv Rachel Bowlbv. 
Pamela N. Olson. .1 Cons Aff. Vol. 29. No. 2: 472-474 
Winter 95 

Book review. I he electronic eye: The rise of surveil- 
lance society bv David 1 .von. John R. Burton. J Cons 
Aff. Vol. 29. No. 2: 486-489 Winter 95 

Book review: The consumer movement: lectures by 
Colston L. Wame by Richard L. D Morse. Carole J. 
Makela. J Cons Aff! Vol. 29. No. 2: 492-494 Winter 
95 

Book review: The gas station in America by John A. 
Jakle and Keith A Sculle. Roger Dickinson. J Cons 
All. Vol. 29, No. 2 479-482 Winter 95 

Book review Who pays for the kids? Gender and the 
structures of constraint bv Nancy Folhre. Dorothy 
Price. J Cons Aff. Vol. 29. No. 2: 474-476 Winter 95 

Book review: Working wives and dual-earner fami- 
lies by Rose M. Rubin and Bobve J. Rincv Ann C. 
Foster. J Con All, Vol. 29. No. 2 50 1 -504 Winter 95 

Consumer comprehension of environmental advertis- 
ing and labeling claims. Louis A. Morris. Manoj 
Hastak aiul Michael B Ma/is. .1 Cons Aff. Vol 29 
No. 2 328-350 Winter 95 

Consumer preferences tor si/e descript ion systems of 
men's and women's apparel Jongsuk C bun- Yoon and 
CAnthia R Jasper. J Cons All. Vol. 29. No. 2: 429- 
441 Winter 95 

Consumer unit types and expenditures on food away 
Ironi home. I amis G. Poland Sukgoo Pak. J Cons Aff 
Vol. 29. No. 2 403-428 Winter 95 
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Consumer utilization of food labeling as a source of 
nutrition information. Guijing Wang, Stanley M. 
Fletcher and Dale H. Carley. J Cons AfF, Vol. 29, No. 
2: 368-380 Winter 95 



Content analysis of U S. and Indian magazine adver- 
tising. Daniel Rajaratnam, Janies B. Hunt and Charles 
S. Madden. J Int Cons Mkt, Vol. 8, No. 1: 93-109 95 



Country-of-origin effects: A country -category effect 
hypothesis. Syed Saad Andaleeb. J Int Cons Mkt. Vol. 
7, No. 3:29-52 95 



Cross-cultural consumer research in India: A review 
and analysis. Stephen C. Brokaw and C. Lakshnian. J 
Int Cons Mkt, Vol. 7, No. 3: 53-80 95 



Forecasting the future of consumer programs in higher 
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The e-matl discussion gtoup. An opportunity for dis- 
course analysis. Mark Mabrito. Bus Coni Qliy, Vnl 
58, No. 2: 10-1 1 Ju 95 
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26-30 Fall 95 ^ 

The homespun CD. Bob Weibcl. Pub, Vol. 10 No 5 
89-90, 92 My 95 

Use of tec! mo logy in teaching at the Berkshire School. 
John A. Richman. THE J, Vol. 23. No. 2: 72-75 Sep 
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1:33*34 Winter 95 

Book review: Globalwork: Bridging distance, culture, 
and time by Mary O’ltara-Dcvereaux and Robert 
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legendary feats of the national speed contest Christo- 
pher Case J CR, Vol 56. No 4: 22-27 Feb 95 
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37-39 Sep Oct 95 

But I changed three xx ords’ Plagiarism in die ESE class- 
room. linora C Thompson and Portia G. Williams. 
Clearinghs. Vol 69. No. 1 27-29 Sep Oct 95 

Cultural studies and its impact on composition. David 
I .eight Clearinghs. Vol 69. No 1:8-10 Scp'Oet 95 

Defining institutional problems: A heuristic procedure. 
Bruce McComiskev lEis «m Qtly. Vol 58. No. 4: 
21-24 Dec 9* 

Emplover preferences tegarduig roume content, ap- 
pearance. and format. Stephanie J Williams North- 
west Missouri State University. Master's thesis 94 

Error-free spelling. Angela 1) Ash and Julie Valdes. 
WP Mag. Vol. 7. No. 1 2 44-46 Dec 95 

Ethos at sea Robert Shenk Bus Com (^tly. Vol 58. 
No I 5-11 Mr 95 
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Factors contributing to transfer of learning in John A. 
Logan College resume writing instruction. Shirley 
Mize. Southern Illinois University at Carbondale, 
Master's thesis 94 

Fine lines. Carrie Beth Marston. Off S vs, Yol 12 No 
11:14, 16 Nov 95 

From the (writing) center to the edge: Moving writers 
along the Internet. Muriel Harris. Clearinghs, Vo! 69 
No. 1: 21-23 Sep/Oct 95 

Getting the big picture: Writing to leani in a finance 
class. Susan Hall and lliercsa Tiggeman. Bus Com 
Qtly ? Vol. 58, No. 1:12-15 Mr 95 

Getting the most from Grammatik. Galen McKeever. 
WP Mag, Vol. 7, No. 12: 21-23 Dec 95 

Group writing versus individual writing is there a 
difference in achievement? Janet K. Winter. Joan C 
Neal and Karen K. Waner. JKH, Vol. 71, No. 2. 78-81 
Nov/Dec 95 

Group writing: Student perceptions of the dynamics 
and efficiency of groups. Janet K. Winter and Joan C. 
Neal. Bus Com Qtlv, Yol. 58, No. 2: 21-24 Ju 95 

Improving w riting skills in sales management courses: 
'Fhe use of memo-writing exercises. Kevin M. McNeilly 
and Frances J. Ranney. .JMK. 17-24 Fall 95 

Incorporating writing across the curriculum into an 
introductory marketing course. Randall S. Hansen and 
Katharine Hansen. JMK, 3-12 Spring 95 

I .iving and work ing in two worlds: Case studies of five 
American Indian women teachers. Brenda Hill. 
Courtney Vaughn and Sharon Brooks Harrison 
Clearinghs. Vol. 69, No. 1 : 42-49 Sep/Oct 95 

Mark making in drawing and writing. Ruth Ann BIvnt 
Clearinghs. Vol. 68. No. 5: 282-284 My/Ju 95 ’ 

Meeting workplace needs m an introductory husiuess 
writing course: A talc of a classroom corporation and 
a boss instructor. Man. Sue Garav. Bus Com Qtlv 
Vol. 58, No. 1: 35-41 Mr 95 

OWI .. On-line writing wisdom. Deborah C. Andrews 
Bus Com Qtlv, Vol. 58, No. 2: 9- 1 0 Ju 95 

Positive cmptiasis and you-attitude: An empirical studv. 
Annette N. Shelby and N. latnuir Reinsch. Jr J Bus 
Com, Vol. 32. No. 4 303-327 Oct 95 

Relations between schools and universities: 
Recentering for new directions. Mark Wilcvand Ron 
Shah I. Clearinghs, Vol. 69, No. 1 ; 35-37 Sep/Oct 95 

Student journal writing in an international setting. 
William C. Moncrief. Ill, Shannon H. Shipp and 
Charles W. I^imb, Jr. JMK, 71-80 Summer 95 

reaching the ail of the memo: Politics and precision. 
H. William Rice. Bus Coni Qtlv, Vol. 58, No. 1 31-34 
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Teaching the writing process Frank Griffin. Bus Ed 
Forum, Vol. 50, No. 2: 25-27 Dee 95 

The consistency of peer review in student writing 
projects. George A. Marcoulides and Mark G. Simkin. 
JEB, Voi. 70, No. 4: 220-223 Mr/Ap 95 

The e-mail discussion group: An opportunity for dis- 
course analysis. Mark Mabrito. Bus Com Qtlv Vol 
58, No. 2: 10-11 Ju 95 

Hie effect of continuous process improvement on the 
quality of students' business writing. Jensen J. Zhao, 
Daniel Wunsch and Jolenc Striven. DPE J, Vol. 37 
No. 3: 142-1 58 Summer 95 

The effect of structured decision-making techniques 
and gender on student reaction and quality of written 
documents. Joan Neal and Ixmnie Echtemacht. DPE 
J. Vol. 37, No. 2: 67-84 Spring 95 

Hie effect of structured decision-making techniques 
and gender on student reaction and quality of written 
documents. Joan Neal and Ix>nnic Fxhtemacht. DPE 
J. Vol. 37, No. 2: 67-84 Spring 95 

Hie effect of continuous process improvement on busi- 
ness writing ability. Jensen J. Zhao. Northern Illinois 
University, Doctoral dissertation 94 

Hie effectiveness of color graphics presentation ver- 
sus other presentation methods within written docu- 
ments. Roller! B. Mitchell, Jolene B. Scriven and F. 
Stanford Wayne. OSR J, Vol. 13. No. 2: 1-7 Fall 95 

’Hie ethics of resumes and recommendations: When 
do filler and fluff become deception and lies? James S. 
O’Rourke. Bus Com Qtlv. Vol. 58. No. 1 : 54-56 Mar 
95 

Hie impact of conflict -generating techniques on stu- 
dent reactions and decision quality. Granger Macy and 
Joan C. Neal. Bus Coni Qtlv, Vol. 58, No 4 39-4 < 
Dec 95 

Hie importance of written communication sk*!is for 
accountants. Anthony II. CatanHi, Jr. and Steven 
Golen. ABF A J, Vol. 14, No. 1 : 24-32 Spring 95 

Hie natural connection: ’Hie WAC Program and the 
high school writing center. Joan A. Mullin and Pamela 
B. Childers. Clearinghs. Vol. 69, No. 1: 24-26 Sen/ 
Oct 95 1 

I lie status of computer use in business communica- 
tion instruction. Sandra J. Nelson, Douglas C. Smith 
and Kenneth R. Maver. Bus Com Qtlv, Vol 58 No 4- 
17-19 Dec 95 ' 

flic Syncretistie I hcory: Bridging composition and 
literature through immersions. Barbara Gaal Lutz 
Clearinghs, Vol. 69, No. 1 : 1 M3 Sep/Oct 95 

I king the Internet in writing business communication. 
Zane K. Quible and Erie J. Ray. Bus Com Qtlv Vol 
58, No. 4: 11-15 Dee 95 ' 
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Voice-graded business communication documents. 
Doris A. Van Hom-Christppher. Bus Com Qtly, Vot. 
58, No. 3: 35-37 Sep 95 

Writing for results. Julian L. Mims. Rees Mgt Qtly, 
Vol. 29, No. 1:27-31 Jan 95 

Writing ISO procedures: The use of sources of knowl- 
edge. Egbert T. Woudstra and Lisette vanGemert. ABA 
Proc, 99-107 96 

Writing to learn history' on-line. Wayne M. Butler. 
Clearinghs, Vol. 69, No. 1 : 1 7-20 Sep/Oct 95 
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Facilitating curriculum development: The role of elec- 
tronic meeting systems. Bridget N. O'Connor and 
Michael Bronner. NABTE Rev, No. 22: 5-9 95 

Technology’s impact on computer and business cur- 
ricula. Susan Jaderstrom. NBEA Vrbk, No. 33: 1-9 
95 



Colleges and Universities 

A case study in curriculum evaluation using strategic 
and tactical assessments. Charles R. Duke and Rich- 
ard M. Reese. JEB, Vol. 70, No. 6. 344-347 J!/Aug95 

Changing attitudes to international business through 
the business curriculum. Murray Frazer. J Teach lnt 
Bus, Vol. 6, No. 4: 27-33 95 

College of business assessment model. Robert Milam. 
ABA Proc, 2 10-220 96 

Collegiate office education for the year 2000. Virginia 
Sullivan. NABTE Rev, No. 22: 29-32 95 

Computer use in the management curriculum. Sharon 
K. Clinebell and John M. Cliuelicll. JEB, \ol. 71 , No. 
1: 30-36 Scp/Oct 95 

Designing an electronic classroom for large college 
courses. Milam W .iken andDelvin I). Hawley. 1 HE 
J, Vol. 23, No. 2: 76-77 Sep 95 

Developing an integrated product and price manage- 
ment course. John A. Schibrowsky. JME, 33-44 Sum- 
mer 95 

Developing marketing professionals What can busi- 
ness schools learn? Anthony C. Cunningham. JME, 3- 
9 Summer 95 

Effects of ethics instruction on the ethical perceptions 
of rml lege business students Barbara C Cole and 
Dennte L Smith. JEB. Vol 70, No. 6: 35 1 -356 Jh Aug 
95 

Empirical evidence for a descriptive model of an up- 
r-lcvcl MIS course. Adevemi A. Adckova and Joyce 
Rowe. J CIS, Vol. 35, No. 2: 69-71 Winter 94-95 
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Entry level MIS jobs: Industi7 expectations versus 
academic preparation. Kama! K. Hingorani and Chetan 
S. Sankar. J CIS, Vol. 35. No. 4: 1 8-24 Summer 95 

Facilitating curriculum development: The roleol elec- 
tronic meeting systems. Bridget N. O’Connor and 
Michael Bronner. NABTE Rev, No. 22: 5-9 95 

Forecasting the future of consumer programs in higher 
education. Cathleen D. Zick and Richard Widdows. J 
Cons AfT. Vol. 29, No. 2: 460-469 Winter 95 

From Marx to markets: Reform of the university eco- 
nomics curriculum in Russia. Stanley E. Brue and 
Craig R. MacPhce. J Econ Ed, Vol. 6, No. 2: 182-194 
Spring 95 

High technology in higher education: A presidential 
perspective. Carol A. Cartwright. Ed Tech Exchange, 
Vol. 3, No. 2: 6-13 Fall 95 

HPT in academic curricula: Survey results. Karen 
Medskcr, Patty I lunter, Don Stcpich, Gordon Rowland 
and Kanchan Basnet. PIQ, Vol. 8, No. 4: 6-21 95 

Implementing TQM in education: Current efforts and 
future research directions. Jaidecp Motwani. JEB, Vol. 

7 1 , No. 2 : 60-63 Nov/Dec 9 5 

Including a foreign language component in tertiary 
international business program curricula: A critical 
analysis. Joyce L. Grabn and Dennis R. Vanden 
Btoomcn. J Teach hit Bus, Vol. 7, No. 1 : 77-91 Nov 
95 

ISO 9000 quality management systems: Application 
to higher education. Alan J Peterson and Jodi L. 
Shonna. ABA Proc, 228-235 96 

Kansai l University’s faculty of informatics. William R. 
Payne and Kiyotni Yoshizawa. THE J, Vol. 22, No. 6: 
58-61 Ja 95 

learning hierarchies and the marketing curriculum: A 
proposal for a second course in marketing. James M. 
Steams and Charles 1. Crospy. JME, 20-32 Summer 
95 

Meeting entry level job requirements: The impact on 
the IS component ofbusiness undergraduate curricula. 
Roberta M. Roth and Leslie K. Duclos. J CIS, Vol. 35, 
No. 4: 50-54 Summer 95 

Novosibirsk State University’s multi-level professional 
training in computer science. Nickolay A. Sychov. H IE 
J, Vol 22, No. 6: 62-66 Ja 95 

Preparing performance technologists, fhc role of a 
university. Walter Dick and Walter Wager. P1Q, Vol. 
X, No. 4: 34-42 95 

Revisited I’abbri and Mann’s criticism of the DPMA 
model curriculum. Joseph Bonnici and Merrill E. 
Warkcntin. J CIS, Vol. 35, No 3: 96-98 Spring 95 

Strategic management and organizational effectiveness 
in colleges ofbusiness. Mary S. Thibodeaux and Ed- 
ward Favilla. JEB, Vol. 70, No. 4: 189-195 Mr/Ap95 
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The C course in accredited business schools. J K 
Pierson, Faye P. Teer and William Suter. J CIS. Vol. 
35. No. 3: 37-4 1 Spring 95 

The effect of course and instructor characteristics on 
student ratings ofinstruction in an information systems 
curriculum. Clive C. Sanford and Thomas E. Richards 
J CIS, Vol. 35, No. 3: 23-30 Spring 95 

The future of the comparative systems course in the 
undergraduate economics curriculum. Clark G Ross 
J Econ Ed, Vol. 6. No. 2. 195-200 Spring 95 

The Internet, higher education, and the open road. 
Edward J. Markey. Ed Tech Exchange. Vol 3, No 2 
27-32 Fall 95 

The senior experience: Applied, team problem solving 
in business education. Ix'onard M. Jessup JEB Vol 
71. No. 2: 82-86 Nov/Dee 95 

Hie status of environmental management in business 
education. Vernon P. Dorweiler and Mehenna Yakhou 
JEB, Vol. 70. No. 3: 160-165 Ja/Fcb 95 

Total quality service and the business college. James 
Perotti. Mid-Amer J Bus, Vol. 10. No. 2. 19-28 Fall 



Career exploration and identity formation in MBA stu- 
dents. Melisande Simmering and Ian B. Wilcox. JEB 
Vol. 70. No. 4: 233-237 Mr/ A p 95 

Critical thinking in graduate economic programs: A 
study of faculty perceptions. M. Neil Browne, John H. 
Hoag and Nancy Boudreau. J Econ Ed, Vol. 6, No. 2: 
177-181 Spring 95 

Foreign students and graduate economic education in 
the United States. Milmd Rao. J Econ Ed. Vol. 26. No. 
3: 274-281 Summer 95 

Master s degree in economics: Missions and methods. 
James P. McCoy and Martin I. Milkman. J Econ Ed, 
Vol. 6. No. 2: 1 57-176 Spring 95 

Mentored online seminar: A model fir graduate-level 
dislancc learning. J. Ravmond Albrvktson. THE J Vol 
23, No. 3: 102-105 Oct 95 

llte international research experience: Executive MBA 
distinctiveness. David M. Ambrose and Ix>uisG. Pol. 
J Teach Int Hus. Vol. 7. No. 1 : 1-18 Nov 95 

I he master s degree in MIS: A baseline study. Eliza- 
beth Towell and Joachim Uauer. J CIS. Vol. 35. No. 4: 
2-6 Summer 95 



TQM: Hie undergraduate business school curriculum 
and industry' training program: Summary of survey 
findings of ASQC practitioners. Tilv M I,a no aster, 
Michael Tilling and John Nienhuis. AHA Proc 236- 
242 96 

Trends in undergraduate economics degrees: A 1993- 
94 update. John L. Siegfried. J Econ Ed, Vol. 26. No. 
3: 282-287 Summer 95 

Which international business (IB) courses do IB fac- 
ulty consider the most important? Norman F. Philp J 
Teach Int Bus. Vol. 6. No. 3: 87-100 95 



Junior High/Middle School 



A study iif values. Marlow Ediger. C’learinijhs Vol 
69, No. 1: 56-58 Sep'Oct 95 

Articulating junior and senior high schools. Leonard 
V. Koos. Clearinghs(75th Anniversary Issue) Vol 69 
No. 2: 75-76 Nov/Dec 95 

Book report policies and practices: Implications for 
middle-level teachers. George White and Scott C. 
Greenwood. Clearinglis. Vol. 68, No. 3: 181-184 Ja/ 
Feb 95 



Graduate 



A graduate communication course for an era of global 
commerce: A case study. John J. Cronin. Bus Com Otlv 
Vol. 58, No. 2: 32-39 Ju 95 



An exi>eri system for MBA admissions. 
CIS. Vol. 35. No. 4: 55-58 Summer 95 



J. V. Iyengar. J 



Arc MBA programs answering the communications 
mail? Michael T. Nelson and Mark N. Froliek. J CIS, 
Vol. 35. No. 4: 77-81 Summer 95 



Assessment of the nature and status of the MBA re- 
stnictunng trend. Mike Cmid. John O. King and Brad 
O’Hara. JEB, Vol. 7 1 . No 1 : 44-48 Sep/Oct 95 

Attitudes of African American accounting students 
toward graduate education. Brenda S. Birkett and 
Mark Kiel. Mid-Amer J Bus. Vol. 10. No. 2: 29-34 



Educating the twentieth-century' youth. Anna Verona 
Dorris. Clearinglis (75th Anniversary Issue) Vol 69 
No. 2: 77-79 Nov/Dec 95 

Tentative standards for junior high schools. J. B. 
Edmonson. Clearinglis (75th Anniversary Isssuc) Vol 
69. No. 2: 70-72 Nov/Dec 95 

Hie personal touch of the teachers with adolescents. 
Floyd l erguson. Clearinglis (75th Anniversary Issue) 
Vol. 69, No. 2: 73-74 Nov/Dec 95 



Postsccundarv/Community College 



A team-taught business course. Morris James Nead. 
Bus Ed Forum. Vol. 49, No. 3: 33-35 Feb 95 

An employer follow-up study of the Institute of Public 
Administration private sector graduates from 1990- 
1992. Adel Ahmed Ai-Saleh. University of North Da- 
kota, Master’s thesis 94 
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Developing a desktop publishing curriculum. Mar) 1 
Wittrock. Bus Ed Forum. Vol. 49. No. 3: 36-38 Feb 
95 

Postsecondary office systems instructors: Their percep- 
tions of competencies for office systems programs and 
their expertise. Yvonne Aliba-Davies. Soutliem Illinois 
University at Carbondale. !9octoral dissertation 94 

Promoting the community college to all its publics 
Mary -Ann Freels. KBEAJ. 10 Spring 95 

Short-term training: Long-term solution? Stephen 
Gianotti. Voc Ed J. Vol. 70. No. 7: 31-33 Oct 95 

The employment success of graduates ol the secretarial 
science'word processing program at a Bronx junior 
business college. Cannon Angueira. I .oilman College. 
Master s thesis 94 

The relative importance of selected skills needed by 
systems analysts as perceived by practicing systems 
analysts. Mark Misic. Northern Illinois University. 
Doctoral dissertation 94 

The stages of concern about workplace literacy affec- 
tive work competency variables unong secondary and 
postsecondary educators. IX'cdec Schlichling. I Univer- 
sity of Missouri Columbia. Doctoral dissertation 94 

Two-year college accounting facility : llieir opinions 
about the first course in accounting. Charles L. Jordan 
and Stanlcv J. Clark. JEB. Vol. 7 L No 2. 68-71 Nov 
Dec 95 



Secondary/High School 

A profile of personality traits and interests of freshmen 
students of .Ashby High School, Ashby. Minnesota. 
Wendy Watts. University of North Dakota. Master s 
thesis 94 

A studs ol values. Marlow Kdigcr. Clearinghs. Vol 
69. No I 56-58 Sep Ocl 95 

A workers* liigli school. Paul Hansen. Clearinghs (75th 
Anniversary Issue). Vol 69, No. 2: 86-87 Non Dec 
95 

Articulating junior and senior high schools. I -eonard 
V. Koos. Clcaring)is(75tli Anniversary Issue). \ol 69. 
No. 2 75-76 Nov Dec 95 

Ca .c In case B June Schmidt YocFdJ. \o1 /(). No 
2: 34-36 Feb 95 

Collaborative portfolio assessment in the English sec- 
ondary school s\ stein David Russo II Clearinghs. Vol 
68. No. 4: 244-247 Mai Ap95 

Kducating the twentieth-century south Anna Verona 
Dorris, cleat inghs (75lli AnuiNeisurv Issue). \ol. 69. 
No. 2: 77-79 Nov Dec 95 



Expanding business education programs: Providing a 
sehool-\vithin-a*school. Rita Thomas Noel. LHEJ. Vol. 

4. No. I: 116-128 94 

Fresh thinking: G1S in environmental education. 
Monica Ramirez and Patricia Althousc. THE J, Vol. 

23. No. 2: 87-90 Sep 95 

Healdshurg High School's course on the automobile. 
Philip B. Attwood. Clearinghs (75th Anniversary Is- 
sue), Vol. 69. No. 2: 93-95 Nov'Dec 95 

Higli school enrollment patterns in selected business 
education programs in Illinois high schools. Cheri A. 
Dicrcks. Southern Illinois University at Carbondale. 
Master s tlicsis 94 

Identification and analysis of successful components 
in New York city secondary school business 'inarket- 
ing department business alliance programs. James P. 
Mills. I ehman College. Master s thesis 94 

1 evels of higli school achievement ol students from 
two-parent families, students from single-parent fami- 
lies. and students from no-parent families Claralee 
Irohunda. 1 Chilian College. Master's thesis 94 

Modernizing the business education curriculum. David 
llvslop and Kathy Sicbcnalcr Wilson. NJ BKObs. Vol. 
67 6-20 95 

Sex education: A success in our social-studies class 
James A. Michcncr. Clearinghs 1 7 5th Anniversary Is- 
sue). Vol 69. No 2. 95-98 Nov Dec 95 

Student athletes and high schools; let's shift the fo- 
cus Michael Koehler. Clearinghs. Vol. 68. No. 3: 1 58- 
159 Ja Feb 95 

Hie natural connection: The WAC Program and the 
high school writing center. Joan A. Muffin and Pamela 
B Childers. Clearinghs. Vol. 69. No. 1: 24-26 Sep' 
Oct 95 

The stages of concern about workplace literacy' affec- 
tive work competency variables among secondary; a,K * 
jHistsccoiidury educators. Deedoo Schlicliting. Univer- 
sity of Missouri Columbia. Doctoral dissertation 94 



DOCUMENT DESIGN AND 
PROCESSING 



|0 1 hoi tips Anita Dennis Pub. Vol 10. No 8 47-75 
Aug 95 

7th annual design award Rohm levine. Pub. \ol. 10. 
No l 42-48. 50. 52. 54 Ja 95 

A new spin on hooks Jeanette llor/o Pub. \ol. 10, 
No 5 69-74. 76 Sept 95 

A short mu for the monev Joann Straslum Whitclior. 
pub. Vol 10. No. 1 1 . 64-65. 67-68. 70 Nov 95 
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A winning logo design. Kric Rickabaugh. Pub. Vo!. 
10, No. 5: 102-103 Sept 95 

Advertising’s new wave. Peter Johnston. Pub. Vo!. 10 
No. 10: 104-106, 108, 110 Oct 95 

Applications of optical scanners in an academic cen- 
ter. Caro! Molinari and Robert S. Tannenbaum THE 
J, Vo I. 22. No. 8:60-63 Mr 95 

Bom-aga in publications. Pat Sobcranis. Pub Vol 10 
No. 1 1 : 72-73. 75. 77-78. 80. 82 Nov 95 

Clean up your act. Jane Hundertmark. Pub. Vol 10 
No. 4: 80-8 1 , 83-84, 86. 89 Ap 95 

Courting a new look. Mary Frances Weathington and 
John LoCastro. Pub. Vol. 10. No. 10: 120-121 Oct 95 

Designs that boar repeating. Anita Dennis. Pub. Vol. 
10. No. 5: 58-59.61-62.64.66 Sept 95 

Developing a desktop publishing curriculum. Mary 
Witt rock. Hi:* Ed Forum. Vol 49. No 3 36-38 Feb 
95 

Dream machines Debora Toth. Pub. Vol. 10 No 7 
62-66 J1 9* 

Eliminate the negatives. Jeanette Bor/o Pub Vol 10 
No. 11: 53-58.60 Nov 95 

Getting into high gear. Mike Quon Pub. \bl. 10. No. 
11: 106-107 Nov 9 5 

I ligh-volumc tables Serena I Icrr and Ross Scott Rubin 
Pub, Vol. 10, No. 12: 86-92 Dee 95 

Hot links. Anita Dennis. Pub. Vol. 10, No 5: 79-80 
82. 84 Sept 95 

I low can service bureaus survive? Jake Widman. Pub. 
Vol 10, No. 7: 46-48, 50-54. 56-58 J1 95 

Look professional with preprinted paper Becks J 
Bock. W|> Mag, Vol. 7, No. 4: 49-52 Ap 95 

Matching the masters. Jeanette Bor/o Pub. Vo! 10 
No. 6: 85, 87. 89-90. 92-93 Ju 95 

Megabytes to go Anita Dennis. Pub. Vol 10 No ]) 
87. 89,91-92 Nov 95 

New dintensio is in scanning. Jeanette Bor/o Pub Vol 
10, No. 1 : 68*72 Ja 95 

Personal greetings. 1 Sarrv Urccn Pub. Vol. 10. No 12 
96-99 Dec 95 

Pboto Cl) conies of age Rohm I ovine Pub. Vol 10 
No 8. 79. 81-85 Aug 95 

Printing white on black Angela!) Ash WP Man \\,\ 
7, No. I. 17-20 Ja 95 

Hie big piddic. Barrs (.been Pub. Vol 10. \o 7 9 4- 
96JI95 



The burden of proof. Anita Dennis. Pub. Vol. 10, No 
12:76-79, 81-82 Dee 95 

Top products of the year. Jeanette Borzo. Pub. Vol 1 0 
No. 1 2: 54-63. 66-68. 70. 72 Dec 95 

l Hung6.0 as a spreadsheet program. Luther M. Maddy, 
HI. WP Mag, Vol. 7, No. 1 : 5 1 -53 Ja 95 

Well-rounded design. Earl Gee. Pub, Vol. 10 No 8' 
102-103 Aug 95 

What you need to know and where to leam it. Barry 
Green Pub, Vol. 10. No. 5: 86-87. 89-90,92, 94 Sept 
95 

Workflow that works. Daniel Sehnaidt. Pub, Vol 10 
No. 7: 74-78, 80 J1 95 
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A simulation developed for use with a course in desk- 
toppublishing. Kent L Quanime. University of North 
Dakota. Master’s thesis 94 

Practicing what thev preach. Pat Solieranis. Pub. Vol 
10. No. 3: 80-81. 83-84. 86. 88 Mar 95 

3 hot letterhead designs. Klden Nelson. WP Mag. Vol 
7. No. 6: 37. 40-43 Ju 95 

5 great wa\s to use lines. Bob Hringluirst. WP Mag, 
Vol. 7. No. 1 2* 3.3-36 Dec 95 

5 hot business forms. Bob Bringhurst. WP Mag, Vol, 
7. No. 7: 51-55 JI 95 

5 lips for building a better newsletter. Bcekv J. Beck 
WP Mag. Vol. 7. No. 11:13-16 Nov 95 

Adding special characters. Angela D. Ash. WP Mag. 
Vol. 7. No 11: 17-19 Nov 95 

Advertisements for im self Scott Matthews. Pub Vol 
10. No. I: 78-79 Ja 95 

Best shot form. Becks J. Beck. WP Mag Vol. 7 No 
1: 33-37 Ja 95 

Best shot make-over. Kellv Paul Merrill. WP Mag Vol 
7. No. I. 26-29. 31-32 Ja 95 

Book review Desktop publishing with Word for Win- 
dows (through version 6) 2nd ed. by Tom Lichty. 
Mahesb Vanjntn. J FIT’. Vol. 7. No. 1 : 33 Winter 95 

Building dialog boxes. Allen Bielil WP Mag. Vol 7 
No. 6. 29-35 Ju 95 

Create \otir own Rolodex cards. Luther M. Maddy. 
111. Wp Mag. Vol. 7, No. 1 1 . 26-29, 31 Nov 95 

C routing easy-read agendas, Dana Stohlton and Chris- 
tine Foglia WP Mag. Vol. 7. No. 10: 35-39 Oct 95 

Creative class scltedulcs Becky J. Beck WP Mag Vol 
7. No. 5. 49-52 M> 95 
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Custom -made gift certificates. Becky J. Beck. WP 
Mag, Vol. 7. No. 1:47-50 Ja95 

Customize your graphics boxes with styles. Kelly Paul 
Merrill and Mark Soper. WP Mag. Vol. 7. No. 1 1 43- 
46 Nov 95 

Dressing up for the holidays. Poppy Evans. Pub. Vol. 

10. No. 12: 108-109 Dec 95 

DTP power: Our editors* best tips. WP Mag. Vol. 7. 
No. 11: 20-25 Nov 95 

Easy desktop publishing. Kelly Paul Merrill. WP Mag. 
Vol. 70, No. 10: 41-44 Oct 95 

Easy-to-read fliers. Angela D. Ash. WP Mag, Vol. 7. 
No. 3: 15-18 Mr 95 

Emphasize text with bullets. Denise Vega. WP Mag. 
Vol. 7, No. 2: 50-52 Feb 95 

Fast relief Barrs Green. Pub, Vol. 10, No. 8: 99*101 
Aug 9 5 

Forged in Photoshop Robin Irvine. Pub. \ol. 10. No. 
7:69-72 J1 95 

Get results with promotional calendars. Gayle 
Humphervs and Rose Sovev. WP Mag. Vol. 7. No 12: 
28-32 Dec 95 

Great editing tips. Bob Bringhurst. WP Mag. Vol. 7. 
No. 6: 55-58 Ju 95 

Hassle- free mailings in minutes. Becks D. Beck WP 
Mag. Vol. 7. No. 12: 15-17. 1 9-20 Dec 95 * 

How to put codes iti tlieir place. Angela 1). Ash WP 
Mag. Vol. 7. No. 6: 53-54 Ju 95 

I earn those 6 font basics. Robert Raleigh WP Mag. 
Vol. 7. No. 10: 29. 31-33 Oct 95 

Make your ossn advertising bookmarks. Camille 
Soderquist. WP Mag. Vol. 7, No. 6: 17, 20*22 Ju 95 

Making words fit. Angela D /\sh. WP Mag. Vol 7. 
No. 5: 23*25 My 95 

Net gains. Anita Dennis. Pub. Vol. 10, No. 3: 46-47, 
49.51-52.54.56 Mr 95 

Newsletter facelift! Peter Barth. WP Mag. Vol. 7, No. 
4: 26-33 Ap95 

Newspaper design on the line. Ik'n Roonev and Carlo 
Tartaglia. Pub. Vol 10, No 7 98-99 Jl 95 

One from the heart. Jake Widman. Pub. Vol. 10. No 
3:60-65 Mr 95 

Photo opportunities. Rick Altman. Pub. Vol 10. No 
2:69.71.73.74. 76. 78 Feb 95 

Plug-in and plav with PageMaker. Paul Bor/o Pub. 
Vol. 10. No. 4: 69.71. 73-74. 76. 78 Ap95 
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Prescription for success. Richard Kilmer. Pub, Vol. 1 0, 
No. 3:94-95 Mr 95 

Production in paradise. Anita Dennis. Pub, Vol. 10, 
No. 2:50-53. 55-56,58 Feb 95 

Publish or perish. Ellen Gragg. OITSys. Vol. 12, No. 

2: 14. 16,25 Feb 95 

Pumping up an image. Scott Dvorak and Jeff Larson. 
Pub. Vol. 10, No. 2: 92-93 Feb 95 

Requesting attention. Scott Anderson and P. Scott 
Makela. Pub. Vol. 10, No. 5: 94-95 My 95 

Sell your services with booklets. Becky J. Beck. WP 
Mag, Vol. 7. No. 2: 50-54 Mr 95 

Street wise. Anita Dennis. Pub. Vol. 10, No. 5: 42-43, 
45-46.48, 50 My 95 

Sweet inspiration. Barbara Vick. Pub. Vol. 10, No. 6: 
100-101 Ju 95 

Ten great ideas lor designing better documents. Daniel 
WilMlarris. WP Mag, Vol. 7. No. 5: 26-32 My 95 

Terrific trifold mailers. David Kosorok. WP Mag, Vol. 
7. No. 2: 30-34 Feb 95 

Type tasting. Lee Binswangcr and Jake Widman. Pub, 
Vol. 10, No. 6:79-82 Ju 95 

Voice activated. Joe Clark . Pub. Vol. 10. No. 5: 81 -84, 
86 My 95 

What’s new with 6.0 stvles? Roger Gagon, WP Mag, 
Vol. 7. No. 5: 45-48 My 95 

Wine bv design. Anita Dennis. Pub, Vol. 10. No. 6: 
62-65 Ju 95 



Graphics 



21 tools to tailor your graphics. Kelly Paul Merrill. 
WP Mag. Vol. 7. No. 9. 49-5 1 Sep 95 

A basic guide to graphics, Angela D. Ash. WP Mag, 
Vol. 7, No 9: 41-44 Sep 95 

Clip art extra vagan/.a! Roger Gagon. WP Mag, Vol. 
7. No. 11:32-33.37-41 Nov 95 

Customize vour graphics boxes with styles. Kelly Paul 
Merrill and Mark Soper. WP Mag. Vol'. 7. No 11 : 43- 
46 Nov 95 

Draw, pardner. Jim Benson Pub. Vol 10. No. 1: 75- 
76 Ja 95 

Fast relief. Harry Green. Pub. Vol. 10. No. 8: 99-101 

Aug 95 

Forged in Photoshop. Robin Ix’vine. Pub, Vol. 10, No, 
7:69-72 Jl 95 
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Grand makeover. Anita Demiis. Pub. Vol. 10 No 4: 
59-67 Ap 95 

Net gains. Anita Dennis. Pub. Vol. 10. No. 3: 46-47 
49, 51-52, 54. 56 Mr 95 

Off-the-wall painting. Jess Wells. Pub. Vol. 10. No. 8: 
89-92 Aug 95 

Photo opportunities. Rick Altman. Pub. Vol. 10. No. 
2:69,71,73. 74. 76, 78 Feb 95 

Practicing what they preach. Pat Soberanis. Pub. Vol 
10, No. 3: 80-81. 83-84. 86, 88 Mar 95 

Production in paradise. Anita Dennis. Pub Vol. 10 
No. 2: 50-53, 55-56. 58 Fob 95 

Street wise. Anita Dennis. Pub. Vol. 10 No. 5 42-43 
45-46. 48. 50 My 95 

The big picture. Jeanette Borzo. Pub. Vol. 10. No 2 
80-81.83, 85 Feb 95 

The cure for image disorder. Stephen Muller. Pub. Vol 
10. No. 3: 66-70, 72. 74 Mr 95 

The digital gets physical. Jeanette Bor/o and Jake 
Widman. Pub, Vol. 10, No. 8. 95-97 Aug 95 

The effectiveness oi graphic and tabular presentation 
under time pressure and task complexity. Mark 1. 
Hwang. IRM J, Vol. 8. No. 3: 25-31 Summer 95 

View grap hies instantly. Roger Gagon. WP Mag. Vol 
7. No. 11: 47-52 Nov 95 

Wine by design. Anita Dennis. Pub, Vol. 10, No 6: 
62-65 Ju 95 

You take the high res and 1 11 take the low res. James 
Felici. Pub, Vol. 10, No. 1 : 56-58. 60, 62. 64 Ja 95 



Page Dcsittn 



3 hot letterhead designs. FIden Nelson. WP Mag, Vol 
7, No. 6:37,40-43 Ju 95 

5 great ways to use lines Bob Bringlmrst WP Mac 
Voi. 7. No. 1 2: 33-36 Dee 95 

5 tips for building a better newsletter Beckv J. Beck 
WP Mag. Vol 7, No 11. 13-16 Nov 95 

7 tools for terrific tables. Angela 1) ,\sh. \VP Mag 
Vol. 7. No. 8: 53-57 Aug 9' 

7 ways to build a page Anita Dennis Pub, Vol 10 
No. 10: 43-47. 50-54. 56. 58. 60. 62. 64 Oct 95 

A site to behold Robin Irvine. Pub. Vol 10. No 6* 
69.71-72.74-75,77 Ju 95 

Adding class to fax forms. Angela D. Ash WP Map 
Vol 7. No. 4:53-56 Ap 95 



Advertisements for myself. Scott Matthews. Pub. Vol. 
10, No. 1:78-79 Ja 95 

Best shot form. Beckv J. Beck. WP Mag, Vol. 7, No. 
1: 33-37 Ja 95 

Ikrst shot macro II. Gavle G. Humpherys. WP Mag, 
Vol. 7, No. 2: 39-44 Feb 95 

liest shot make-over. Kelly Paul Merrill. WPMag, Vol. 
7, No. 1:26-29. 31-32 Ja 95 

Column basics. Angela D. Ash. WP Mag, Vol. 7, No 
1: 57-59 Ja 95 

Create vour own Rolodex cards. Luther M. Maddy, 
HI. WP Mag, Vol. 7. No. II. 26-29, 31 Nov 95 

Creating a family tree. Roger Gagon. WPMag. Vol. 7, 
No 2: 19-25 Feb 95 

Creating easy-read agendas. Dana Stohlton and Chris- 
tine Foglia. WP Mag. Vol. 7. No. 10: 35-39 Oct 95 

Creating notepads for vour clients. Becky J Ikek WP 
Mag. Vol. 7. No, 2: 15-18 Feb 95 

Do-it-yourself phone forms. Jennifer A. Carling. WP 
Mag, Vol. 7. No. 4: 40-44 Ap 95 

D'fP power: Our editors' best tips. WP Mag, Vol 7 
No. 11: 20-25 Nov 95 

Kasv desktop publishing. Kelly Paul Merrill. WP Mag. 
Vol. 70. No. 10: 41-44 Oct 95 

Lasy page borders. Angela I). Ash. Wp Mag. Vol. 7. 
No. 8: 49-51 Aug 95 

Kasv-to-read fliers. Angela I). .Ash. WP Mag. Vol. 7 
No. 3: 15-18 Mr 95 

Get results with promotional calendars. Gayle 
Huinphervs and Rose Sovc\ WPMag, Vol 7 No 12* 
28-32 Dec 95 

Give your tables a make-over Roger Gagon. WP Mag. 
Vol. 7. No. 8:45-48 Aug 95 

I lassie-free mailings in minutes. Beckv D. Beck. Wp 
Mag. Vol. 7, No. 12 15-17. 19-20 Dec 95 

How to make ads that sell. Bcck\ J. Beck. WP Mag 
Vol 7. No. 10:21 -23. 27 ( )ct 95‘ 

I low to put axles in their place. Angela 1). Ash. WP 
Mag. Vol 7. No. 6: 53-54 Ju 95 

Mastering tabs and indents Angela I ) Ash WPMag, 
Vol 7. No. 3. 19-21 Mr 95 

Newsletter facelift I Peter Barth. WP Mag. Vol. 7, No 
4: 26-33 Ap 95 

Newspaper design on the line. Ben Kooncv and Carlo 
Tartaglia, Pub. Vol 10. No 7: 98-99 Jl 95 
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One from the heart. Jake Widman. Pub. Vo!. 10. No. 
3:60-65 Mr 95 

Page numbering basics. Angela D. .Ash. WP Mag. \o! 

7, No. 4:23-24 Ap 95 

Prescription for success. Richard Kilmer. Pub. Vbl. 10. 
No. 3: 94-95 Mr 95 

Pumping up an image. Scott Dvorak and Jell I .arson 
Pub. Vbl. 10. No. 2: 92-93 Feb 95 

Requesting attention. Scott Anderson and P. Scott 
Makela. Pub. Vol. 10. No. 5: 94-95 My 95 

Setting the perfect table. James Felici. Pub. Vol 1 0. 
No. 7:82-86. 89-90 Jl 95 

Ten great ideas for designing better documents Daniel 
Will-Hams. WP Mag. Vbl. 7. No. 5 26-32 My 95 

Terrific trifold mailers. David Kosorok. WP Mag. Vol 
7, No. 2: 30-34 Feb 95 

The effectiveness of color graphics presentation ver- 
sus other presentation methods within written docu- 
ments. Robert B. Mitchell. Jolcnc B. Scriven and K 
Stanford Wayne. OSR J, Vol. 13. No. 2.1-7 Fall 95 

The magic of floating cells. Luther M Maddv, 111 VV P 
Mag. Vol. 7, No. 3. 46. 48*49 Mr 95 

Trim table si/.e Roger G.tgon WP Mag. Vol. 7, No 7. 
43-48 Jl 95 

Watermark \ our documents David Kosorok WPMag. 
Vol. 7. No. 4: 45-48 Ap95 



Reprographics 



A short ntn for the money Joann Strashun Whilcher. 
Pub. Vol. 10. No. 1 1 ' 64-65. 67-68, 70 Nov 95 

Choosing the right copier for vour situation. Man OH 
Tech. Vol. 40. No. 3: 56. 58. 60 Mr 95 

Color lasers: The next generation. Mike llurwie/ l\ib. 
Vol. 10. No. 12 101-104. 106 Dec 95 

Copier candor Jelf Smith OtfSss. Vol. 12. No. 7 26. 
28. 30 Jl 95 

Copiers 101 How low should von go? Scott Cullen 
Oil S\s. Vol 12. No. 3 30. 32. 34. 36-37 Mr 95 

Copy this. Scott Cullen < >lVS\s. Vol 1 2. No 1 1 26. 
30. 32. 34 Nov 95 

Copying machines. F.llen Gragg < )tl Svs. Vol 1 2. No. 
1: 13, 15. 17. 19 Ja95 

Desktop dmm scanners can’t K* l>eat Richard .hint/. 
Pub. Vol. 10. No. 6 95-96. 98 Ju 95 

Digital copier pnnter spells production. Man Oil l ech, 
Vbl 40. No 4 75-76 Ap 95 




Invasion of the flatbeds. Richard JanU. Pub. Vol. 10, 
No. 10: 113-114. 116. 118 Oct 95 

Just anv scanner won t do. Bruce Rennecker. Man Off 
Tech. Vol. 40. No. 10: 60. 62 Sept 95 

Lightning-fast color copiers. Marina Hirsch. Pub. Vol. 
10. No. 5:97-98. 100 Sept 95 

Network printer upgrades improve productivity. Becky 
Brandt. Man OffTech, Vol. 40. No. 12: 22-23 Dec 95 

Off-the-wall painting. Jess Wells Pub. Vbl. 10. No. 8: 
89-92 Aug 95 

Print it vour wav. Angela D. Ash. WP Mag. Vol. 7. 
No. 10: 51-54 Oct 95 

Printer drivers. John Hirokawa. Oil Sys. Vol. 12. No. 
7: 3.3-35 Jl 95 

Read all about it! leaser printers go tabloid! Mike 
Hurwiez. Pub. Vbl. 10. No. 4: 91-92. 94. 96. 98 Ap 
95 

The digital gets physical Jeanette Hor/.o and Jake 
Widman Pub. Vbl. io. No. 8: 95-97 Aug 9 5 

The wide world of color printing. Bam' Green. Pub, 
Vol. 10. No lL 95-96. 98. 100. 102. 104 Nov 95 

Waxing enthusiastic. Mike llurwie/.. Pub. Vol. 10. No. 
2 89-91 Feb 95 

Yes, sou scan Joshua riven. OH Sys. Vol. 12. No. 7: 
41-42 Jl 95 

Vour 14 top printing questions answered. Bob 
Friedman. WP Mag. Vol. 7. No 6' 49-52 Ju 95 



Typography 

1995 directory of tvpe foundries Bam Green. Pub. 
Vbl. 10. No 10: 73-74. 86. 88. 90. 92. 94 < >ct 95 

How to print sample fonts. Roger Gagon. W P Mag. 
Vbl. 7. No 9. 19-24 Sep 95 

Is sin the fix'’ James A Martin Pub. Vol. 10 . No 5: 
50-52. 54. 56 Sept 95 

1 .cam these 6 font basics Robert Raleigh. WP Mag. 
Vol. 7. No 10: 29. 3 1-33 Oct 95 

Preflight takes off. Kathleen Tmkel. Pub. Vol. 10. No. 

2 *UM l . 43. 45*46. 48 Feb 95 

fools of the trade James Felici Pub. Vol 10. No. 5. 
54-56. 58. 60. 62, 64 M> 95 

Twisting the tvpe awav. Ross Scott Rubin Pub. Vol. 
10. No. 1. 35. 37-38. 40 Ja 95 

'l\pc tasting results Jake VV'tdinan. Pub. Vol 10, No. 
10 96-97 Oct 95 
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Type tasting. )xc Binsuanger and Jake Widnian. Puh 
Vol. 10. No. 6: 79-82 Ju 95 

T>pe well set. David Rcrlow. Puh, Vol. 10, No 3* 76- 
79 Mr 95 

Typographic principles for word processing students. 
Jerry Waite. Hus Ed Forum. Vol. 50, No. 2: 28-32 Dee 



Word Processing Applications 

10 tools for quick editing. Angela I). Ash. WP Mac 
Vol. 7. No. 10: 55-57 Oct 95 

1 2 hot 6.0 tips. Julie Westemren. WP Mac Vol 7 No 
9: 45-48 Sep 95 ' * ' 

12 keystroke-cutting tips. Kendall Callas. WP Mac 
Vol. 7. No. 5: 34-37 My 95 

25 tips for WP beginners. Roger Oagon. WPMac. Vol. 
7. No. 8: 40-44 Aug 95 

33 hot macros ready made for 5.1 or 6.0. RogerGacoii 
WP Mag. Vol. 7, No. 7 23-29 J| 95 

5 hot business forms. Hob Hringliurst. WP Mac Vol 
7. No. 7 51-55 JI 95 

7 tools for tend ie tables Angela 1). Ash WP Mac 

Vol. 7, No 8. 53-57 Aug9< " ' 

8 great tiniesaving tips. Nonna Uonardi. WP Mac 
Vol. 7. No. 12 24-27 Dec 95 

9 macros at your fingertips David Kosotok WPMac 
Vol. 7. No. 1: 21-25 Ja 95 

A case-switching macro David Kosorok. WP Mac 
Vol. 7. No. X- 24-25. 27 Aug 95 

Adding class to lax forms Angela 1) Ash WPMac 
Vol. 7. No 4 53-56 Ap 95 " 

Adding special characters Angela I) Ash WPMac 
Vol. 7. No. II. 17-19 No\ 95 

Best shot macro 11 Cia\lc (i Ihiniplicns WPMac 
V«l. 7. No 2 39.44 Eeh 95 

Best shot macro Roger < iagon WPMac Vol 7 No 
1: 41-45 Ja 95 

Building dialog bo\es Allen Biel il. WP Mac Vol 7 
No 6 29-35 Ju 95 

Business cards that sell Heck\ J Besk WPMac V.»I 
7. No 8 17-21 Aug 95 

Create a pop-up calendar Allen Bichl and Gary 1. 
Went/ WP Mag. Vol 7. No 5 53-58 M\ 95 

Creating .1 l.uiiiK tiee Roger (kigon WPM.ic Vol 7 
No. 2 19-25 Eeh 95 



Creating notepads for vour clients. Bcck\ J. Beck WP 
Mag. Vol. 7. No 2: 15-18 Feb 95 

Creative class schedules. Bcekv J. Beck. WP Mag, Vol 
7. No. 5: 49-52 My 95 ' ' 

Do-it-yourself contracts. Roger Oagon. WP Mac, Vol 
7. No. 7: 17-21 JI 95 

Do-it-yourself phone fonns. Jennifer A. Carling. WP 
Mag, Vol. 7. No. 4: 40-44 Ap 95 

Easy page borders. Angela 1). Ash. WP Mag, Vol 7 
No. 8: 49-51 Aug 95 

Error-free spelling. Angela D. Ash and Julie Valdes 
WP Mag, Vol. 7. No. 12: 44-46 Dec 95 

First look: WP6. 1 for DOS. Roger (iagon. WP Mag, 
Vol. 7, No. 9: 26-3 1 Sep 95 

Getting the most from Grammatik. Galen MeKeever 
WP Mag, Vol. 7. No. 12; 21-23 Dec 95 

Give your tables a make-over. Roger Oagon. WP Mag 
Vol. 7. No. 8. 45-48 Aug 95 

Great editing tips. Bob Hringliurst. WP Mag Vol 7 
No. 6: 55-58 Ju 95 

Hassle-free mailings in minutes. Bcckv D. Beck WP 
Mag. Vol. 7. No. 12 15-17. 19-20 Dec 95 

Mow to make ads that sell. Heckv J. Beck. WP Mag, 
Vol. 7. No 10:21-23. 27 Oct 95’ 

Bow to print sample fonts Roger (iagon. WP Mac. 
Vol. 7, No. 9: 19-24 Sep 95 

1 low to use the envelope feature. Bob I iringhurs't WP 
Mag. Vol. 7, No 7- 14-16 JI 95 

Instant phrases with variables. Kendall Callas. WP 
Mag. Vol. 7. No X 32. 30-39 Aug95 

Libels made easy. Robert Raleigh. WP Mag, Vol 7 
No. 7. 31-32.34-36 JI 95 

Look professional with preprinted paper. Heek\ J. 
Beck WP Mag. Vol 7, No. 4: 49*52 Ap 95 

Macros made easy Gordon McComb. WP Mag Vol 
7. No. 2 26-29 Teh 95 

Make vour own advertising bookmarks. Camille 
Sodciqmst WP Mag. Vol 7. No. 6: 17,20-2. Ju 95 

Making words lit. Angela I). Ash WP Mag. \.| 7 
No 5 2C25 M\ 95 

Mastering tabs and indents Angela I ) Ash WP M;n 
Vol 7. No. 3 19*21 Mr 95 

Merge files made casv David Kosorok and Thomas 
Scruggs WP Mag. Vol. 7. No. 3: 39. 42-45 Mr 95 

Page immlxTing basics. Angela I). Ash. WPMac. Vol 
7. No 4:23*24 Ap 95 
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Pick-and-choosc merging. Jim Knowlton. WP Mag, 
Vol. 7, No. 4: 36-39 Ap 95 

Print it your way. Angela D. Ash. WP Mag, Vol. 7, 
No. 10: 51-54 Oct 95 

Printing your secondary' file. Jim Knowlton. WP Mag, 
Vol. 7, No. 5: 40-44 My 95 

Promote your business with custom postcards. Elden 
Nelson. WP Mag, Vol. 7, No. 10: 15, 17-20 Oct 95 

Quickly launch your macros and merges. Kendall Cal* 
las. WP Mag, Vol. 7, No. 10: 45-50 Oct 95 

Saved by the backup feature. Angela D. Ash. WP Mag, 
Vol. 7, No. 7:49-50 J1 95 

Special report: The bright future for WordPerfect lor 
DOS. Lisa Downs Beamson WP Mag, Vol. 7, No. 8: 
28-31 Aug 95 

Teaching WordPerfect in the classroom Roger Ciagon. 
WP Mag. Vol. 7, No. 3' 32-33, 35-38 Mr 95 

The basics of stvles. macros, and merge. Angela D 
Ash. WP Mag, Vol. 7. No. 5. 21-22 My 95 

The effectiveness of a secrctaiy with word processing 
curriculum for entry-level minority workers in meet- 
ing the needs of the local business community. Alan 
M. Strotnberg. Ichtnon College. Master's thesis 94 

The magic of floating cells. Luther M. Maddv, 111. W P 
Mag, Vol 7, No. 3: 46. 48-49 Mr 95 



EDUCATIONAL INSTITUTIONS 

Book review: Paying the piper: Productivity, incentive, 
and financing in U.S. higher education by Michael S. 
McPherson, Morton Owen Schapiro, and Gordon C. 
Winston, editors. Carol B. Meeks. J Cons AfT, Vol. 29, 
No. 2: 489-491 Winter 95 

How to blow a bond issue — or not, if you d prefer. 
Michael A. Carter. Clearinghs, Vol. 68, No. 5: 289- 
292 My/Ju 95 

Riding out the storm. Marlene i/ozada. Voc Ed J, Vol. 
70, No. 7: 34-35, 60 Oct 95 

Strategic management and organizational effectiveness 
in colleges of business. Marv S. Thibodeaux and Ed- 
ward Favilla JEB, Vol. 70, No. 4: 189-195 Mr'Ap95 

Strip search in schools: Bcvond the boundaries of the 
law* George Eoldesv and Dan King. Clearinghs, Vol. 
68. No. 5: 275-277 ’My/Ju 95 



EMPLOYMENT 



An analysis of work -related factors influencing absen- 
teeism among employees at Southern Illinois Univer- 
sity at Carbondale. Ruth Bernhardt. Southern illuiots 
University al Carbondale. Master’s thesis 94 

An employer follow-up study of the Institute of Public 
Administration private sector graduates from 1990- 
1992. Adel /Mimed Al-Saleh. University of North Da- 
kota, Master 's thesis 94 



Trim table size. Roger Gagon WP Mag. Vol 7, No. 7. 
43-48 J1 95 

Top 20 tips on teaching WordPerfect. Nonna 1 eonardi 
Leone. WP Mag, Vol. 7. No. 9: 32-37 Sep 95 

Use prompts to memori/e \ital information. Roger 
Gagon. WP Mag, Vol. 7. No 12: 37-42 Dee 95 

Using block and copy. Angela I). Ash. WP Mag. \ol. 
7, No. 2: 57-59 Feb 95 

Watermark vour documents. David Kosorbk WP Mag, 
Vol. 7, No. 4: 45-48 Ap 95 

What's new with 6.0 stvles? Roger Gagon. WP Mag. 
Vol No. 5: 45-48 My 95 

Word processing competencies W Inch ones are reallv 
necessary? Patricia Lvnn Anderson and Mary Alice 
Grilfin. LBK J. Vol. 4, No. 1. 16-29 94 

WordPerfect s Internet publisher Mien Hiehl WP 
Mag, Vol 7. No. 8 58.60 Aug 95 

Working parents to-do list Ikcky J Bed WP Mag. 
Vol. 7. No. 9. 15-18 Sep 95 



Answers to questions about first jobs in international 
business Henry W. Vandcrlec t andSangT. Choe. Mid- 
Amer J Bus, Vo!. 10. No. 2: 51-56 Fall 95 

Applicant apjvearanee and selection decision making. 
Revitalizing employment interview education. Rich- 
ard J likka. Bus Com Qtly, Vol 58, No. 3. 11-18 Sep 
95 

Bodv of evidence. Aim i Sort h wick. Voc Kd J, Vol 70, 
No. 3 24-26.48 Mr 95 

Electronic resumes: Their time is coming. Zane K. 
Quible. Bus Com Qtly, Vol 58, No. 3: 5-9 Sep 95 

Employer preferences regarding resume content, ap- 
pearance, and format. Stephanie J. Williams. North- 
west Missouri State University, Master's thesis 94 

Networking and interviewing: An art in effective com- 
munication. Catherine Smith MaeDemiott. Bus Com 
Qtly. Vol 58. No 4. 58-59 Dec 95 

Personal and occupational mobility characteristics of 
selected dislocated newspaper workers. J. Diniar 
Benton. 1 xmisiana State t University. Doctoral disserta- 
turn 94 



Your top 1 0 questtom answered n.iviil Ki'Mirok WP 
Mag. Vol. 7. No. 3- 22-26 Mr 9 5 
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Tciii|xirary administrative siip;x>rt stall : Employer per- 
eeptions and patterns of employment. Patricia Higgle. 
Southern Illinois University at Carbondale, Master s 
thesis 94 
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The employment success of graduates ofthe secretarial 
scicnce/word processing program at a Bronx junior 
business college. Carmen Angueira. Lehman College. 
Master’s thesis 94 

The interview as a communication event: A field ex- 
amination of demographic effects on interview out- 
comes. K. Michele Kacniarand Wayne A. Hochwarter. 
J Bus Com, Vol. 32, No. 3: 207-232 J1 95 

The skills shortage: Who can fill these shoes? Patricia 
M. Femberg. Man OflTTech, Vol. 40, No. 6: 16-18 Ju 
95 

Written or oral job references for new teachers? Per- 
ceptions of superintendents. T. J. I lalitin and Rovce L. 
Abrahamson. Clearinghs. Vol. 68. No. 6: 372-373 Jl/ 
Aug 95 



Job Satisfaction 



Factors related to job satisfaction of secretarial per- 
sonnel and Southern Illinois University it Carbondale. 
Kasania Narkthong. Southern Illinois University at 
Carbondale, Master's thesis 94 

Management vs. information systems personnel: A 
study of conflict. Ron G. Thom. ) CIS. Vol. 35. No. 3: 
65-69 Spring 95 

Managerial behaviors and work group climate as pre- 
dictors of employee outcomes. Allan II. Church IIRI) 
Qtly. Vol. 6, No. 2: 173-205 Summer 95 

One mail's time warp is another (wo)man's treasure: 
Hie importance of individual and situational differ- 
ences in shiftwork tolerance and satisfaction Robert 
A. Snyder. HRDQtlv. Vol. 6, No. 4. 397*407 Winter 
95 

Postsecondary olftce systems instructors. Their percep- 
tions of competencies for office systems programs and 
their expertise, ’i vonne Aliba-Davies. Soulltcm Illinois 
University at Carbondale. Doctoral dissertation 94 

Stress test. Richard G. Fnsman. Jr OlfSvs \bl 12 
No. 8: 46. 48 Aug 95 

Iho interaction between end user computing levels and 
job motivation and job satisfaction. An exploratory 
study. Robert M. Barker J FUC. Vol. 7. No. 3 12-19 
Summer 95 

Why employees speak to couorkers and bosses. Mo- 
tives. gender, and organizational satisfaction Carol vn 
M. Anderson and Mattliew M. Martin. J Bus Com, Vol 
32. No. 3 249-265 JI95 



Occupational Information 



Competencies of office automation course graduates 
from the College of Arts, Science, and Technology 
according to employers in Kingston, Jamaica. Iorna 
Palmer. Southern Illinois University at Carhondale. 
Master’s thesis 94 
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A managerial perspective on the importance of infor- 
mation technology topics. Chung Kim. Nancy Keith 
and Heidi Perreault. OS R J, Vol. 13, No. 2- 9-14 Fall 
95 

A pilot study of the tasks of information systems pro- 
fessionals in Indonesia. G. K. Winley, S. K. Lau and 
A. Y. Ang. J CIS, Vol. 35, No. 4: 59-^55 Summer 95 

A study of the entry-level skills required of adminis- 
trative assistants in Wisconsin hanking and insurance 
companies. Suzanne J. Fell. University of Wisconsin— 
Whitewater. Master’s thesis 94 

An examination of the demand/supply of IS faculty 
market. James J. Jiang. J CIS. Vol. 35, No. 2: 100-104 
Winter 94-95 

Book review: Meatpaekers and beef barons: Company 
town in a global economy by Carol Andrea s. Deborah 
K. Barrow. J Cons Aff, Vol. 29, No. 2: 470-472 Win- 
icr 95 

Career exploration and identity formation in MBAstu- 
dents. Melisande Simmering and lan B. Wilcox. JEB, 
Vol. 70. No. 4. 233-237 Mr/Ap 95 

Changing information systems job requirements from 
1989 to 1 993. Susan Alhev. John Plotnicki and Yvonne 
Baliester. J CIS, Vol 35. No. 3. 12-22 Spring 95 

Competencies employers seek in entry-level employ- 
ees who are graduates of the Bronx Educational Op- 
portunity Center. Orestes De Los Santos. Lehman Col- 
lege, Master's thesis 94 

Doctor, lawyer . . technical chief? Racqucl Skolnik 
Voc Fd J. Vol. 70. No. 7: 36-37. 55 Oct 95 

Educating students for the demands ofthe workplace. 
Barbara McNulty. Bus Ed Forum. Vol. 50, No 2 35- 
37 Dee 95 

Entry level MIS jobs: Industry expectations versus 
academic preparation. Kainal K.Hingoraniand Chetan 
S Sankar. J CIS, Vol. 35. No. 4: 18-24 Summer 95 

Factors that influence women's choices to work in the 
trades. Cherry K. Greene. The University of Georgia, 
Doctoral dissertation 94 

Help wanted accountant' What the classifieds say 
about employers' expectations. Linda M. Johnson and 
Van E Johnson. JF^B, Vol. 70. No. 3: 130-134 Ja/Feb 

Identifying characteristics of a gix>d consultant. Linda 
Wootton. Bus Com Qtly. Vol. 58, No. 4: 60-6 1 IXx 95 

In the search of a niche. John Bishop. Voc Ed J Vol 
70. No 7: 38-41. 54 Oct 95 

Meeting entry level job requirements: The impact on 
the IS component of business undergraduate curricula. 
Roberta M. Roth and I>es|ic K. Duclos. J CIS, Vol. 35, 
No 4: 50-54 Summer 95 
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Re-engineering your office environment: Matching 
careers and personality via the Myers-Briggs type in- 
dicator. Bill McPherson- OSR J, Voi. 13. No. 2: 29-34 
Fall 95 

The academic preparation of training professionals. 
Cynthia Gaudet. NAHTE Rev. No. 22: 10-14 95 

The health occupations boom. Marlene l^ozada. Voc 
Ed J. Vol. 70. No. 6: 34-37 Sept 95 

The IS faculty composition in U.S. business schools: 
1960s- 1990s. James J. Jiang and ChendiJ V. 
Rajasekaran. J CIS. Vol. 35. No. 3: 70-74 Spring 95 

The relationships between the intellectual development 
of technical college instructors and age. education, 
teaching experience, and supervisory experience. Bar- 
bara A. Wilson. DPE J. Vol. 37. No. 2:95-106 Spring 
95 

The relative importance of selected skills needed by 
systems analysts as perceived by practicing systems 
analysts Mark Misic. Northern Illinois University, 
Doctoral dissertation 94 

The role of the court reporter in the legal svstem. J CR. 
Vol 56. No (y 48-49 Ap95 

Hie stages of concern about workplace literacy- aflec- 
ti\e work comjietency variables among secondary and 
postsecondary educators. IXcdcc Sehliehting. t ■niver- 
sif> of Missouri Columbia, Doctoral dissertation 94 

Wha: job skills are employers in the northwest Mis- 
souri southwest Iowa area wanting from high school 
graduates’? Melissa J. Cotton. Northwest Missouri State 
UimcTMtv, Master's thesis 94 
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A review, an integration, and a critique ol cross-disci- 
plinary' research on performance appraisals, evalua- 
tion-, and feedback: 1980-1990 Del oris McGee 
Wanguri. J Bus Com. Vol 32, No. 3: 267-293 Jl 95 

leader behaviors affecting team performance: Simi- 
larities and differences between leader -’member assess- 
ments Judvllt A Kolb. J Bus Com, Vol 32. No. 3‘ 
233-248 Jl 95 

Bioblems associated with implementation of an etfcc- 
uve upward appraisal feedback privess: Anexperinicn- 
tal field studs Das id Antonioni HUD Qtiv. Vol. 6, 
No 2 157-171 Summer 95 
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6 steps to pupil participation in democratic school con- 
trol I C. Boltneier Clearinghs ( 7 5th Anniversary Is- 
sue), Vol. 69. No 2: 106-109 Nov/Dec 95 

A sale place for Stars Caring in the middle school 
classroom Judv P. Poliak Clearinghs. Vol. 68. No. 3: 
185-186 Ja l eh 95 
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A svorkers’ high school. Paul Hansen. Clearinglis (75th 
Anniversary issue), Vol. 69, No. 2: 86-87 Nov/Dec 
95 

Academic idols and ideals: A sharp analysis of three 
secondary-school nios'ements. Ernest W. Butterfield. 
Clearinghs (75th Anniversary Issue). Vol. 69. No. 2: 
88-90 Nov/Dcc 95 

Accomplishing change in schools: Hie importance of 
informal teacher leaders. Todd Whitaker. Clearinghs. 
Vol. 68. No. 6: 356-357 Jl/Aug95 

* Addressing the problems of school violence. Bob 
Reising. Clearinglis. Vol. 68. No. 5: 269-270 My/Ju 
95 

"AH kids can learn”: Masking diversity in middle 
school Carol Ann Tomlinson. Clearinglis, Vol. 68. No. 

3: 163-166 JaTch95 

All-black schools provide role models: Is this the solu- 
tion? Russell Bradshaw. Clearinglis. Vol. 68. No. 3: 
146-150 Ja/Feh 95 

Assessment culture and national testing. Audrey M. 
Kletnsasser. Clearinglis. Vol. 68. No. 4: 205-210 Mr/ 
Ap 95 

Assessment in science: Return to the good old days? 
Elizabeth K. Stage. Clearinglis. Vol. 68. No. 4: 215- 
2 1 8 Mr/Ap 95 

Authoritarianism. Enslaving yoke of nations and 
schools. Hmest O. Melhy. Clearinglis (75th Anniver- 
sary Issue), Vol. 69, No. 2: 99-102 Nov/Dcc 95 

Can a liberal teach in our schools. Kcrmit Eby. 
Clearinglis (75tli Anniversary Issue). Vol. 69. No. 2: 
90-93 Nov/Dcc 95 

Contradictions of identity: Education and the problem 
of racial absolutism. Cameron McCarthy. Clearinglis, 
Vol. 68. No. 5: 297-300 My Ju 95 

Correct English for modem needs. Robert C. Pooley. 
Clearinghs (75th Anniversary Issue), Vol. 69. No. 2: 
83-85 Nov Dec 95 

Crusade for culture. RuthW. Hayre. Clearinghs (75th 
Anniversars Issue), \ol. 69. No, 2: 116-118 Nov/Dec 
95 

Dropouts* perceptions of deterrents to course comple- 
tion in an on* site OKI) piogram. Barry Vann. HRD 
Qtly. Vol 6. No. 4: 375-382 Winter 95 

Educating the twentieth-century youth. Anna Verona 
Dorris. Clearinglis (75tli Anniversary Issue). Vol. 69, 
No. 2 77-79 Nov/Dec 95 

hlcmentan to middle school: Planning for transition. 
Peggy G. Perkins and Jctfery I. (teller. Clearinglis. Vol. 
68. No. 3: 171-173 JnTeh 95 

Estimating educational production functions with cor- 
rection for dti'ps. Strati ord Douglas and Joseph Stllock. 
J I/con Ed. Vol. 6. No. 2: 101-112 Spring 95 
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Events & opinion: A report to our readers Joseph H. 
Green. Clearinghs (75th Anniversary Issue), Vo!. 69 
No. 2: 1 19*122 Nov/Dec 95 

Fair l est: Charting a course for testing reform. Pamela 
H. Zappardino. Clearinglis, Vol. 68, No. 4: 248-252 
Mr/.Ap 95 

First impressions of Eastern European education I .inda 
Higgins Spoleti. Clearinglis, Vol. 68, No. 3: 132-134 
Ja/Feb 95 

First things first: Clarifying intention, Pat Hincliey 
Clearinglis, Vol. 68. No. 4: 253-256 Mr/Ap 95 

From combat to legacies Novels of the Mctnnm War. 
Larry R. Johatuiessen. Clearinglis, Vol. 68 No 6 374- 
378 JI/Aug 95 

Groping my way through the group method. B. .lo 
Kinnick. Clearinglis (75th Anniversary Issue). Vol 69 
No, 2: 113*115 Nov 'Dee 95 

Healdsburg High School's course on the automobile. 
Philip B. Attwood. Clearinghs (75th Anniversary Is- 
sue), Vol. 69, No. 2: 93-95 Nov/Dee 95 

High standards call for a homework program. John K. 
Cor bally, Jr. Clearinglis ^ 75th Anniversary Issue) Vol 
69, No. 2: 115*116 Nov/Dec 95 

How thematic teaching can transform histun instruc- 
tion. Rodney M. White. Clearinglis. Vol 68. No V 
160-162 Ja/Feh 95 

How to blow a bond issue -or not, if you'd prefer. 
Michael A. Carter. Clearinglis. Vol. 68. No. 5: 289- 
292 My/Ju 95 

Implementing I QM in education: Current efforts and 
future research directions. Jaideep Motwani. JKB Vol 
71, No. 2: 60-63 Nov/Dec 95 

Japanese lower secondary* school education An over- 
view. Gregory J. Watko. Clearinglis, Vol. 68. No 6 
363-366 JI/Aug 95 

Levels of high school achievement of students from 
two-parent families, students from single- parent fami 
lies, and students from no-parent families. Claralec 
Irohunda. J ehman College. Master's thesis 94 

I .tstening to music in the new ninth grade piogram at 
Uwrcnce Academy. Stephen Peisch. Cleaiiimhs \ r ol 
68. No. 6: 347-351 Jl'Aug 95 

Meeting the need for imilliculturalism in the art class- 
room. John A. Stinespring and Linda C. Kennedv 
Clearinglis, Vol. 68. No. 3* 1 39- 1 45 JilToI) 95 

More than work folders: \ <sing portlblios for educa- 
tion.il assessment. David /V Gilman and Marie I fassett 
Clearinghs. Vol. 68, No. 5 : 310-312 My/Ju 95 

National assessment and the social studies. C. Frederick 
Risinger and Jesus Garcia Clearinglis. Vol. 68. No 4 
225-228 Mr'Ap 95 



Observations from the Boulder Valley Internet Project. 
Libby Black, Ken Klingenstein and Nancy Butler 
Songer. THE J, Vol. 22. No. 10: 75-80 My 95 

Overcoming social class markers: Preparing working 
class students for college. Michael W. Gos. Clearinghs, 
Vol. 69, No. 1 ; 30-34 Sep/Oct 95 

Problem vs. subject: Pupils leam more in problem-cen- 
tered units, according to 16-unil, 1,415-pupil experi- 
ment. Stanford S. Kighl and John M. Mickclson. 
Clearinglis (75th Anniversary Isssuc), Vol. 69, No 2' 
110-113 Nov/Dec 95 

Quality education. R. W. (Bob) Reising. Clearinghs, 
Vol. 68. No. 4: 197-198 Mr/Ap 95 

Relations between schools and universities: 
Recentering for new directions. Mark Wiley and Ron 
Strahl. Clearinglis. Vol. 69. No. 1 : 35-37 Sep/Oct 95 

Sex education: A success in our social-studies class. 
James A. Michener. Clearinghs (75th Anniversary Is- 
sue). Vol. 69, No. 2. 95-98 Nov/Dec 95 

Student athletes and high schools: Let's shift the fo- 
cus. Michael Koehler. Clearinglis. Vol. 68. No 3: 158- 
1 59 JaTeb 95 

Teacher's attitudes toward using newspapers in the 
classroom. Edward L. Vockeli and Kathleen Cusick. 
Clearinglis, Vol. 68, No. 6: 359-362 JEAug95 

teachers in the draff: Four suggestions on a current 
problem, leo W Jenkins. Clearinglis (75th Anniver- 
sary Issue), Vol. 69. No. 2* 102-103 Nov/Dec 9j 

T eaching for understanding: An issue-oriented science 
approach. Eva M. Ogens and Mark Koker. Clearinglis, 
Vol. 68, No. 6: 343-345 JEAug 95 

Hie effect of incorporating vocational education guid- 
ance and at-risk teaching techniques in a required gen- 
eral education class. Marilyn A, Whittaker. Central 
Michigan University. Master's thesis 94 

The national testing movement, redux. Michael H 
Kean. Clearinglis. Vol. 68. No. 4: 201-204 Mr/Ap 95 

The new standards project and English language art 
portlblios: A report on process and progress. Elizabeth 
Spalding. Clearinglis. Vol. 68. No. 4: 219-223 Mr/Ap 

The postwar secondary school: A blueprint for plan- 
ners. Kimball Wiles. Clearinglis (75th Anniversary 
Issue). Vol. 69. No. 2: 103-105 Nov 'Dec 95 

T he teacher in a high school of the future. Philip W. L. 
v.ox. Clearinglis (75th Anniversary Issue), Ybl 69 No 
2 80-83 Nov Dec 95 

transmitting character in schools -sonic common 
questions and answers Edward A Wvnne. Clearinglis 
Vol. 68. No. 3: 1 51-153 Ja Feb 95 
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Using the Comer Model for home -school connections. 
Daniel D. Drake. Clcaringhs, Vol. 68, No. 5: 313-316 
Mv'Ju 95 



GUIDANCE AND COUNSELING 

Disaster 101 . Karen Green. Voc Ed J, Vol. 70, No. 6: 
38-40 Sept 95 

Doctor, lawyer . . . technical chief? Raeque! Skolnik. 
Voc Ed J. Vol. 70. No. 7: 36-37. 55 Oct 95 

Front & center. Daimar Robinson. Voc Ed J, Vol. 70. 
No. 3:36-38 Mr 95 

Getting counselors involved in your marketing pro- 
gram. Keith Goins. Bus Ed Forum. Vol 50. No. 1 : 39- 
40 Oct 95 



HUMAN RELATIONS 



An introduction to developing, maintaining, and im- 
proving Luge-scale, data-hased programs. B. E 
Hopkins. J Org Beh Mgt. Vol 1 5. No. 1 2 - 7-10 95 

Leadership diversity: A business necessity for Bell 
Atlantic. Yolan Williams and Judith Moyer. JEB. Vol. 
71, No 1: 14-16 Sep'Oct 95 

Lcfi-brain versus right-brain: The importance of hon- 
esty and other heart "traits as value factors lor account- 
ing and other business students. Hudson P Rogers. C 
M. Kockunnv and James 11. I Underwood. AHA Pr<x\ 
180-191 96 ’ 

Hie business case tor diversitv Joanne Miller JEH. 
Vol. 71. No. 1: 7-10 Sep'Oct 95 

The changing workplace Finding liope amid tlie chaos 
Patricia M. Femborg. Man Olf lech. Vol. 40. No. 5: 
14, 18. 20. 22 My 95 

The management of diversity in a college of business 
environment. PoggY D. Brewer and \irgil I.. Brewer. 
JEB. Vol. 71, No. 1: 1 M3 Sep Oct 95 

The teaching- family model: A case study in data-hased 
program development and refinement (and di agon 
wrestling). Montrose M. Wolf. Kathryn A. Kingin. 
Dean E. Fixsen. Karen A Blase and Curtis J 
U.miktnatm J Org Beh Mgt. Vol 15, No. 1 2 11-68 
95 



Admissibility of documents stored on optical imaging 
systems in legal proceedings. Jolin Montana. Rees Mgt 
Otly, Vol. 29. No. 4: 46-50. 83 Oct 95 

Affirmative action is dead! Long live aflinnativc ac- 
tion! Michael R. Losey. Man OffTcch. Vol. 40, No. 6: 
28-30 Ju 95 

An underestimated workplace terror: Mobbing. Hans 
J. Heine. Man Off* re ch, Vol. 40. No. 5: 41-42 My 95 

Book n ‘ iew: Leo*. records, and information manage- 
ment. e court eases by Donald Skupsky and John 
Montana. April L. Dniytrenko. Rccs Mgt Qtly, Vol. 
29. No. 3: 51-52 J1 95 

Brave new u orld: The impact of access legislation on 
retention in Aibcrta municipalities. John C. Anderson. 
Rees Mgt Qtly. Vol. 29. No. 4: 19-23 Oct 95 

Bringing ethics to life: Case study method and ARMA 
Internationals axle of professional responsibility. J. 
Michael Pemberton Rees Mgt Qtly. Vol. 29, No. 1: 
56*58, 60-62 J.?n 95 

Ihisaicss education: Bridging the ethics gap between 
market in u. classroom and corporate boardroom. Gor- 
don Pat/c* nd Charles 1 !. Davis ABA Proc. 172-179 
96 

Case 1: l ’sing university facilities: A client creates a 
problem. Judv Uasc. Bus Com Qtly, Vol. 58, No. 3: 
27-28 Sep 95 

Case 2 When communication consulting Incomes 
political. Penny II irsch and Barbara S lissom. Bus Com 
Qtly. Vol 58. No. 3 28-29 Sep 95 

Case lass and the evidence acts in Canada. P. I em 
Phillips Rees Mgt Qtly. Vol 29. No 2: 3-6. 8-1 1, 28 
Ap 95 

Cultural change in ethical redemption: A corporate case 
study. David I. Ross and James A. Henson J Bus Com, 
Vol ’32. No 4 345-362 Oct 95 

P.tfeets of ethics instruction on the ethical perceptions 
of college business students. Barbara C. Cole and 
Dem lie 1 .. Smith. JEB. Vol. 70. No. 6:351 -356 JUAug 
95 

Eight ncsvCOPK advisory opinions issued. J CR. Vol. 
56. No 10 44-49 Aug-Oct 95 

Ethical considerations when working w ith friends. Ri- 
chard G. Knsmaii. Jr JCR. Vol 57. No. 2. 33 Dec 95 



Ethics and Law 



A comparison of IS ethics attitudes among college stu- 
dents Albert E. Harris md Amy B Wcavei J CIS. 
Vol. 35. No 2 60-64 Winter 94-95 



Adapting cooperative learning strategics to facilitate 
ethics discussions using e mail. ( icorge S Peek. Maria 
L. Roxas and Lucia K. Peck Bus Com Qtly \ol. 58. 
No. 4: 3-9 Dec 95 







Ethical dilemmas in financial reporting situations and 
the preferred mode of resolution of ethical conflicts as 
taken l>\ cert if «t and noncertified management ac- 
countants in organizations vvkUi perceived different ethi- 
cal work climates John N McKenna. DPE J. Vol. 37. 
No 4 175-203 Fall 95 

Ethical inclinations of tomorrows advertising practi- 
tioners Cornelius B. Pratt E EiikoIh James and Karen 
J Kailimai JMK. 50-65 Spring 95 
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Ethics and contracting. JCR. Vol. 57, No. 2; 24-30 Dec 



Finance education and the ethics debate. Uric Dufrcnc 
and Alan Wong. JEB, Voi. 70. No. 3: 179-181 Ja/Fet 
95 

How lawyers work— and think. Jolin C. Anderson 
Rees Mgt Qtly. Vol. 29. No. 2: 20-22, 24-26, 35 Ap 



Intellectual honesty in the era of computing. Frank W 
Connolly. THE J. Vol. 22. No. 9: 86-88 Ap 95 

It can make you or break you: The importance of 
records management in litigation. Joltn C. Montana 
Rees Mgt Qtly, Vol. 29, No. 1 : 3-4. 6-8 Jan 95 

Legal and operational definitions of a record Donald 
S. Skupsky. Rees Mgt Qtly. Vol. 29, No. 1 : 39-42 Jan 



Legal requirements for filing systems and indexes. 
Donald S. Skupsky. Rees Mgt Qtly. Vol. 29 No 2 - 
64, 66-68, 75 Ap 95 

1 x>ok what the fax dragged in: A question of ethics in 
an international start-up company. Joan F. Vesper, Kari 
H. Vesper and Bvung-Ju Clio Bits Com UllvYoi 58 
No. 1:52-54 Mr 95 ' ’ 

New COPE advisors opinion issued. JCR Vo! 57 \ 0 
2: 35 Dec 95 " " ' 

Preparing a facility for large document productions. 
Linda A. Farrell. Rees Mgt Qtly, Vol 29 No 2- 12- 
14, 16. 18-19,28 Ap 95 

Recordkeeping provisions of international laws. David 
O ^Stephens. Rees Mgt Qtly, \ol. 29, No. 3: 60, 62-65 

Relationship between ethical awareness and academic 
programs. Anthony R. Hendrickson and Patti 1). Litta 
J CIS. Vol. 35. No. 4. 82-86 Summer 95 

Secrecy and authenticity Brett Balon. Rees Mm otlv 
Vol. 29. No. 4: 24-26. 28-31 Oct 95 

Sexual harassment education. E. Relnxca i amhack and 
Zinna Bland. Bus Ed Forum. Vol. 49, No 4: 5-8 Ap 



Sexual harassment in the eye of the beholder - But what 
focuses that eye? Tlionias’C. Head. Peter E Sorensen 
and Uura B. Pineus. Mid- Amer J Bus. Vol. 1 0, No. 1 : 
47-54 Spring 95 

Should a school of business change its ethics to con- 
form to the cultural diversilv of its students? William 
P. Cordeiro. JEB. Vol. 71, No. 1: 27-29 Sep Oct 95 

Signs of the times. Richaid B. Elshem OlfSvs Vol 
12. No. 6: 64-67 Ju 95 ’ 

Strategies for teaching ethics Annette Vincent and 
Melanie Meehe. DPK InstrStral. Vol. II No 2 - 1-4 
Ju 95 



Strip search in schools: Beyond the boundaries of the 
law? George Foldesy and Dan King. Clearinehs Vol 
68, No. 5: 275-277 My/Ju 95 “ ’ 

Structuring records management under the legal de- 
partment. Donald S. Skupsky. Rees Mgt Qtly, Vol 29, 
No. 3: 33-35 J! 95 * 

Surviving turbulent organizational environments: A 
case study examination of a lumber company’s inter- 
nal and external influence attempts. John S. Seiter. J 
Bus Com, Vol. 32, No. 4: 363-382 Oct 95 

Teaching business ethics. K. Holly Fox and Marcia L. 
James. NABTE Rev, No. 22: 20-24 95 

Hie academic ethics of graduate business students: A 
survey. Bob S. Brown. JEB, Vol 70, No. 3: 151-156 
Ja/Feb 95 

Hie effects of academic behavior. Will it affect profes- 
sional behavior? Suzanne M. Ogilbv. JEB Vol. 71 
No. 2: 92-96 Nov/Dcc 95 

The ethics of resumes and recommendations: When 
do filler and fluff become deception and lies? James S. 
O'Rourke. Bus Com Qtlv. Vol. 58, No. 1 : 54-56 Mar 
95 

Hie FM LA and the changing demand for substitute 
teachers. David C. Wvld. Clearinghs. Vol. 68 No 5* 
301-306 My/Ju 95 

The legal case against software piracy. Robert M. 
Sdiranim. Marcia L. Janies and Duane R. Moses OSR 
J. Vol. 13, No. 1 : 29-34 Spring 95 

Hie legal issues of electronic mail. Cynthia Drexel and 
Karen S. Nantz. OSR J. Vol. 13. No. 2: 15-19 Fall 95 

Hie status ol environmental management in business 
education. Vernon P. Dorxveilcr and Mehenna Yakhou 
JEB. Vol. 70. No. 3: 160-165 Ja/Feb 95 

Thoughts on ethical living. Anita Paul. JCR. Vol 57 
No. 2: 37 Dec 95 

Who is Roller! Kruger, and whv don't you want him 
knocking on youi d«nir? Man Off Tech’. Vol. 40. No. 

4 46-47 Ap 95 
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A comparative examination of work habits and char- 
acteristics among prolific and non-prolific information 
systems researchers. J. Michael Pearson. J. P. Shim and 
John English. J CIS. Vol. 35, No. 3. 42-48 Spring 95 

A comparison of women managers in international 
business cases and selected U.S. corporations: A pre- 
liminary study. James M. Stuck and Jack A Ruhc. J 
Teach hit Bus. Vol. 6, No. 4: 35-46 95 

A strategic development framework of HCI design 
Ruev-Shiang Shaw, Henry' C. Huang and Ixmis R 
Chow. J CIS. Vol. 36. No. 1 : 88-93 Fall 95 
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Book review: Knowledge for action: A guide for over- 
coming harriers to organizational change by Chris 
Argyris, Vivian Wilson Mott and Karen E. Watkins. 
HRD Qtly, Vol. 6, No. 2. 227-230 Summer 95 

Book review; Structured on-the-job training: l ‘nleash- 
ing employee expertise in the workplace by R. L. Jacobs 
and M. J. Jones. Gary R. Sisson. HRD Qtly, Vol. 6. 
No. 3:320-323 Fall 95 

Book review: The leadership imperative: What inno- 
vative business leaders are doing today to create the 
successful companies of tomorrow by Robert Heller. 
James U Morrison. JEB, Vol. 70. No. 6. 369-3 ^O Jl/ 
Aug 95 

Business communication competencies needed by 
employees as perceived by business faculty and busi- 
ness professionals. Karen K. Wancr. Bus Com Qtly. 
Vol. 58. No. 4: 51-56 Dec 95 

Business etiquette: What your students don't know. 
Jean Mauselnmd. R. Neil Dortch and Paula Brown. 
Bus Com Qtly. Vol. 58, No. 4. 34-38 Dec 95 

Capacity for empathy: Confronting discrimination in 
managing multicultural work force diversity. Albeit 
S. King. Bus Com Qtly, Vol. 58, No. 4: 46-50 Dec 95 

College graduates' experiences and attitudes during 
organizational entry. Ehvood E Holton. III. HRD Qtly. 
Vol. 6, No. 1: 59-78 Spring 95 

Computer organizational techniques used by oilicc 
personnel. Melody Alexander. OSR Vol. 13. No. 1: 
21-27 Spring 95 ' 

Cultural change in ethical redemption: A corporate ease 
study David E. Ross and James A. Benson. J Bus Com, 
Vol. 32, No. 4: 345-362 Oct 95 

Disguised oilicc saboteurs. Robert 1.. Senders. Rees 
Mgt Qtly. Vol. 29. No. 1 47-48, 50-52 Jan 95 

Factors influencing auditors' resistance to technologi- 
cal change. Steven Golen and Dan C. Kncer. J CIS. 
Vol. 35. No. 2: 35-40 Winter 94-95 

Handling violence in the white-collar workplace. Man 
OfTTcch, Vol. 40, No. 10: 40, 42, 44 Oct 95 

Improving the quality of hotel banquet stall perfor- 
mance. Tobias l^iFleur and Clovd livtcn. J Org Bell 
Mgt, Vol. 15, No. 1/2:69-135 95 

leader behaviors affecting team performance: Simi- 
larities and di flerences between leader memlKT assess- 
ments. Judith A Kolb J Bus Com. Vol. 32, No. 3 
233-248 J1 95 

Management naming: An impact theory. Paula K. 
Bcrardinclli, James L. Burrow and I.inda S. Dillon 
Jones. HRD Qtly, Vol. 6, No. 1 : 79-90 Spring 95 

Politics in the workplace. Kaye Scott and Melinda 
McCannon. I kts Ed Forutu, Voi. 49. No. 3: 18-19 Feb 
95 



Relationship of managerial work roles to tactics used 
to influence subordinates. Kevin G. Lamude and Jo- 
seph Scudder. J Bus Com. Vol. 32, No. 2: 163-173 Ap 
95 

Seven habits of highly effective people. Phyllis 
I larrison. Kan Bus Tchr, Vol. 47, No. 2: 1 4, 1 6 Spring 
95 

Should employment application fraud affect discrimi- 
nation and wrongful discharge lawsuits? Robert J. 
Walter. Mid-AmerJ Bus, Vol. 10, No. 1:63-66 Spring 
95 

Stress test. Richard G. Ensman, Jr. OtrSys, Vol. 12, 
No. 8: 46, 48 Aug 95 

Surviving turbulent organizational environments: A 
case study examination of a lumber company’s inter- 
nal and external influence attempts. John S. Seitcr. J 
Bus Com. Vol. 32. No. 4: 363-382 Oct 95 

Team building: An experimental investigation of the 
effects of computer-based and facilitator-based inter- 
ventions on work groups. Timothy R. McClcmon and 
Richard A. Swanson. HRD Qtly, Vol. 6, No. 1 : 39-58 
Spring 95 

Hie Charon Response: A needed act in dying organi- 
zations. V. V. Miller and Daniel F. Jennings. Mid-Amer 
J Bus. Vol. 10, No. 1: 55-62 Spring95 

31k degeneration of the work of man. Ira A. Penn. Rees 
Mgt Qtly, Vol. 29, No. 1:9-10. 12-13 Jan 95 

The effects of academic behavior: Will it affect profes- 
sional behav ior? Suzanne M. Ogilby. JEB. Vol. 71, 
No. 2: 92-96 Nov'Dec 95 

'Hie interaction between end user computing levels and 
job motivation and job satisfaction: An exploratory 
; uidy. Robert M. Barker. J Kt*C. Vol. 7, No. 3: 12-19 
Summer 95 

’Hie need for cognition: A comparati ve study of Ameri- 
can and Chinese business executives, \igang Pan, 
Dmighoon Kim and Wilfricd R. Yanhonackc- J Int 
Cons Mkt. Vol. 7. No. 3: 95-106 95 

Using performance pay in human service settings: A 
comment on Areo (1993). Gregors' C. Murphy. J Org 
Beh Mgt, Vol. 15, No. 1/2: 137-140 95 

Variability is ’Ihe stuff’ of behavior programs: A re- 
ply to Murphv. I.ucius Arco. J Org Beh Mgt, Vol. 15, 
No. 12. 141-143 95 

Work pctecpl ions among Hong Kong and l hiited States 
I S workers A cross-cultural comparison. Norman B. 
Brvan. Ephraim R. Mcl-can and Stanley J. Smits, J 
KUC Vol. 7. No. 4: 22-29 Fall 95 

Writing the project team: Authority and intcrtcxtuality 
in a corporate setting. Craig J. Hansen. J Bus Com, 
Vol. 32. No. 2; 10.3-122 Ap95 
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INFORMATION MANAGEMENT/ 
PROCESSING 



A comparative examination of work habits and char- 
acteristics among prolific and non-prolific information 
systems researchers. J. Michael Pearson, J. P. Shim and 
John English. J CIS, Vol. 35, No. 3. 42-48 Spring 95 

A comparative study of systems development effective- 
ness. Adam S. Htiamg. J CIS, Vol. 35, No. 4: 42-49 
Summer 95 

A managerial perspective on the importance of infor- 
mation technology topics. Chung Kim. Nancv Keith 
and Heidi Perreault. OSR J. Vol. 13. No. 2: 9-14 Fall 
95 

A pilot study of the tasks of information systems pro- 
fessionals in Indonesia. G. K Winley. S. K. Io»u and 
A. Y Ang. JCIS. Vol. 35. No. 4: 59-65 Summer 95 

A study oflatcrality and cognitive style in information 
systems and liberal arts students. Ui\vre*K*e S. Con nan. 
Carl S. Guvnes and Michael T. Vaneoek. J CIS. Vol. 
35, No. 2: 26-34 Winter 94-95 

An examination ot the impact of changes in task diffi- 
culty on decision-making groups relying on an auto- 
mated communication system. Marc I. Lelxnv and 
Josephine F. Morecroft. J CIS. Vol. 35. No. 3: 90-95 
Spring 95 

An examination of the demand supply of IS faculty 
market James J. Jiang. J CIS, Vol. 35. No. 2: 100-104 
Winter 94-95 

An intelligent agent for prioritizing e-mail messages 
I'Uvai F. Moltwalla. IRMJ, Vol. 8. No. 2: 16-24 Spring 



/\n investigation of tlic business alignment training 
provided to information systems professionals by their 
employers. Robert Uergner. Northern Illinois Univer- 
sity. Doctoral dissertation 94 

/Vn “events" model for infonnation aggregation. Dou- 
glas Havelka and Deepak Khazanehi. J CIS. Vol 3S 
No. 2: 72-81 Winter 94-95 

Analysis of negotiation support system research. Clyde 
W. Holsupple. llstangehu Lai and Andrew H. 
Whinston. .1 CIS. \bl 35. No 3 2-11 Spring 95 

Applications of optical scanners in an academic cen- 
ter. Carol Molinart and Robert S Taiiiienhauni 1 1 II 
J, Vol. 22. No. 8: 60-63 Mr 95 

Book review. Global work: Bridging distance, culture, 
and time by Mary OHara-Dcvereaux and Robert 
Johansen. Fdward M. Roche. J Global IM. Vol 3. No 
1:33-34 Winter 9 5 

B<xik review: Infonnation technology in a global busi- 
ness environment: Readings and cases by Candace 
Deans and Jaak Jurison. editors. Eduard M. Roche. J 
Global 1M. Vol 3, No. 3: 36 Summer 95 



Book review: Managing infonnation technology in 
turbulent times by Louis Fried. Edward Szewczak. 
IRMJ. Vol. 8. No. 2. 34 Spring 95 

Business process reengineering: Issues for research and 
practice. Michael A. Eietman and Hilbert K. Schultz. 
Mid-Amer J Bus, Vbi. 10. No. 2:5-12 Fall 95 

CD-ROM devices in the classroom. Kathi Tully. NBEA 
Yrbk.No. 33: 148-153 95 

Changing infonnation systems job requirements from 
1989 to 1993. Susan Alhey. John Plotnicki and Yvonne 
Ballester. J CIS. Vol. 35, No. 3: 12-22 Spring 95 

Communication overload in computer information 
systems environment. Jensen Chung and Chcn-Hua 
Chung. J CIS. Vol. 36. No. 1 : 82-87 Fall 95 

Computer organizational techniques used by office 
personnel. Melody Alexander. OSR J, Vol. 13, No. L 
2 1-27 Spring 95 

Design framework lor the development of electronic 
data interchange. Sooun Ijcc and Liu Yao-F eng. JCIS, 
Vol. 35. No. 4: 13-17 Summer 95 

Determinants of information technology success in 
small business. Simha R. Magal and Cedric D, Lewis. 
J CIS. Vol. 35. No. 3: 75-83 Spring 95 

Electronic data interchange as an enabling technology 
for international business Susan Haugen and Robert 
Bchling. J CIS. Vol. 36. No. 1: 1 3 - 16 Fall 95 

Empirical evidence for a descriptive model of an up- 
per-level MIS course. Adeyemi A. Adekoyaand Joyce 
M. Rowe. J CIS. Vol. 35. No. 2: 69-71 Winter 94-95 

Entry level MIS jobs: Industry expectations versus 
academic preparation. Kama I K.'ll ingorani and Chctan 
S Sankar J CIS. Vol. 35. No. 4: 1 8-24 Summer 95 

Expanding capabilities with add-in boards. Don I Iilton. 
Stan Off Tech. Vol. 40. No. 10: 52-53 Sept 95 

Exploring the "gap" model of infonnation services 
quality. William J. Kettmger andChoongC. Ixe. IRM 
J. Vol. 8. No. 3: 5-16 Summer 95 

Factors influencing auditors* resistance to technologi- 
cal change Steven Golen and Dan C. Kneer J CIS, 
Vol. 35. No 2 35-40 Winter 94-95 

factors influencing successful implementation ot'eom- 
puter based technologies in knowledge-intensive ac- 
tivities. Guido Capa Ido. Mario Raffa and Giuseppe 
/ olio IRMJ. Vol. 8, No. 4 29-36 Fall 95 

factors influencing the success of computer-assisted 
software engineering. Mars Sumner. IRMJ, Vol. 8, No. 
2: 25-31 Spring 95 

f ind files fast with QuickFinder. Bob Bringlnirst WP 
Mag. Vol. 7. No. 6: 6.3-65 Ju 95 

Growth stages for a small business MIS. Iliomas L. 
Lucy- Bottler. J CIS, Vol. 36, No. 1 : 77-81 Fall 95 
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Help desk: Your in-house experts. Bruce G. Molloy. 
Man Off Tech, Vol. 40, No. 2: 48-49 Feb 95 

If saber saws were information systems. Patsy G. 
Bishop. Rees Mgt Qtly, Vol. 29, No. 4: 32-35 Oct 95 

Information systems outsourcing by targe American 
industrial firms: Choices and impacts. J. Stephanie 
Collins and Robert A Millen. IRMJ, Vol. 8, No. I 5- 
13 Winter 95 

Information technology transfer and diffusion to 
Mexico: A prelim inary analysis. Mo Adam Mahmood, 
Leopoldo A Gemoets and Martin D. Gosler. J Global 
IM, Vol. 3, No. 4: 5-15 Fall 95 

Information technology: An assessment of student per- 
ceptions. Mary C. Jones and Ronald L. Bern-. J CIS. 
Vol. 35. No. 4: 28-32 Summer 95 

Internationalizing the information systems curriculum: 
A systems approach. Bmce R. Rollier. Mary J. Granger 
and David L. Schroeder. J Teach Int Bus. Vol. 6. No. 
3: 51-71 95 

Issues in economic justification for llexihle manufac- 
turing systems and some guidelines lor managers. 
Somendra Pant and I^awrence Ruff IRMJ. Vol. 8. No. 

1 : 26-34 Winter 95 

Journal publishing preferences of CIS MIS scholars. 
An empirical investigation. E. Reed Doke. Susan E. 
Rebstock and Robert H. Luke. J CIS, Vol. 36, No. 1 : 
49-64 Fall 95 

Levels of information technologies integration as lac- 
tors affecting perceptions of job characteristics and 
professionalism of management accountants. Luis 
Gonzalez. New York University, Doctoral dissertation 
94 

Library automation basics for reluctant librarians. Lynn 
Lyndes. THE J, Vol. 22, No. 9: 89-91 Ap95 

Major growth forecast for CD recording. Man Off Tech. 
Vol. 40, No. 3:49 Mr 95 

Managing IT for business innovation: Issues ot cul- 
ture, learning, and leadership in a Jamaican insurance 
company. Michael Barrett and Geotl Walshani J Glo- 
bal IM, Vol. 3. No. 3: 25-33 Summer 95 



Metadata: Information about electronic records. John 
T. Phillips. Rccs Mgt Qtiy. Vol. 29. No. 4: 52-55. 73 
Oct 95 

MIS in large public programs. The literacy program 
in India. Rekha Jain. J Global IM. Vol. 3, No. I . 18- 
30 Winter 95 

Modeling requirements for future CASE. Modeling 
issues and architectural consideration. Pentti Marttiin, 
Kalle Lvytinen and Veli-Pckka Tahvanainen. IRMJ, 
Vol. 8. No. I: 15-25 Winter 95 

Name that file. Steven E. Callihan. \VP Mag, Vol. 7. 
No. 6: 44-48 Ju 95 

Of kiosks and campuses. David N. Silk and Robert A 
Hodgson. THE J. Vol. 23. No. 1 : 69-72 Aug 95 

Organizing global IS management to meet competi- 
tive challenges — Experiences from the pharmaceuti- 
cal industry Bettina Sehwarzer. J Global IM. Vol. 3, 
No. 1.5-16 Winter 95 

Paradigm shift- -cultural implications for development 
of IS professionals. Janice M. Bum. Eugenia M. W. 
Ng Tye and Louis C. K. Ma. J Global IM. Vol. 3, No. 

2 . 18-28 Spring 95 

Perceptual congruence and systems development cost 
estimation. Albert L. Lederer and Javesh Prasad. IRM 
J. Vol. 8. No. 4. 16-27 Fall 95 

PI Ms oiler organization based on your needs. Lura K. 
Romei. Man Off Tech. Vol. 40. No. 6: 32 Ju 95 

Portfolio theory approach for selecting and managing 
IT projects. Jack T. Marchewka and Mark Keit. IRM 
J. Vol. 8. No. 4: 5-14 Fall 95 

Relationship between ethical awareness and academic 
programs. Anthony R. Hendrickson and Patti D. Latta. 
J CIS. Vol. 35. No. 4: 82-86 Summer 95 

Revisited: Fabbri and Mann's criticism of the DPMA 
model curriculum. Joseph Bonniei and Merrill L. 
Warkcntin. J CIS. Vol. 35. No. 3 96-98 Spring 95 

Simulated apprenticeship in systems analysis courses. 
Arthur B Kahn. J CIS. Vol 35. No. 2 5-10 Winter 
94-95 



Managing the information resource. An experimental 
exercise in information allocation. Tim O. Peterson and 
Peggy C. Smith. J CIS. Vol. 36. No. 1 : 31-47 
Fall 95 

Measuring user involvement with information systems 
and with their development. I jeon A. kappelman. JCIS, 
Vol. 35, No. 4: 66-76 Summer 95 

Media conversion experts save time and money. Mar- 
tin J. Horan. Man Off Tech, Vol 40, No. 4. 49 Ap95 



Stochastic aptitude test. Anita Dennis. Pub. Vol. 10, 
No 6. 55-56. 58-60.61 Ju 95 

Systems theory and information resources manage- 
ment: Integrating kev concepts. Raymond Melxod. Jr. 
IRMJ. Vol. 8. No. 2. 5-14 Sprmg95 

Teaching knowledge base consistency and complete- 
ness. David L Olson. Robert E. Schell enberger and 
Alexander L. Mcchitov J CIS. Vol. 36. No. 1; 7-12 
Fall 95 




Technology and international competition in the infor- 
mation age. Robert Holding and Hal Records. J CIS, 
Vol 35. No 2. 50-55 Winter 94-95 
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The ecology of information. Andrew Tareowski J 
EUC. Vol. 7. No. 1 : 26-32 Winter 95 



The effect of course and instructor characteristics on 
student ratings of instruction in an information systems 
curriculum. Clive C. Sanford and Thomas E. Richards. 
J CIS, Vol. 35, No. 3: 23-30 Spring 95 



The effectiveness of instructor developed computer- 
based courseware. Pauline K. Cushman. Ronald A. 
Mann and Ted J. Strickland. Jr. J CIS. Vol 36 No I 
26-30 Fall >5 



Work perceptions among Hong Kong and United States 
I/S workers: A cross-cultural comparison. Norman B. 
Bryan. Ephraim R. Mclxan and Stanley J. Smits. J 
EUC Vol. 7, No. 4: 22-29 Fail 95 



Data Processing 



A “hands-on" unit on concurrency for the MIS stu- 
dent. Richard G. Horn. J CIS. Vol*. 35. No. 3: 56-64 
Spring 95 



The integration of cognitive learning strategies in an 
undergraduate computer architecture class. Peggy M. 
Beranek. J CIS. Vol. 35, No. 4; 7-1 1 Summer 95 

The IS faculty composition in US. business schools: 
1 960s- 1990s. James J. Jiang and Chendil V. 
Rajasekaran. J CIS. Vol. 35, No. 3: 70-74 Spring 95 

'flic legal case against software piracy. Robert M. 
Schramm. Marcia I .. James and Duane R. Moses. OS R 
J, Vol. 13, No. 1: 29-34 Spring 95 

Hie toaster's degree in MIS: A baseline studs. Eliza- 
beth Towel 1 and Joachim loiter. J CIS. Vol. 35, No. 4: 
2-6 Summer 95 



An evaluation of analyst 'programmer productivity 
changes attributable to the use of case tools. Fritz H. 
Grupe. J CIS. Vol. 35. No. 2: 85-90 Winter 94-95 

Downsizing and CIS applications development: Two 
new GUI programming courses. John K. Gotwaisand 
Carlin R Smith. Jr. J CIS. Vol. 35. No. 2: 40-48 Win- 
ter 94-95 

Enhancing data flow diagrams. William II. Friedman. 
J CIS. Vol. 35. No. 3: 84-89 Spring 95 

I he C course in accredited business schools. J. K. 
Pierson. Faye P. Teer and William Suter. J CIS Vol 
35, No. 3:37-41 Spring 95 



I he perfect office. Warren Brunson. WP Mag Vol 7 
No. 2: 63-65 Fch 95 

Hie relationship between user participation in the de- 
velopment of ail information system and user satisfac- 
tion. Linda M. Roth. Utah State University, Doctoral 
dissertation 94 

I he relationship lietsveon computer information sys- 
tem interface and user performance. Gary Lindner. 
Northern Illinois University. Doctoral dissertation 94 

The relative importance of selected skills needed by 
systems analysts as perceived hv practicing s\ stems 
analysts. Mark Misie Northern Illinois University, 
Doctoral dissertation 94 

Uie role ot national culture in ss stems analysis and 
design. Barry Shore and A R. Veil kata c ha i a ill J Glo- 
bal 1M, Vol. .3. No. 3 5-14 Summer 95 

Today's managerial usage of electronic technology and 
proceduies. Frank Andcra JHS, Vol 35. No 2 6S. 
68 Winter 94-95 

| o wards an information tcchnologx management 
framework for developing countries: Investigating the 
Keiretsu Model. Hans I ehniann. .1 Global IM, Vol. .3. 
No 3 16-24 Summc 95 

Using two database modelling techniques lor imple- 
mentation of interactive software systems. Kenneth C 
Messa and Bogdan I) (V.ejdo .1 CIS. Vol. 35. No. 4. 
35-41 Summer 95 

Vendor designed systems and s\ stems success IX» small 
businesses get w hat they pas lor * ( Jerald I : E\ ans and 
Charles A P Smith. J CIS. Vol .36. No I 2.3-25 ’ all 



Data Security 



Backup strategies for the desktop Man ( Mf Tech Vol 
40. No. 11:51. 53 Nov 95 

Disaster recovers planning for information systems. 
Sooun Ue and Scott Ross IRM J. Vol. 8. No'. 3: 18- 
23 Summer 95 

Disaster recovery: Arc sou reads? f.ura K. Romei. 
Patricia M. Fcmherg and Marv S. Malik. Man Off 
lech. \bl. 40. No. 1: 26-28. 30. 32 Ja 95 

Information security. An overviesv and resource guide 
lor infonnation managers. Lisa B. Hill and J. Michael 
Pemberton. Rees Mgt (.Mis'. Vol. 29. No. I 14-16 18- 
20. 22-24. 26 Jan 95 

Maximum-security storage. Boh Weibel. Pub. Vol. 10, 
No. 4 44, 47-48, 50. 52. 54. 56 Ap 95 

Monkey! lonn! Stealth 1 A. C. Kri/anand Jovce I /lean, 
KBKA ,1. 8-9 Spring 95 

Protect sour high-powered equipment. Man Off Tech 
Vo! 40, No. 6- 52. 54 Ju 95 

Protecting confidential computer records against care- 
less loss Owen J. Morgan and Miranda Welch. Rees 
Mgt Qtlv. Vol. 29. No. .3 16-20. 65 J1 95 

Secrecy and authenticity. Brett Balon. Rees Mgt Qtlv 
Vol 29, No 4 24-26, 28-31 Oct 95 ‘ 

Shredder buseUs guide. OffSss. Vol. 12. No. 10 so 
52. 54-58 Oct 95 

Shredders I lie other cutting-, dge tedinologs’. I Aira K. 
Romei. MnnOffTech. Vol. 40. No. 1 1 66-67 Nov 95 

id 



o 



40 



Business Education Index 



Surge and destroy. Ara C. Trembly. Off Sys, Vol. 12, 
No. 3:22-23,24 Mr 95 



Database Management 



Adaptive indexing in very large databases. Andrew 
Johnson and Farshad Fotouhi. J DBM. Vol. 6. No. 1: 
4-12 Winter 95 

Book review: The database factory: Aetive database 
for enterprise computing hv Stephen G. Schur. Ramesh 

Subramanian. J DBM, Vol. 6, No. 2: 34 Spring 95 



Comparing objected-oriented and extended-entity-re- 
lationship data models. Bill C. Hardgrave and Nikunj 
P. Dalai. J DBM, Vol. 6, No. 3: 15-21 Summer 95 

Data management issues in informations systems. Carl 
Stephen Guvnes and Michael T . Vanecek. J DBM, \ol. 

6, No. 4- 3-1 2 Fall 95 

Database pointers in navigational and object-oriented 
database management systems: A comparison. Mark 
L. Gillenson. Raymond I). Frost and Michael G. 
Kilpatrick. J DBM. Vol. 6. No 4: 14-23 Fall 95 

Identifying, classifying, and resolving semantic con- 
flicts in distributed heterogeneous databases. A case 
study. Magdi Kamel. J DBM, \ol. 6. No. 1: 20-32 
Winter 95 

Implementation of an interlace to multiple databases. 
Elizalwth R. Towel 1 and William 1). I laseman. J DBM. 
Vol. 6, No. 2: 13-21 Spring 9$ 

Merge tiles made easv. David Kosorok and llioinas 
Scruggs. WP Mag, Vol. 7. No. 3: 39, 42-45 Mr 95 

Multiple query optimization with depth-first hraneli- 
aud-bound and dynamic query ordering. Ahmet Cosar. 
Ee-Peng Kim and Jaidccp Srivarlava. .1 DBM, Vol. 6. 
No. 1: 14-19 Winter 95 

Naturalness of graphical queries based on the entity 
relationship model. 1 hvk C Clian. J DBM, Vol. 6. No. 
3: 3-13 Summer 95 

Performance studies of locking protocols for real-time 
databases with earliest deadline first. Kam-yiu Ixim. 
Sheung-lun 1 lung and Ken Chee-keung 1 *tw. J DBM. 
Vol. 6. No. 2 22-32 Spring 95 

Semantic resolution tn niulti-datahase environments. 
Elizabeth Towel l and William D Haacman J DBM, 
Vol. 6. No. 3 23-30 Summer 95 

'Hie inlormation repository . v tool for metadata man- 
agement. Noushin ;\shrafl and Jean-Pierre Kutlhoer .1 
DUN! Vol. ft. No 2 3-11 Spring 95 

Towards aeomprehonsixe concurrency control mecha- 
nism iV>r object-oriented databases David 1 1 t )lsen and 
Sudha Ram J DBM. Vol. 6. No. 4: 24*35 Fall 95 




Decision Support Systems 

Can DSS technology improve group decision perfor- 
mance for end users? An experimental study. David E. 
Gunderson, Donald L. Davis and D. F. Davis. J EUC, 
Vol. 7, No. 2: 3-10 Spring 95 

IT diffusion and socio economic change in Egypt. 
Sherif Kamel. J Global IM, Vol. 3, No. 2:4-16 Spring 
95 

Supporting decisions lor multi-project software engi- 
neering projects. Sanjay Bapna. J CIS, Vol. 35, No. 2: 
16-19 Winter 94-95 

The effectiveness of graphic and tabular presentation 
under time pressure and task complexity. Mark 1. 
Hwang. 1RM J, Vol. 8. No. 3: 25-31 Summer 95 



Electronic Imaging 

Electronic imaging 101 part IV: Indexing compression 
and software. Don M. Avedon. Rees Mgt Qtly, Vol. 
29. No 1-32-35.38 Jan 95 

Electronic imaging 101 part V: Communications. Don 
M. Avedon. Rees Mgt Qtly. Vol. 29. No. 2:36-37, 40- 
43 Ap 95 

Electronic imaging 101 part VI: Systems, hardware, 
systems integration and workflow. Don M. Avedon. 
Rees Mgt Qtly. Vol. 29, No. 3: 22-27 J1 95 

Electronic imaging 101 part VII: Standardization, le- 
gality getting started, and future trends. Don M. 
Axedon. Rees Mgt Qtly. Vol. 29, No. 4: 36. 38-4 1 . 44. 
82 Oct 95 

Imaging and OCR basics. Lynn Brooks. J CR, Vol. 
56. No. 9: 46 Jl 95 

Imaging grows from the ground up. Lura K Rontei. 
Man OlVTeeh. Vol. 40. No. 4: 54. 56 Ap 95 

Just any scanner won't do. Bruce Rennecker. Man Off 
Tech. Vol. 40, No. 10: 60. 62 Sept 95 

Making the jump from paper to image. Joseph A. 
Settani. Man OlVTeeh. Vol. 40. No. 4: 15-16, 25 Ap 
95 

The new cultural revolution. 'Flic impact of EDI on 
Asia. Janice M. Burn J Global IM. Vol. 3, No. 4: 16- 
23 Fall 95 

What sou should know alxmt scanning. Jim Sutton. 
Man (ill Tech. Vol 40. No 4 58-61 Ap95 



End-user Computing 



A neural network for predicting total industrial pro- 
duction Milam Aiken. Jav Krospanil Mahcsh Vanjani. 
J Ere. Vol. 7. No. 2: 19-23 Spring 95 



Business Education Index 



41 



A strategic development framework of I {Cl design. 
Ruey-Shiang Shaw, Henry C. Huang and Louis R. 
Chow. J CIS. Vol. 36. No. 1 : 88-93 Fall 95 

Can DSS technology improve group decision perfor- 
mance for end users? An experimental study. David E. 
Gundersen, Donald L. Davis and D. F. Davis. J EUC 
Vol. 7, No. 2: 3-10 Spring 95 

Cross-cultural teamwork in end-user computing: A 
theoretical model. Regina F. Bento. J EUC, Vol. 7, No. 
4:4-11 Fall 95 

Examining the process of eleetronic-JAD. Erran 
Carmel, Joey F. George and Jav F. Nunamaker. Jr. J 
EUC, Vol. 7, No. 1: 13-22 Winter 95 

LAN adoption: 'Hie role of the user group. Mary C. 
Jones and Robert W. Ellis. J CIS, Vol. 35. No. 3: 49- 
55 Spring 95 

Management vs. information systems personnel: A 
study of conflict. Ron G. Thom. J CIS. Vol. 35, No 3: 
65-69 Spring 95 

Meeting and working oil an electronic social space: 
Behavioural considerations and implications for cross- 
cultural end user computing. Sajda Qureshi. J EUC, 
Vol. 7, No. 4: 12-21 Fall 95 

Settingup shell 4.0. Gavle G. Humphervs. WP Mag, 
Vol. 7, No. 2: 53-54, 56 Feb 95 

Students as end-users: Participative design of the I/S 
learning experience. R. Michael Godfrey. J CIS, Vol. 
36, No. 1: 17-22 Fall 95 

Supporting appropriate user-developed applications: 
Guidelines for managers, l^aura I -ally. J EUC, Vol. 7, 
No. 3: 3-10 Summer 95 

Teaching end-user applications with computer-based 
training: Theory and an empirical investigation. Brent 
J. Bowman, Fritz H. Grupe and Mark G. Simkin. J 
EUC, Vol. 7, No. 2: 12-18 Spring 95 

The interaction between end user computing levels and 
job motivation and job satisfaction: An exploratory 
study. Robert M. Barker. J EUC, Vol. 7, No. 3: 12-19 
Summer 95 

Tlie relationship between computer information sys- 
tem interface and user performance. Gary Lindner 
Northern Illinois University, Doctoral dissertation 94 

Hie iclatioiisliip between user participation in the de- 
velopment of an information system and user satisfac- 
tion. Linda M. Roth. Utah State University. Doctoral 
dissertation 94 



Expert Systems 



A detailed analysis of intelligent executive infonna- 
tion systems. Michael T. Wamiouth and David (Chi- 
Chung) Yen. J CIS, Vol. 35, No. 3: 99-1 1 1 Spring 95 



An application of artificial neural network models to 
portfolio selection. Yung-llo Suh and James E. 
LaBarre. J CIS, Vol. 36, No 1 : 65-73 Fall 95 

An expert system for MBA admissions. J. V. Iyengar. J 
CIS, Vol. 35, No. 4: 55-58 Summer 95 

Deriving appropriate rule modules for rule-based ex- 
pert systems. Richard C. Hicks. J CIS, Vol. 35, No. 2: 
20-25 Winter 94-95 

How long can we really go without expert systems? 
Waldemar W. Koc/.kodaj. Sean Chen and Eugene 
Kbcrbach. J CIS, Vol. 35, No. 2: 56-59 Winter 94-95 

The expert systems course in the U S. and throughout 
the world: Survey results and a case study. Faye P. Teer 
and Jay Liebowitz. J CIS, Vol. 36, No. 1:1-5 Fall 95 



Forms Manaucmcnt 



An analysis of business forms. I>cona M. Gallion and 
Sandra j. Nelson. Bus Ed Forum, Vol. 50, No. 1:41- 
42 Oct 95 

Best shot macro II. Gavle G. Humphervs. WP Mag, 
Vol. 7, No. 2: 39-44 Feb 95 



Networks 



A model for information technology management in 
universities. Bruce R. Ix'wis and R. Kelly Rainer, Jr. J 
CIS, Vol. 35, No. 2: 91-99 Winter 94-95 

A site to behold. Robin Irvine. Pub, Vol. 10, No. 6: 
69,71-72,74-75, 77 Ju 95 

Advertising's new wave. Peter Johnston. Pub, Vol. 10, 
No. 10: 104-106, 108, 110 Oct 95 

Architecture and costs of connecting schools to the Nil. 
Russell 1. Rothstein and Lee McKnight. THE J, Vol. 
23, No. 3: 91-96 Oct 95 

Asynchronous learning networks: Drexclss experi- 
ence. Stephen J. Andriole. Richard H. Lytle and 
Charlton A. Monsanto. THE J, Vol. 23, No. 3*: 97-101 
Oct 95 

Building a model for distance collaboration in the com- 
puter-assisted business communication classroom. 
Elizabeth Sanders Ivopez and Edwin Nagclhout. Bus 
Com Otlv, Vol. 58, No. 2: 1 5-20 Ju 95 

CI>R( )M network mg becomes a matter of record. Man 
O If Tech, Vol. 40, No. 5: 57 My 95 

Changing environments defy network structures. 
Pushpondra Molita. Man Off Tech, Vol, 40, No. 11: 
63-64 Nov 95 

Client/server at Chrysler; Adding to the solution set. 
Kari Keller and Kicran Mathicson. J EUC, Vol. 7, No. 
3: 29-33 Summer 95 
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Client/server: Wliat does that really mean? Linda 
Musthaler. Man OfFTech, Vol. 40. No. 6: 20-23 Ju 95 

Computer network technology: A survey ofbasic com- 
ponents, configurations and benefits oflocal area net- 
works. Dennis Labonty. NBEA Yrbk, No. 33: 1 26- 
136 95 

Dollars and sense of transcript ownership. Rita I lenlev 
Jensen. J CR, Vol. 56, No. 9. 32-35 J! 95 

Faculty use of electronic communications before and 
after a LAN installation: A tliree-year analysis. Marilyn 
L. Wilkins and Karen S. Nantz. J EUC. Vol. 7. No. 1 : 
4-11 Winter 95 

From the (writing) center to the edge: Moving writers 
along the Internet. Muriel Harris. Clearinghs. Vol. 69. 
No. 1: 21-23 Sep 'Oct 95 

High technology in higher education: A presidential 
perspective. Carol A. Cartwright. Ed Tech Exchange. 
Vol. 3, No. 2: 6-13 Fall 95 

Hot links. Anita Dennis. Pub. Vol 10, No. 5: 79-XO. 
82, 84 Sept 95 

Implementing and troubleshooting a classroom LAN. 
Marcia James. NBEA Yrbk. No. 33: 137-147 95 

Information network for Kansas. Mari lea Beoughcr. 
Kan Bus Tchr. Vol. 47, No. 2:19 Spring 95 

Intellectual honest v in the era of computing. Frank W. 
Connolly. THE J, Vol 22, No. 9: 86-88 Ap 95 

Interactive communication technologies in business 
organizations. Everett M. Rogers and Marcel M. 
Allbritton. J Bus Com, Vol. 32. No. 2: 177-195 Ap95 

Internet publishing -a tangled web? John T. Phillips. 
Jr. Rees Mgt Qtly, Vol. 29, No. 3: 38, 40-42 Jl 95 

Keep a network disruption from becoming a workgroup 
computing disaster. Michael Tobin. Man Of] Tech. Vol. 
40, No. 10: 36-37 Oct 95 

LAN adoption: The role of the user group. Mary C. 
Jones and Robert W. Ellis. J CIS, Vol. 35, No. 3: 49- 
55 Spring 95 

Multi-protocol LAN design# implementation A ease 
studv. Sunil Ha/an TIIE J, Vol. 22. No 9: 80-85 Ap 
95 

Multiuser DOS. A networking alternative. Steven P 
Shalita. Man OfITech. Vol. 40. No. 10: 34-35, 37 Sept 
95 

Net gams. Anita Dennis. Pub. Vol. 10. No. 3 46-47, 
49,51-52, 54, 56 Mr 95 

NetWare 4. 1 : Tomorrow’s network today. Oleah Clegg. 
WP Mag, Vol. 7, No. 5: 59-61 My 95 ' 

Networks and CD-ROMs aid research, development 
and education in Zimbabwe. Tim Buxton. THE J. Vol. 
22, No. 6: 67-71 Ja95 

5l 



Observations from the Boulder Valley Internet Project. 
Libby Black, Ken Klingcnstein and Nancy Butler 
Songer. THE J, Vol. 22. No. 10: 75-80 My 95 

Observations from the Boulder Valley Internet Project. 
Libbv Black, Ken Klingcnstein and Nancy Butler 
Songer. THE J. Vol 22, No. 1 1 : 54-57 Ju 95 

Office connectivity: Integrating your oftice equipment. 
Lura K. Romei. Man Olf Tech. Vol. 40. No. 10: 25-26 
Sept 95 

On-line surfin’ safari. Kim Komando. Off Svs, Vol. 

1 2, No. 1 1 : 36-37. 39-40 Nov 95 

OWL: On-line writing wisdom. Deborah C. Andrews. 
Bus Com Qtly. Vol. 58. No. 2: 9-10 Ju 95 

PerfectOffice: The first network suite. Allen Biehl. WP 
Mag. Vol. 7. No. 6: 59-60 Ju 95 

Printer drivers. John Hirokawa. Oft Sys. Vol. 12, No. 

7: 33-35 Jl 95 

Reeling in the files. Nancv J. McCarthy. Pub. Vol. 10, 
No. 2: 60-61. 63-64. 66 Feb 95 

Safe at home. An anatomy of the World Wide Web 
homepage. Lance Cohen. Bus Com Qtly. Vol. 58, No, 

3 .41-43 Sep 95 

Standards for school networking. Robert D. Carlitz, 
Mvron I>entz and Al MacIIroy. THE J, Vol. 22. No. 9: 
71-74 Ap 95 

Teaching with technology. An Internet overview. John 

C. Sutton. Bus Com Qtly, Vol. 58. No. 2: 8-9 Ju 95 

Teleconferencing: A training tool for the future. Jack 

D. Shorter and Dale A. Johnson. J CIS. Vol. 35. No. 2: 
82-84 Winter 94-95 

'Hie Internet at Eagan High School. Thomas F. Wilson 
and Greg Utecht. THE J, Vol. 22. No. 9: 75-79 Ap 95 

’Hie Internet, higher education, and the open road. 
Edward J. Markev. Ed Tech Exchange. Vol. 3, No. 2: 
27-32 Fall 95 

'Hie Internet: Friend or faux? Richard A. Sherman. J 
CR. Vol. 56. No. 9:27-31 Jl 95 

The management archive, John Sutton. Bus Com Qtly, 
Vol 58. No. 3:40 Sep 95 

TTiis I .AN is your I .AN. Mark Piesner and Ellen Braun. 
Oft Sys. Vol' 12. No. 7. 14. 16. 18 Jl 95 

l ’sing the Internet to expand resources Robert J. 
Matvska, Jr. Bus Ed Forum. Vol. 50. No. 2: 19-22 Dec 
95 

Hwired: Drivers’ ed for the information highway. Louis 
Fox and Kathrvn Sharpe. Ed Tech Exchange, Vol. 3, 
No. 2 18-24 Fall 95 

Window to the world. Armand Seguin and Cynthia 
Scguin. Voc Ed J, Vol 70. No. 2: 30-33 Feb 95 
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Wireless mfrared networking in the Duke paperless 
classroom. George D. Stetten and Scott D. Gutlirie 
THE J, Vo!. 23, No. 3: 87-90 Oct 95 

Workforce diversity and the Internet. Max Kilgcr. JEB. 
Vol. 71, No. 1: 19-21 Scp/Oct 95 



Optical Disk 



Optical jukeboxes hit the real world. Carlos Martinez. 
Man OffTech, Vol. 40, No. 10: 30-32 Oct 95 

Photo CD conies of age. Robin Levine. Pub, Vol. 10. 
No. 8: 79, 81*85 Aug 95 

Admissibility of documents stored on optical imaging 
systems in legal proceedings. John Montana. Rees Met 
Qtly, Vol. 29. No. 4: 46-50, 83 Oct 95 



Records Management 



Admissibility of documents stored on optical imaging 
systems in legal proceedings. John Montana. Rees Met 
Qtly, Vol. 29, No. 4: 46-50, 83 Oct 95 

Book review: Bar code guideline booklets by Ernest 
Campbell. April L. Dmytrenko. Rees Met Qtlv, Vol 
29, No. 1:54-55 Jan 95 

Book review: Managing records for ISO 9000 com- 
pliance by Eugenia Bmmm. April L. Dmytrenko. Rees 
Mgt Qtly, Vol. 29, No. 2: 60, 62 Ap 95 

Book review: Information and records management hy 
Mary F, Robek, Gerald R Brown, and David O. 
Stephens. April L. Dmytrenko. Rocs Mgt Qtlv, Vol 
29, No. 4: 64, 66 Oct 95 

Book review: I^aw, records, and information manage- 
ment: Tlie court cases by Donald Skupsky and John 
Montana. April L. Dmytrenko. Rees Mgt Qtlv. Vol 
29, No. 3: 51*52 JI 95 

Brave new world: The impact of access legislation on 
retention in Alberta municipalities John C. Anderson. 
Rees Mgt Qtly, Vol. 29, No. 4: 19*23 Oct 95 

Bringing ethics to life: Case stud\ method and ARM A 
International's code of professional responsibility. J. 
Michael Pemberton. Rees Mgt Qtlv. Vol 29 No I 
56*58,60-62 Jan 95 

Case law and the evidence acts in Canada. P. Kern 
Phillips. Rocs Mgt Qtlv. Vol. 29, No. 2: 3-6 8-1 ! 28 
Ap 95 

Circular filing. Karen Wormald. OffSvs. Vol 12 No 
2: 12 Feb 95 ’ * 

Clash of the information professions: A case of para- 
digm conflict? J. Michael Pemberton. Rees Mgt 
Qtly, Vol. 29, No. 2:44,46-47.62 Ap95 



Creating the records management program in the Ar- 
lington Independent School District. Joe Harrv. THE 
J, Vol. 23, No. 4: 83-85 Nov 95 

Designing records and document retrieval systems. Jim 
Connelly. Rees Mgt Qtlv, Vol. 29, No. 2: 30-32, 34- 
35 Ap 95 

Disguised ofliee saboteurs. Robert L. Sanders. Rees 
Mgt Qtly. Vol. 29, No. 1 47-48, 50-52 Jan 95 

Do you really need a Pentium? John T. Phillips, Jr. 
Rees Mgt Qtly, Vol. 29. No. 1 : 43-44, 46 Jan 95 

Document management. Man Off Tech, Vol. 40, No. 
7: 36,38,40-42 JI 95 

Does your document management system still fit? Carl 
Frappaolo. Man Off Tech, Vol. 40, No. 1 0: 26-28 Oct 
95 

Does your mobile storage systems measure up? George 
R Roth. Man OffTech. Vol. 40, No. 6: 34, 36 Ju 95 

Electronic imaging 101 part IV: Indexing compression 
and software. Don M. Avedon. Rees Mgt Qtlv, Vol 
29. No. 1:32-35. 38 Jan 95 

Electronic imaging 101 part V: Communications. Don 
M. Avedon. Rees Mgt Qtlv. Vol. 29, No. 2: 36-37, 40* 
43 Ap 95 

Electronic imaging 101 part VI: Systems, hardware, 
systems integration and workflow. Don M. Avedon. 
Rees Mgt Qtly. Vol. 29, No. 3: 22-27 JI 95 

Electronic imaging 101 part VII: Standardization, le- 
gality. getting started, and future trends. Don M. 
Avedon. Rees Mgt Qtly. Vol. 29. No. 4: 36. 38-41 , 44, 
82 Oct 95 

Finishing what we start: A lesson for functional man- 
agers from project management and automated 
workflow. Robert L. Sanders. Rees Mgt Qtlv, Vol. 29 
No. 2:48,50-55 Ap 95 

Floppy filing. Virginia A. Jones. OffSvs. Vol. 12, No. 
7:20-22, 24-25 JI 95 

For the records. Galina Datskovsky. OffSys. Vol 12, 
No. 6:36,41 Ju 95 

How lawyers work and think. John C. Anderson. 
Rees Mgt Qtlv. Vol. 29. No. 2: 20-22. 24-26. 35 Ap 

nt ^ 



Imaging enhancement. Richard Griffith. OffSvs. Vol 
12. No. 4 58.60.62 Ap95 

Imaging grows from the ground up. Man OffTech, 
Vol. 40. No. 8: 42, 44 Aug 95 

In search of the purgeless office. Rees Mgt Qtlv. Vol, 
29. No. 4. 56-58.60-63 

Automatic classification of office documents: Review 
of available methods and techniques. Dohriea Savic 
Rees Mgt Qtlv, Vol. 29, No. 4: 3-6, 8*1 8 Oct 95 
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Information security: An overview and resource guide 
for information managers. Lisa B. Hill and J. Michael 
Pemberton. RecsMgt Qtly. Vol. 29, No. 1: 14-16, 18- 
20, 22-24, 26 Jan 95 

International records retention David O. Stephens. 
Rees Mgt Qtly, Vol. 29, No. 2: 69-75 Ap95 

Internet publishing — a tangled web? John T. Phillips, 
Jr. Rees Mgt Qtly, Vol. 29, No. 3: 38, 40-42 J1 95 

It can make you or break you: The importance of 
records management in litigation. John C. Montana. 
Rees Mgt Qtly, Vol. 29, No. 1 : 3-4, 6-8 Jan 95 

Legal and operational definitions ol a record. Donald 

S. Skupskv. Rees Mgt Qtly, Vol. 29. No. 1 : 39-42 Jan 
95 

Legal requirements for filing systems and indexes. 
Donald S. Skupskv. Rees Mgt Qtly. Vol. 29. No. 2: 
64. 66-68.75 Ap95 

Make the move to mobile tiling. Bnan Cox. Man OH 
Tech, Vol. 40. No. 1 1 : 57-58 Nov 95 

Master the disaster. Thomas F. l-ce. OH'Sss. \ol 12, 
No. 4: 14. 16,25 Ap95 

Measuring up to standard. Richard Wcinholdt. Man 
Off Tech. Vol. 40. No. 10. 53-54 Oct 95 

Metadata: Information about electronic records. John 

T. Phillips. Rees Mgt Qtlv. Vol. 29. No. 4: 52-55, 73 
Oct 95 

Nashville cats OirSys. Vol 12. No 10- 16 Oct 95 

New age filing. Mark lamgcmo Ott’Svs. Vol. 12. No. 
4- 26. 28. 30.32 Ap 95 

Opportunities out of chaos: Survival strategies in the 
information age. J. Michael Peml>erton and Raymond 
R Mclkth. Rees Mgt Qtlv, Vol. 29. No. 3: X-i 2, 14- 
15. 71 Jl 95 

Optical storage is no illusion. AraC Ircmbls Oil S\s. 
Vol. 12. No. 4:63-64.66 Ap95 

People make it work. Fraser Howl Rees Mgt Qtly \«»| 
29. No. 3:28. M). 32. 71 .1195 



Records and information managers strive toward 
greater professionalism. Tvrone G. Butler. Man Off 
Tech, Vol. 40, No. 2: 51-52 Feb 95 

Records management. Virginia A. Jones. Off Sys, Vol. 
12. No. 1:28, 30,32 Ja 95 

Records management in the United Kingdom: Part I— 
Historical development. David O. Stephens. RecsMgt 
Qtly, Vol. 29, No 4: 74, 76, 78 Oct 95 

Secrecy and authenticity. Brett Balon. Rees Mgt Qtly, 
Vol. 29. No. 4: 24-26, 28-31 Oct 95 

Selecting record media. Scott W. Ward and Brian A. 
Cole. Rees Mgt Qtly, Vol. 29, No. 3: 3-6 Jl 95 

State office streamlines records. Jeff Beatty. Man Off 
Tech. Vol. 40. No. 11:58. 60-61 Nov 95 

Structuring records management under the legal de- 
partment. Donald S. Skupskv. Rees Mgt Qtly. Vol. 29, 
No. 3: 33-35 Jl 95 

flie degeneration of the work ot man. Ira A. Penn. Rees 
Mgt Qtly. Vol. 29. No. 1:9-10. 12-13 Jan 95 

The information economy: A context for records and 
information management J. Michael Pemberton. Rees 
Mgt Qtly. Vol. 29, No. 3- 54-58 Jl 95 

The registry: The world's most predominate 
recordkeeping svstem. David () Stephens. RecsMgt 
Qtly. Vol. 29. No. 1 : 64-66 Jan 95 

'Hie rules of records retention. Mark I auigcmo. Off S\s, 
Vol. 12. No. 10: 40-42. 44 Oct 95 

Hie self-assertive records manager. Rolvert L. Sand- 
ers. Rees Mgt Qtly. Vol. 29. No. 3: 44-46. 48-50 Jl 95 

Hie sharper image Scott Cullen. OH Svs. \ol. 1 2. No. 
10 29-30. 32-34 Oct 95 

Trends in information and image management. Diane 
Davis and Nancs Gon/cnbach DPI . J. Vol. 37. No. 3: 
128-141 Summer 95 

Who put the ‘management* in records management? 
J Michael Pemberton Rees Mgt Qtly Vol 29. No 4: 
68-70. 72-73 Oct 95 



Preparing a facility for large document productions Writing lor results Julian 1. Mims. Rees Mgt Qtly 
Linda A. Farrell. Rees Mgt Qtlv Vol 29. No 2 12- Vol. 2'). No L 27-31 Jan 95 
14, 16, 18-19. 28 Ap 95 

Professional skills and technologv education John l INT ERNATIONAL BUSINESS 

Phillips. Jr Rees Mgt Qtly Vol 29. No 2 56. 58-59 ; 

Ap 95 A comparison ol women managers in international 

business cases and selected US. corporations. A pre- 
Protecting confidential computer records against care- hmmars studs James M Stiu.k and Jack A. Rube. J 

less loss Owen J Morgan and Miranda Welch Rees leach Int Bus. Vol 6. No 4' 35-46 95 

Mgt Qlls, \bl 29. No V U -20. 65 Jl 95 

A simulated action learning approach to teaching in- 
Rc cordkeeping provisions ol international laws David temntional management. I Bernard Kcss. J Teach Int 
O. Stephens Rees Mgt Qtlv. Vol 29. No 3.60.62-65 Bus. Vol 6. No 4 65-79 95 
Jl 95 
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Adaptation and relationship building process in the 
Peopled Republic of China (PRC). T. K. P. Leung, Y. 
H. Wonr and J. L. M. Tam. J Int Cons Mkt, Vol. 8, No 
2: 7-26 1 5 

American versus Japanese consumer decision making: 
An exploratory cross-cultural content analysis. Will- 
iam J. McDonald J Int Cons Mkt. Vol. 7, No 3* 81- 
93 95 

An analysis of Japan-focused cross-cultural manage- 
ment research: 1981-1990. Lynn Ciodkin and Masako 
Endoh. JEB. Vol. 71, No. 2: 87-91 Nov/Dec 95 

An application of the analytical hierarchy process to 
international marketing: Selection of a foreign distribu- 
tor. Poh-Lin Yeoh and Roger J. Calantone. J Global 
Mkt, Vol. 8. No. 3/4: 39-65 95 

Answers to questions about first johs in international 
business. Henry' W. Vanderleest and SangT. Clio e. Mid- 
Amer J Hus. Vol. 10. No. 2: 5 1 -56 Fall 95 

Assessing the influence of attitudes, skills and experi- 
ence on international marketing investment decision- 
making: A behavior al/systems approach. Brendan J. 
Gray. J Global Mkt, Vol. 8. No. 3M: 103-123 95 

Book review: A manager’s guide to globalization: Six 
keys to success in a changing world bv Stephen H 
Rhinesmitb. Scott David Slipv.HRDQtiv. Vol 6 No 
3: 323-327 Fall 95 * 

Book review: A quality records program is essential 
for ISO 9000 compliance April I,. Dmvtrenko Rees 
MgtQtly. Vol. 29. No. 2: 60, 62 Ap95* 

Book review. Euromarket ing: A strategic planner for 
selling into the new Europe by Rick Arons. Nejdet 
Delener. J Global Mkt, Vol. 8, No. 2: 1 1 5-1 IX 94 

Book review Global marketing management by War- 
ren E. Keegan. Dana-Nicoleta Lascn. J Global Mkt 
Vol. 8. No. 3 '4: 202-207 95 

Book review: Cilobalwork: Bridging distance, culture, 
and time by Mary O’ 1 lara-Devereaux and Robert 
Johansen. Edward M. Roche J Global IM, Vol 3 No 
1:33-34 

Book review: Information teehnology in a global busi- 
ness environment: Readings and eases by Candace 
Deans and Jaak Jurison Edward M. Roche. J Global 
IM. Vol. 3. No. 3: 36 Summer 95 

Book review International marketing bv Philip R. 
Cateora. Libia A Manrai. J Global Mkt. Yo I X No 
3/4:193-19X95 

Book review : International trade in computer software 
by Stephen E. Stwek and Harold W. I urchtgotl-Rotli 
Candace Deans. J Global Mkt. Vol. X. No V'4 191- 
193 95 ’ ' 

Book review: International marketing strategy: Analy- 
sis. development and implementation bvCIiris Phillips. 
Isohel Dottle, and Rohm Lmr James L. Morrison. 
JEB. Vol. 71, No. 1: 54 Sep Oct 95 




Book review: Market evolution in developing coun- 
tries: The unfolding of the Indian market by Subhash 
C. Jain. Gopalkrishnan Iyer. J Globa! Mkt, Vol. 8, No. 
3/4:198-202 95 

Book review: The work of nations: Preparing ourselves 
for the 21st century' capitalism by Robert B. Reich. 
Frederick T. Evers. HRD Qtly, Vol. 6, No. 2: 231-234 
Summer 95 

Book review: What was negotiated in the FTT: An 
economic analysis of the sectorial impact of the Trilat- 
eral Trade Treaty by ITAM. McGraw Hill, Mexico. 
Santiago Ibarreche. J Global IM, Vol. 3, No. 4: 34-35 
Fall 95 

Business statistics as a vehicle for transcending U.S. 
borders. Rose S. Prave and Susan Trussler. JEB. Vol. 
70. No. 4: 238-242 Mr/A p 95 

Case writing in a developing country: A Indonesian 
example Robert W. Homaday. JEB,' Vol. 70 No 6- 
365-36X JI/Aug 95 

Communication and communication teehnology used 
between United States-based firms and their produc- 
tion facilities in Mexico. Lila I). Waldman. OSR J 
Vol. 13. No. 1: 11-19 Spring 95 

Computer software in developing countries: A ease 
study ofCd Juarez. Mexico. Dilmus D James. J Glo- 
ba! IM. Vol. 3. No. 4: 24-3 1 Fall 95 

Content analysis of U.S. and Indian magazine adver- 
tising. Daniel Rajaratnam. James B. Hunt and Charles 
S. Madden. J Int Cons Mkt, Vol. 8, No. I: 93-109 95 

Continuing education for managers from small and 
medium sized German companies. Jorg Fub. J Teach 
Int Bus. Vol. 7, No. T 19-32 Nov 95 

Contrasting expectations of individualists and collec- 
tivists: Achieving effective group interaction Jolin L. 
Wall man and Jean L. Bush-Bacelis. J Teach Int Bus, 
Vol. 7, No. 1 : 61-76 Nov 95 

Cooperation project on ’’competence development in 
the transition of the Russian higher education to the 
new mode of training economics.” Natalia 
Kou/netsova and Geir Oraten. SIKC Rev, No. 125- 4- 
6 \p 95 

Countertrading with the Middle East: An empirical 
investigation of challenges and opportunities. John A. 
Angelidis and Nahil A Ibrahim. J Global Mkt Vo! 8 
No. 2: 97-114 94 

Count ry-of-dest inatinn and export marketing strategy: 
A study of U S. exporters. Von Sriram and Frank I yn 
A. Manu. J Global Mkt. Vol. X. No. 3 4: 171-190 95 

Country-of -origin bias among htgii-incomc consum- 
ers in Mexico: An empirical study. Jaime Almonte, 
Constance Falk. Rhonda Skaggs and Mamie! 
Cardenas. J Int Cons Mkt, Vol. X. No. 2: 27-44 95 

Country-of-origin effects: A coumrv-catcgorv effect 
hypothesis. Syed Saad Andaleeb. J hit Cons Mkt, Vol. 
7. No. 3- 29-52 95 
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Creating an effective print advertisement for the China 
market: Analysis and advice. Ritu Lohtia, Wesley L. 
Johnston and Linda Aab. J Global Mkt, Vol. 8, No. 2: 
7-29 94 

Cross-cultural consumer research in India: A review 
and analysis. Stephen C. Brokaw and C. Lakshman. J 
Int Cons Mkt, Vol. 7, No. 3: 53-80 95 

Customer service as a strategic weapon in international 
operations. Richard T. Hise and Terrance Gabel. J Glo- 
bal Mkt. Vol. 8, No. 3/4: 1 5 1 -170 95 

Determinants of consumer complaint behaviour: A 
study of Singap^ c consumers. Kau Ah Keng, Dalcen 
Richmond and Serene Han. J Int Cons Mkt, Vol. 8, 
No. 2: 59-76 95 

Electronic data interchange as ait enabling technology 
for international business. Susan Haugen and Robert 
Behling. J CIS, Vol. 36, No. 1. 13-16 Fall 95 

Enriching international business faculty exchanges with 
the library connection James Calvert Scott, Warren 
Eugene Babcock and Jan Nichols. JEB, Vol. 71, No. 

2: 107-109 Nov/Dec 95 

Export motives, psychological distance, and the EPRG 
framework Aviv Shoham, Gregory M. Rose and 
Gerald S. Albaum. J Global Mkt, Vol. 8, No. 3/4: 9- 
37 95 

HR takes an active role in selecting global IT staff. 
John Dvketmn. Man OtfTech, Vol. 40, No. 4: 43. 45 
Ap 95 * 

Information technology transfer and diffusion to 
Mexico A preliminary analysis. Mo Adam Mahmood, 
Ixopoldo A. Gemoets and Martin D. Gosler. J Global 
IM, Vol. 3. No. 4: 5-15 Fall 95 

Intercultural preparation for managers going to Japan. 
Judy C. Nixon and Judy F. West. Mid-Amer J Bus. 
Vol 10. No 2 57-64 Fall 95 

International equity joint ventures in China: Opera- 
tions and potential close-down. Yigang Pan, Wilfried 
R V'anhonacker and Robert K. Pitts. J Global Mkt, Vol. 
8, No 3/4- 125-149 95 

International records retention. David O. Stephens. 
Rees Mgt Qtly, Vol 29. No 2 69-75 Ap 95 

Invited reaction Comments on strategic national ini- 
tiatives 1 arsons from the management training pro- 
gram of Japan Sluimchiro Uinctani. HRD Qtly. Vol. 
6, No 2. 155-156 Summer 95 

Invited reaction The little-known impact of US tim- 
ing programs on the Japanese quality movement l larry 
V Roberts 11UD Qtly, Vol. 6, No! 2: 149-153 Sum- 
mer 95 



Marketing decisions and performance in economic re- 
form African countries. Sam C. Okoroafo and Hope 
Torkomoo. J Global Mkt, Vol. 8, No. 3/4: 85-101 95 

Marketing strategies ofintemational competitors in the 
UK machine tool market. Peter Doyle, Veronica Wong 
and Vivienne Shaw. J Global Mkt, Vol. 8, No. 2: 75- 
96 94 

Martial arts strategy: Japanese karate kata used in 
marketing. Michael J. Cotter and James A. Henley, Jr. 

J Int Cons Mkt, Vol. 7, No. 4: 5-21 95 

Methods for interpersonal and international negotia- 
tions. Carl Bronn and Roberta Wiig. SI EC Rev, No. 
125:7-21 Ap 95 

Mexican consumer attitudes towards domestic and for- 
cio made products. Eugene D. Jafle and Carlos R. 
Martinez. J Int Cons Mkt, Vol. 7, No. 3: 7-27 95 

National character and sex roles in advertising. Jen- 
Hung Huang. J Int Cons Mkt, Vol 7, No. 4: 81-9695 

National stereotypes and product evaluations about 
Japan and the United States: A Hong Kong perspec- 
tive. Wah-l/cung Cheung and Luther (Trey) Denton. J 
Int Cons Mkt, Vol 7, No. 4: 59-79 95 

Organizing global IS management to meet competi- 
tive challenges— Experiences front the pharmaceuti- 
cal industry. Bcttina Schwarzer. J Global IM, Vol. 3, 
No. 1:5-16 Winter 95 

Paradigm shift— cultural implications for development 
of IS professionals. Janice M. Bum, Eugenia M. W. 
NgTyc and Louis C. K. Ma. J Global IM, Vol 3, No. 
2: 18-28 Spring 95 

Perceptions of multinational salespersons and their 
market environments: An exploratory cluster analy- 
sis William L. James and John S. Hill. J Global Mkt, 
Vol. 8, No. 3/4:67-83 95 

Prevailing practices in international business commu- 
nications: A look into courses at institutions with 
American Assembly of Collegiate Schools of Business 
Accreditation. James Calvert Scott and Diana J. Green. 
ABA Proc, 108-116 96 

Pricing practices of American multinational firms: 
Standardization vs. localization dichotomy. A. Coekun 
Samli and l^urence Jacobs. J Global Mkt, Vol. 8, No. 
2: 51-73 94 

Purchasing involvement in Saudi Arabia: Measure 
development and validation. Ugur Yavas and Emin 
Bahakus. J Int Cons Mkt. Vol. 8, No. 1 : 23-42 95 

Recordkeeping provisions of international laws. David 
O. Stephens. Rees Mgt Qtly, Vol 29, No. 3: 60,62-65 
JI95 



IT diffusion and socio economic change in Egypt. 
Sherif Kamel J Global IM. Vol 3, No. 2: 4-16 Spring 
95 
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Strategic national HRD initiatives. Lessons from the 
management training program of Japan. Alan G. 
Robinson and Sam Stem. HRD Qtly, Vol. 6, No. 2. 
123-147 Summer 95 
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Student journal writing in an international setting. 
William C. Moncrief, III., Shannon H. Shipp and 
Charles W. Lamb, Jr. JME, 71-80 Summer 95 

Technology and international competition in the infor- 
mation age. Robert Behling and Hal Reeords. J CIS, 
Vol. 35, No. 2: 50-55 Winter 94-95 

The association between U.^ and Canadian prime rate 
changes. Rcinhold P. Lamb and A. Qayyum Khan. Mid- 
Amer J Bus, Vol. 10, No. 1 : 3 1 -40 Spring 95 

The concepts of ’strong' and ‘weak’ dollar: Teaching 
global influences of exchange rates and trade: An inte- 
grative approach. Joseph W. Weiss and Alexander A. 
L. G. Zampicron. J Teach Int Bus, Vol. 6, No. 4: 1-22 



ITie cultural convergence of MBA education across 
Australia, Singapore, and Malaysia. Robert W. 
Armstrong aixi John Krasnostciii. J Teach hit Bus Vol 
7, No. I: 45-60 Nov 95 

The e fleet of marketing orientation on company per- 
formance in the service sector: A comparative study of 
the hotel industry in Hong Kong and New Zealand. 
Alan K. M. Au and Alan C. B. Tsc. J Int Cons Mkt, 
Vol. 8, No. 2: 77-87 95 

The NAFl'A reality. David W. Unpaid. Bus Ed Fo- 
rum, Vol. 49, No. 4: 32-34 Ap 95 

The need for cognition; A comparative study of Ameri- 
can and Chinese business executives. Vigang Pan, 
Donghoon Kim and Wilfred R. Vanhonacker. J hit 
Cons Mkt, Vol. 7, No. 3: 95-106 95 

The new cultural revolution: 'Hie impact of KDI on 
Asia. Janice M. Bum. J Global IM, Vol. 3. No. 4.16- 



fhc portrayal of people in magazine advertisements: 
The United States and Korea. Bob D. Cutler, 
Raj shekhar G. Javalgi and Dongdae Ijcc. J Int Cons 
Mkt, Vol. 8, No. 2- 45-58 95 

The UNCTC curricula on TOCs: A contribution to 
international business in developing countries. John 11. 
Dunning and Donald J. Ix'craw. J 'leach hit Bus Vol 
6, No. 3:1-15 95 ‘ ’ 

The Westernization of Asian print advertising. Bob I). 
Cutler, Rajshekhar (}. Javalgi and D. Stephen White. 
J Int Cons Mkt, Vol. 7, No. 4: 23-37 95 

I o wards an information technology management 
framework for developing countries: Investigating the 
Keiretsu Model. Haas Ulimann. J Global IM, Vol. 3 
No. 3: 16-24 Summer 95 

Variation in the characteristics of opinion leaders across 
cultural borders. Roger Marshall and lndriyo 
Gitosudarmo. J Int Cons Mkt, Vol. 8, No. 1 : 5-22 95 



KEYBOARDING/TYPEWRITING 

A study to determine the relationship between the sclf- 
concept of beginning keyboarding students and key- 
boarding achievement. Lila L. Goans. Southwest Mis- 
souri State University, Master’s thesis 94 

A technological edge — elementary keyhoarding. Judy 
High Diffley, Kan Bus Tchr, 4-5, 7 Fall 95 

Effect of time spent on keyboarding instruction and 
practice for elementary age children. Hilda Jo Bandera. 
Southern Illinois University at Carbondalc, Master’s 
thesis 94 

English basics were developed in shorthand — why not 
in keyboarding? Clora Mae Baker, Marcia A Ander- 
son- Yates and Grace Abolaji. LBE J, Vol. 4, No- 1* 
32-45 94 

Measuring productivity on ten-key numeric keypads. 
William R. Pasewark. Bus Ed Forum, Vol. 49 No 4* 
30-32 Ap 95 

Modifications for disabled students in ke\Eoardingand 
computer classes. Cannon D. Browne. Bus Ed Forum, 
Vol. 50, No. 1 : 34-36 (Xl 95 

School of business administration graduates’ percep- 
tions of tlie importance of computer keyboarding skills. 
Theresa Kickcnweitz. Montclair State University, 
Master’s thesis 94 

lest of time. Richard B. KIsberry. Off S vs Vol 12 
No. 12: 45-46 Dec 95 

Hie effect of two timed writing conditions on speed 
and accuracy. Melody A. Alexander and Scot Ober, 
)PE J, Vol. 37, No. 2: 107-1 1 2 Spring 95 

llie effects of two instructional methods on keyboard- 
ing skills and attitudes of repeating Keyboarding I stu- 
dents. .Arlene Foote-Patterson. Lehman College, 
Master's thesis 94 

Die key to increasing enrollment in keyboarding. Lyla 
Garfield. Bus Ed Forum, Vol. 49, No. 4: 36-37 Ap 95 

flic myth of touch keystioking. Gary N. Mcl^ean and 
Thomas Pulak. Bus Ed Forum, Vol. 49, No. 3: 28-30 
Feb 95 



LEGISLATIVE ISSUES 



Act locally Marlene 1 ozada, JcanCiancio and Gabriel 
Cortina. Voc Ed J, Vol. 70, No. 7: 26-28 Oct 95 

Beyond testing. Stanley N. Rabinowitz. Voc Ed J Vol 
70, No. 3:27-29, 52 Mr 95 

NCR A gains victory in FISA battle. J CR, Voi. 57, 
No. 1:28-29 Nov 95 
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On the block. Ann Dyknian. Voc Kd J, Vol. 70, No. 6: 
26-31,56 Sept 95 

Sunset or daybreak? Jack Jennings. Voc Ed J, Vol. 70, 
No. 5; 24-27 My 95 

Tech prep: Where arc we now? Debra D. Bragg. Voc 
Ed J, Vol. 70, No. 4: 1 8-23 Ap 95 

The push for Perkins funding. Voc Ed J, Vol. 70, No. 
3:18-19, 54 Mr95 

What the governors think. Voc Ed J, Vol. 70, No. 6: 
32-33 Sept 95 




MICROCOMPUTERS 





Expanding capabilities with add-in hoards. Don Hilton. 
Man OffTech, Vol. 40, No. 10: 52-53 Sept 95 

Monkey! Form! Stealth! A. C. Krizan and Joyce Logan. 
KBEA J, 8-9 Spring 95 

Personal computers. Kim Kotnando. OH Sys. Vol. 12, 
No. 1: 46,48-49 Ja 95 

Radiation emissions from VDTs in student computer 
laboratories. Robert Schramm and Vay Rodman. Bus 
Ed Forum, Vol. 49, No. 4: 3-5 Ap 95 



Hardware 



Affordable portables. Erin Rodewald. OtfSvs, Vol. 12, 
No. 5:40, 42, 44 My 95 

Do you really need a Pentium? John T. Phillips, Jr. 
Rees Mgt Qtiy, Vol. 29, No. 1 : 43-44, 46 Jan 95 

Green PCs, PowerPCs, Intel’s DX-4: Possible solutions 
for future business school computer labs. Jack I). 
Shorter and John Bon no. J CIS, Vol. 36, No. 1 : 74-76 
Fall 95 

Mac vs. PC. Janies Feiici and Daniel Will-I lams. Pub, 
Vol. 10, No. 6: 40-41, 43, 45-46, 48, 50 Ju 95 

Megabytes to go. Anita Dennis. Pub, Vol. 10, No. 1 1 : 
87,89,91-92 Nov 95 

Removable drive time. Mark llenricks OH Sys. Vol 
12, No. 10:46. 48 Oct 95 



Microcomputer Education 



A collaborative computer project between the high 
school business and English departments to improve 
writing competencies. Glcnna R. Bautnbaugh. North- 
ern Illinois University, I>octoral dissertation 94 
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A study to determine the relationship between the com- 
bined scores of the Walden Clerical Aptitude Test and 
Oetting’s Computer Anxiety Scale and a researcher 
designed assessment tool. Gloria Koenig. Montclair 
State University, Master ’s thesis 94 

An analysis of achievement tests for selected Virginia 
High School business computer application students. 
Arthur S. Williams. Virginia Polytechnic Institute and 
State University, Doctoral dissertation 94 



Competencies needed by computer educators. Nancy 
Groneman and Janet Buzzard. N ADI E Rev, No. 22. 
15-1995 

Computer attitudes and computer literacy among pro- 
spective business educators at participating NABTE- 
meniber institutions in four states. Christine Patterson 
Kuschcl. The University of Montana, Doctoral disser- 
tation 94 

Computer operating systems and graphical user envi- 
ronments the state oi the art. lerry D. Lundgren. 
NBEA Yrbk, No. 33: 117-12595 

Computer use in the management curriculum. Sharon 
K Clincbcll and John M. Clmcboil. JED, Vol. 71, No. 

1 : 30-36 Sep/Oct 95 

Green PCs, PowerPCs. Inters DX-4: Possible solutions 
for future business school computer labs. Jack D. 
Shorter and John Bonno. J CIS, Vol. 36, No. 1: 74-76 
Fall 95 

Identification of factors that contribute to students 
learning microcomputer applications. Linda Henson 
WiggsandDivonne 1 Inter. DPK J. Vol. 37, No. 4: 204- 
215 Fall 95 

Identifying computer-related stressors in office employ- 
ees. Melody Webler Alexander. OSR J, Vol. 1 3, No. 2: 
21-27 Fall 95 

Implications of emerging technologies on business and 
computer instruction. Norman A Garrett, NBEAY rbk. 
No. 33: 154-162 95 

Keeping up with an ever-changing content area. 1 asa 
}■. Gueldenzoph. Bus Ed Forum. Vol. 50, No. 2: 23- 
25 Dec 95 

Microcomputer technology adoption in the business 
education classroom: The Pennsylvania experience. 
Victor K. Gboniita. DPE J. Vol. 37, No. 3: 159-171 
Summer 95 

Modifications for disabled students in kcybtvjrdingand 
computer classes. Carmen D. Browne. Bus Kd Forum, 
Vol. 50, No. I : 34-36 Oct 95 

SolUvare review: llijauk Graphics Suite v3.0. Eli 
Cohen. J CIS, Vol. 36. No. 1 : 94-95 Fall 95 

Students' perceptions of computers and computer- 
based instruction. Helen Tolbert. Southern Illinois 
University at Carbondale, Master’s thesis 94 
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Teacher educator practices and perceptions of computer 
integration into the undergraduate vocational teacher 
curriculum. Linda Wise Miller. University of Idaho, 
Doctoral dissertation 94 

Teaching computer applications the RITE way. John 
Steffee. 13us Ed Forum. Vol. 49, No. 4: 28-29 Ap 95 

Teaching mathematics: Computers in the classroom. 
Marceio C. Borha. Clearinghs, Vbl. 68. No. 6: 333- 
334 Jl/Aug95 

Technical training methods. Bridget N. O’Connor. 
NBEA Yrhk. No. 33: 40-49 95 

Technology’s impact on computer and business cur- 
ricula. Susan Jaderstrom. NBEA Yrhk. No. 33: 1-9 
95 

The effects of computer literacy training on education- 
ally disadvantaged pupils. R incite Rods. J EUC. Vol 
7. No. 4: 30-37 Fall 95 

The right track to training Sharon K Richardson. Off 
Svs, Vol. 12. No. 10 24. 26 Oct 95 

1 op 20 tips on teaching WordPerfect Norma I eonardi 
l>eone. WP Mag. Vol 7. No. 9 32-37 Sep 95 

Wliat si k> u Id business educators Ik* teaching about com- 
puters? Benjamin Kinard. ABEA J. Vol. 14. No 1: 
33-37 Spring 95 



Back to "At Work”. Kenneth D. Camarro. Off Sys, 
Vol. 12, No. 2: 40-41 Feb 95 

Background information. Julie Lew and Divya 
Varshney. Off Sys, Vol. 12, No. 8: 40-42, 44 Aug 95 

Book review: Desktop publishing with Word for Win- 
dows (through version 6) 2nd cd. by Tom Lichty. 
Mahesh Vanjani. J EUC. Vol. 7, No. 1: 33 Winter 95 

Book review: International trade in computer software 
by Stephen E. Siwek and Harold W. Eurchtgott-Roth. 
Candace Deans. J Global Mkt, Vol. 8. No 3/4: 191- 
193 95 

I took review: Visual BASIC for Windows insider by 
Peter Aitkcn. Milam W. Aiken. J EUC, Vol. 7, No. 1 : 
33 Winte*. '/ j 

Born-again publications. Pat Soberanis. Pub, Vol. 10, 
No. 1 1 : 72-73. 75. 77-78. 80, 82 Nov 95 

Computer software in developing countries: A case 
study of Cd Juarez. Mexico. Dilnuts I). James. J Glo- 
bal 1M. Vol. 3. No. 4: 24-31 Fall 95 

Could your company benefit from a BBS? Man Off 
Tech. Vol. 40. No. 3: 44-45 Mr 95 

Desktop presentation software- What is it and bow 
can it be used? Pat R. Graves. NBEA Yrbk, No. 33: 
50-6 1 95 



Software 



101 hot tips. Anita Dennis. Pub, Vol. 10, No. 8: 47-75 
Aug 95 

1 2 hot 6.0 lips. Julie Westergren. WP Mag. Vol. 7 No 
9: 45-48 Sep 95 

A computer solution Ibr tracking. Martha I! Rader 
and Timoths E. Quick. Voc Ed J^ Vol. 70 No V 2* 
Mr 95 

An interactive microcomputer program for teaching 
the impacts of alternative policy sets in the market for 
a single commodity. Elton Li and Arthur Stoecker. J 
Econ Ed. Vol. 26. No. 4: 324-335 Fall 95 

Application software packages and their use in instruc- 
tion 1989. 1991, 1993 Robert M. LmkIi, John R. 
Stewart and Steve Teglovie, Jr. J CIS, Vol. 35. No. 3: 
3 1 -36 Spring 95 

Application software N anOft'Tech. Vol. 40. No 7 
28, 30 .11 95 

Armadillo Power and Light: A software evaluation and 
selection case studs Diuis A. I. c Blanc. .1 Ft ’C. Vol. 7. 
No. 2: 26-32 Spring 95 

Assessment of medical practice management software 
and the needs ofthe provider community. Ix»ri Barrett. 
Southern Illinois University at Carhondnlc, Master’s 
thesis 94 



factors influencing the success of computer-assisted 
software engineering. Mary Sumner. IRMJ, Vol. 8, No. 
2: 25-3 1 Spring 95 

l itid files fast with QuiekFindor. Bob Bringhursl. WP 
Mag. Vol. 7, No. 6: 63-65 Ju 95 

First look: WP6.I for DOS. Roger Gagon. WP Mag, 
Vol. 7. No. 9: 26-31 Sep 95 

Floppy filing. Virginia A. Jones. Off Svs, Vol. 12. No. 
7: 20-22. 24-25,1195 

High- volume tables. Serena Herr and Ross Scott Rubin. 
Pub. Vol. 10. No. 12: 86-92 Dec 95 

I low suite it is? Mark I lenricks. Oft’ Svs, Vol 1 2 No 
9: 50, 52-54 Sept 95 

Informs 4 1 leaps ahead. Terrs Bntning. WP Mag Vol, 
7, No 6 60-61 . lu 95 

Is six the lix? James A Martin. Puh. Vol. 10. No 5 
50-52. 54, 56 Sept 95 

I ihrar\ automation basics for reluctant hlirarians. I Aim 
1 y ndes THE J. Vol 22, No. 9 89-91 Ap 95 

Modeling requirements for future CASE: Modeling 
issues and architectural consideration Pentti Marttiin, 
Kalle I.yytincn and Vcli-Pekka Tahvanainen. IRMJ, 
Vol. 8. No. 1: 15-25 Winter 95 

Multiuser DOS. A networking alternative. Steven P. 
Shalita. Man OlfTeeh, Vol. 40. No. 10: 34-35, 37 Sept 
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NetWare 4. 1 : Tomorrow's network today. Oleah Clegg. 

WP Mag, Vol. 7. No. 5: 59-61 My 95 

PerfectOffice: The first network suite. Allen Biehl. WP 
Mag, Vol. 7, No. 6: 59-60 Ju 95 

PIMs offer organization based on your needs. Kura K. 
Roniei. Man Off Tech, Vol. 40. No. 6: 32 Ju 95 

Plug-in and play with PageMaker. Paul Borzo. Pub. 
Vol. 10, Wo. 4: 69, 71, 73-74, 76. 78 Ap 95 

Policy: A computer program for student use in courses 
on economic policy. M. C. llallberg. J Econ Ed. Vol. 
26, No. 4: 3 14-323 Fall 95 

Quattro Pro 6.0 for Windows. Warren Brunson. WP 
Mag, Vol. 7. No. 3: 55-57 Mr 95 

Setting the perfect table. James Felici. Pub. Vol. 10. 
No. 7: 82-86. 89-90 J1 95 

Slimming down 6.0. Ron Hemborger and Julie Roper. 
WP Mag, Vol. 7, No. 4: 17-21 Ap 95 

Softsolutions 4.1: Kasv document management. Jason 
M. Werner. WP Mag. Vol. 7, No. 9: 52-54 Sep 95 

SoliSolutious: Kcvtothe paperless, virtual office. Barry 
A Woodbridge. WP Mag, Vol. 7, No. 1 : 69-7 1 Ja 95 

Software review: llijaak Graphics Suite v3.0. Eli 
Cohen. J CIS, Vol. 36, No. 1 : 94-95 Fall 95 

Sort ware review: Lotus 1-2-3 Release 4 Spreadsheet 
for Windows. Harold K Ralimlow and Elaine Webster. 
JEB. Vol. 70, No. 6: 371-372 Jl/Aug95 

Sotlware review: The personal profile software sys- 
tem by Carlson Learning Company. Anita C. James 
and Edward Baum. 1 1RD Qtly, Vol. 6, No. 1 : 114-118 
Spring 95 

Start me up? Mark Henricks. Off Sys. Vol. 12, No. 12: 
34, 36-37 Dec 95 

Taking care of business. NancvJ. McCarthy. Pub, Vol. 
10, No. 5: 68-69. 71-72, 75, 77, 78 My 95 

TaxSaver. Blake Stowcll. WP Mag, Vol. 7, No. 4: 57- 
59 Ap95 

Hie burden of proof. Anita Dennis. Pub, Vol. 10, No. 
12:76-79.81-82 Dec 95 

'I'lie hard facts on mailroom software. Marx S. Malik 
Man Off Tech. Vol. 40. No. 4: 31-32. 33.' 36. 38 Ap 
95 

The information repository A tool for metadata man- 
agement. Noushin Ashrafi and Jean -Pierre Kuilhocr. J 
DBM. Vol. 6, No. 2: 3-11 Spring 95 

The perfect office. Warren Brunson. WP Mag, Vol. 7. 
No. 2: 63-65 Feb 95 

Top produets of the vear. Jeanette Bor/.o. Pub, Vol. 10, 
No. 12: 54-63, 66-68, 70, 72 I>ce 95 



Toward a definition of groupware. Michael Finely and 
Harvev Robbins. Man Off Tech, Vol. 40, No. 10: 35- 
36 Oct 95 

Using InfoCentral with WPWin. John P Eldard. WP 
Mag, Vol. 7, No. 7: 63-64 Jl 95 

Using two database modelling techniques for imple- 
mentation of interactive software systems. Kenneth C. 
Messa and Bogdan D. Czejdo. J CIS, Vol. 35, No. 4: 
35-41 Summer 95 

Who is Robert Kruger, and why don't you want him 
knocking on your door? Man Off Tech, Vol. 40, No. 
4:46-47 Ap 95 

Why use a desktop database? Zarah Johnson-M orris. 
Man Off Tech, Vol. 40. No. 5: 51). 52-53 My 95 

Windows 95: Will it take otf? Jeanette Borzo. Pub, 
Vol. 10. No. 10:98-100. 102 Oct 95 



MINORITY GROUPS 



% *AU kids can learn". Masking diversity in middle 
school. Carol Ann Tomlinson. CTearir.ghs, Vol. 68, No. 
3: 163-166 Ja/Fcb95 

Diversity issues and business education. Ellen Foxman, 
Debbie Easterling and Jennifer Fodor. JEB, Vol. 71, 
No. 1: 22-26 Sep/Oct 95 

Diversity of the customer base: A business necessity. 
Jacquelyn F. Cliapman and Judith /V McFarland. JEB, 
Vol. 71 .’No. 1: 17-18 Sep/Oct 95 

leadership diversity: A business necessity for Bell 
Atlantic Vol an Williams and Judith Moyer. JEB, Vol. 
71. No. I: 14-16 Sep/Oct 95 

Hie business ease for diversity. Joanne Miller. JEB, 
Vol. 71. No. 1:7-10 Sep'Oct 95 

The effectiveness of a secretary with word processing 
curriculum for entry-level minority workers in meet- 
ing the needs of the local business community. Alan 
M. Stroniberg. Lehman College, Master s thesis 94 

ITc management of diversity in a college of business 
environment. Peggy D. Brewer and Virgil L. Brewer. 
JEB. Vol. 71, No. 1: ll-13Scp/Oct95 

Workforce diversity and the Internet. Max Kilgcr. JEB, 
Vol. 71. No. I: 19-21 S cp/Oct 95 



Ethnic 



Foreign students and graduate >nomic education in 
the United States. Milind Rao .* Leon Ed, Vol. 26, No. 
3:274-281 Summer 95 

I living and working in two worlds: Case studies of five 
American Indian women teachers. Brenda Hill, 
Courtney Vaughn and Sharon Brooks Harrison. 
Ciearinglvs, Vol. 69. No. 1 : 42-49 Sep/Oct 95 
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The role of Hispanic acculturation on media exposure, 
coupon use, and brand loyalty. Susan M. Petroshius, 
Stephen J. Newell and Steven J. Ross. Mid-Amer J Bus, 
Vol. 10, No. 2:35-44 Fall 95 



Gender 



A comparison of women managers in international 
business cases and selected U.S, corporations: A pre- 
liminary study. James M. Stuck and Jack A. Ruhe. J 
Teach Int Bus, Vol. 6, No. 4: 35-46 95 

Book review: Purchasing power: Consumer organiz- 
ing, gender, and the Seattle labor movement 1919-1929 
by Dana Frank. Louise Parker. J Cons Aff, Vol. 29 
No. 2:477-479 Winter 95 

Book review: Who pays for the kids? Gender and the 
structures of constraint by Nancy Folbre. Dorothy 2. 
Pries - J Cons Aff, Vol. 29, No. 2: 474-476 Winter 95 

Book review-: Working wives and dual-earner fami- 
lies by Rose M. Rubin and Bobye J. Rincy. Ann C 
Foster. J Con Aff, Vol. 29, No. 2: 501-504 Winter 95 

Exploring the gender gap on the GRE subject test in 
economics. Mary Hirschfeld, Robert L. Moore and 
Eleanor Brown. J Econ Ed, Vol. 26, No. 1 : 3-1 5 Win- 
ter 95 

Factors that influence women’s choices to work in the 
trades. Cherry K. Greene. The University of Georgia, 
Doctoral dissertation 94 

Gender bias in doctoral programs in economics. 
Marsha R. Shelbum and Patsy G. Lcwellyn. J Econ 
Ed, Vol. 26, No. 4: 373-382 Fall 95 

Gender effects to the formation of overall product sat- 
isfaction: A multivariate approach. Luiz Moutinhoand 
Mark Goode, J Int Cons Mkt, Vol. 8, No. 1: 71-91 95 

Gender-specific nonverbal communication: Impact for 
speaker effectiveness. Lori Spangler. HRD Qtly, Vol. 
6, No. 4: 409-419 Winter 95 

National character and sc;: roles in advertising. Jen- 
Hung Huang. J Int Cons Mkt, Vol. 7, No. 4: 8 1 -96 95 

Our first female law graduate. Taylor Reese and Pcggv 
Pulliam. J CR, Vol. 56, No. 10: 50-51 Aug-Oct95 * 

Sexual harassment in tlw eye of the beholder: But what 
focuses that eye? Thomas C. Head, Peter F. Sorensen 
and Laura B. Finals. Mid-Amer J Bus, Vol. 10, No. 1 : 
47-54 Spring 95 

Teaching women's history. George Fain. Clearinghs, 
Vol. 68, No. 5: 268-269 My/Ju 95 

The effect of structured decision-making tecluiiques 
and gender on student reaction and quality of written 
documents. Joan Neal and Ixmnic Echtemacht. DPE 
J, Vol. 37, No. 2: 67-84 Spring 95 



The impact of feminism in economics — beyond the 
pale? A discussion and survey results. Randy Albelda. 
J Econ Ed, Vol. 26, No. 3: 253-273 Summer 95 

Why employees speak to coworkers and bosses: Mo- 
tives, gender, and organizational satisfaction. Carolyn 
M. Anderson and Matthew M. Martin. J Bus Com, Vol 
32, No. 3:249-265 J1 95 



Race 



All-black schools provide role models: Is this the solu- 
tion? Russell Bradshaw. Clearinghs, Vol. 68, No. 3: 
146-1 50 Ja/Feb 95 

Attitudes of African American accounting students 
toward graduate education. Brenda S. Birkett and 
Mark Kiel. Mid-Amer J Bus, Vol. 10, No. 2: 29-34 
Fall 95 

Contradictions of identity: Education and the problem 
of racial absolutism. Cameron McCarthy. Clearinghs, 
Vol. 68, No. 5: 297-300 My/Ju 95 

Minority leader. Keith Klamer. Voc Ed J, Vol. 70, No 
5:36-37, 46 My 95 

Resources for teaching white students about issues of 
race. Katlilccn Crowley-Long. Clearinghs, Vol, 68, No, 
3: 134-138 Ja/Feb 95 

The vanishing educator. Alvin Larke Jr. and Patricia 
J. Larke. Voc Ed J, Vol. 70, No. 5: 38-40, 46 My 95 



OFFICE MANAGEMENT 



Assessment center: A technique for evaluating admin- 
istrative skills. Thaddcus McEwen and Beryl C 
McEvven. JEB, Vol. 70, No. 6: 362-364 Jl/Aug 95 

Dust busting. Mark Rowh. OffSys, Vol. 12, No 12* 
38-39 Dec 95 

Help desk: Your in-house experts. Bruce G. Molloy. 
Man Off Tech, Vol. 40, No. 2: 48-49 Feb 95 

Outsourcing customer communications reduces costs, 
improves timeliness. Mitch Mcislcr. ManOffTcch, Vol 
40, No. 5:31-32 My 95 

Postsecondary office systems instructors: Their percep- 
tions of competencies for office systems programs and 
their expertise. Yvonne Atiba-Davics. Southern Illinois 
University at Carbondalc, Doctoral dissertation 94 

Special delivery'. Mark Rowh. Off Sys, Vol. 12 No 
10: 20, 22 Oct 95 

Taxation without representation. David K. Undo Off 
Sys, Vol. 12, No. 12: 40-42 Dec 95 

‘Hiis old home office. George 1. Beiswingcr. OffSys, 
Vol. 12, No. 5: 10-12, 14-16 My 95 
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Toward a definition of groupware. Michael Finely and 
Harvey Robbins. Man Off Tech, Vol. 40, No. 10: 35- 
36 Oct 95 

Work smarter, work smaller. Lura K. Romei and 
Patricia M. Fcmberg. Man Off Tech, Vol. 40, No. 2: 
26-27 Feb 95 

Workflow that works. Daniel Schnaidt. Pub. Vol. lO, 
No. 7: 74-78, 80 J1 95 



Equipment and Supplies __ 

Affordable portables. Erin Rodewald. OffSvs, Vol. 1 2, 

No. 5:40, 42, 44 My 95 

All holds barred. Christina Macchcronc. OffSvs, Vol. 

12, No. 1 1 : 45, 47-48, 76 Nov 95 

Backup strategies for the desktop. Man Off Tech, Vol. 
40, No. 11: 51, 53 Nov 95 

Better shred than read. Carrie Beth Marston. OffSvs. 
Vol. 12, No. 7:44, 46-48 J195 

Beware of office pirates. Betsv 1 1 el gager. Off Sys. Vol. 
12, No. 10: 60. 62 Oct 95 

Business communication. Man Oil lech. Vol. 40. No. 
7:44-47 J1 95 

Buying smart. Lisa Kanarck. Oil Sys. \ol 12. No. 5. 
26. 28 My 95 

Camera ready. Patti Feldman and William Feldman. 
Off Sys. Vol. 12. No. 12: 47-48 Dec 95 

CD-ROM networking becomes a matter of record. Man 
Off Tech, Vol. 40, No. 5 : 57 My 95 

Choosing the right copier for vour situation. Man Off 
Tech, Vol. 40. No. 3: 56, 58, 60 Mr 95 

Choosing the right display system to fit changing needs. 
Al Barton. Man Off lech, Vol. 40, No. 6: 59, 61 Ju 95 

Color lasers: Ihe next generation. Mike Hunvic/. Pub. 
Vol. 10. No 12. 101-104. 106 Dec 95 

Comfortable computing. Karen Wormald. OffSvs. \ol 
12, No. 8:28,30,32 Aug 95 

Copier candor. Jefl Smith. Oil Svs. Vol. 12, No. 7: 26, 
28, 30 J1 95 

Copiers 101 How low should vou go 7 Scott Cullen. 
Off Sys. Vol. 12, No. 3 30, 32, 34, 36-37 Mr 95 

Copy this Scott Cullen Oil Svs, Vol. 12. No. 1 1 : 26, 
30. 32, 34 Nov 95 

Copying machines. Ellen Gragg. OffSvs, Vol. 12, No 
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Pub. Vol. 10, No. 6: 95-96. 98 Ju 95 

Digital copier/printer speeds production. Man Offlech, 
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24, 28. 30 Nov 95 
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Brandt. ManOffTech. Vol. 40. No. 12: 22-23 Dec 95 

New activity in multifunction and digital connectiv- 
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Ofhce equipment: Making your dealer vour allv. Su- 
san McCabe. Man OffTech. Vol. 40 No 12 18-19 
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No. 1: 38, 40-41 Ja 95 

Office of tomorrow. Roger Sagot and Aimce Kohn Off 
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Vol. 12, No. 6: 50. 52. 55-56. 58 Ju 95 

Facilities/ergonomics. Man O ff Tech. Vol. 40, No. 7: 
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Squce/c play Cliff Bennett OffSys. Vol. 12. No. 2: 
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.Office connectivity: Into grating your office equipment. 
Kura K. Romei. Man OffTech, Vol. 40, No. 10: 25-26 
Sept 95 
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People make it work. Fraser Boyd. Rccs Mgt Qtly, \bl 
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28.30-31 Feb 95 
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Tech, Vol. 40, No. 1 1 : 58, 60-61 Nov 95 

taking care ofbusincss. NanevJ. McCarthy. Pub Vol 
10, No. 5: 68-69, 71-72. 75. 77, 78 My 95 

The perfect office. Warren Brunson. WP Mag, Vol. 7 
No. 2: 63-65 Feb 95 
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Voice processing: Improving your productivity. Lura 

K. Romei. Man OffTech, Vol.’ 40, No. 1 : 1 4-1 5 Ja 95 



Office Security /Safety 
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95 
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95 
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Master’s thesis 94 



Temporar y Help Services 
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Michael F. Corbett. Man Off lech, Vol. 40, No. 10: 
39-40 Sept 95 
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Tech, Vol. 40, No. 2: 51-52 Feb 95 
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95 
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95 
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Risk-adjusted returns and stock market games. Garv 
Kagan, Herbert Mayo and Robert Stout. J Leon Ed. 
Vol. 26, No. 1: 39-50 Winter 95 

Safe at home: An anatomy of the World Wide Web 
home page. Lance Cohen. Bus Com Qtly, Vol. 58, No 
3: 41-43 Sep 95 

Self-assessment of communication behavior: An ex- 
perimental learning exercise for intcrcultura! business 
success. Jensen J. Zhao and Calvin Parks. Bus Com 
Qtly, Vol. 58, No. I: 20-26 Mr 95 

SimBiz. loanee Cohen. Bus Com Qtly, Vol. 58, No 2' 
13-14 Ju 95 

Simulated apprenticeship in systems analysis courses. 
Arthur B. Kahn. J CIS, Vol. 35. No. 2: 5-10 Winter 
94-95 

Strategies for developing critical thinking Marilyn R 
Chalupa andCaroIee Somninen. Bus Ed Forum! Vol 
49, No. 3: 41-43 Fob 95 



Tapping the campus talent for the collegiate business 
communication course: A guide to guest speakers. 
Mary Ellen Nourse. Bus Com Qtly, Vol. 58, No. 2: 
25-27 Ju 95 

Teacher's attitudes toward using newspapers in the 
classroom. Edward L. Vockell and Kathleen Cusick. 
Clearinghs, Vol. 68. No. 6: 359-362 Jl/Aug 95 

Teaching business ethics. K. Holly Fox and Marcia L. 
James. NABTE Rev, No. 22: 20-24 95 

Teaching the art of the memo: Politics and precision. 
H. William Rice. Bus Com Qtly, Vol. 58, No. 1 : 3 1-34 
Mr 95 

Teaching the writing process. Frank Griffin. Bus Ed 
Forum. Vol. 50, No. 2: 25-27 Dec 95 

Teaching tips. Judy Queen, Dewey Adams and Lillie 
Andcrton-Lewis. Voc Ed J, Vol. 70, No. 1: 13-17 Ja 
95 

Teaching WordPerfect in the classroom. Roger Gagon. 
WP Mag, Vol. 7, No. 3: 32-33, 35-38 Mr 95 

Team building and TQM: All experiential exercise for 
business communication students. Darvl L. Kctt. Bus 
Com Qtly, Vol. 58. No. 1 : 47-50 Mr 95 

Technical training methods. Bridget N. O’Connor, 
NBEA Vrbk, No. 33: 40-49 95 

leehnology and the development of critical thinking 
skills. B. June Schmidt and Margaret Stidham Kirby. 
NBEA Vrbk. No. 33: 32-39 95 

Technology-based assessment in special education. 
Gerald McCain. THE J. Vol. 23. No, 1 : 57-60 Aug 95 

Telemarketing for the business school as a sales course 
project. Laura M. Milner. JME, 73-80 Fall 95 

Tenure status and pedagogical choices. Dorothy A. 
Feldmann. Kathv Dow and K. Raghunandan, JEB, Vol. 
71, No. 1:40-43 Sep 'Oct 95 

Hie ease metliod as a strategy for teaching pol icy analy- 
sis to undergraduates Ann D. Velenchik. J Econ Ed, 
Vol. 26, No. 1: 29-38 Winter 95 

Hie consistency of peer review in student writing 
projects. George A. Marcoulidesand MarkG. Simkin. 
JEB, Vol. 70, No. 4: 220-223 Mr/Ap 95 

Fhe dark side of experiential learning activities. John 
A. Schihrowsky and James W. Peltier. JME. 13-24 
Spring 95 

The e-mail discussion group: An opportunity for dis- 
course analysis. Mark Mabrito. Bus Com Qtly, Vol. 
58, No. 2: 10-11 Ju 9. 

Hie effect of structured techniques on group decision- 
making in the undergraduate business communication 
classroom. Joan Catherine Fischer Neal. I diversity of 
Missouri- -Columbia, Doctoral dissertation 94 
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The how to of entrepreneurship. Caroline Fratto 
Urbanie.’Bus Ed Forum, Vol. 50, No. 2: 33-34 Dec 95 

The impact of conflict-generating techniques on stu- 
dent reactions and decision quality. Granger Macy and 
Joan C. Neal. Bus Com Qtly, Vol. 58, No. 4: 39-45 
Dec 95 

The integration of cognitive learning strategies in an 
undergraduate computer architecture class. Peggy \1. 
Beranek. J CIS. Vol. 35, No. 4: 7-1 1 Summer 95 

The senior experience: Applied, team problem solving 
in business education, I>conard M. Jessup. JEB. Vol. 
71, No. 2: 82-86 Nov/Dec 95 

The status of computer use in business communica- 
tion instruction. Sandra J. Nelson. Douglas C. Smith 
and Kenneth R. Mayer. Bus Com Qtly. Vol. 58. No. 4: 
17-19 Dec 95 

The team approach in the quality classroom. John C. 
Sutton. Bus Com Qtly. Vol. 58. No. 1 : 4X-5I Mr 95 

Total quality management and cooperative learning: 
An attempt at synergy. William D. Prcsutti. Jr.. Will- 
iam B. Bu/z.i and Robert C Heckman. JEB. Vol. 70. 
No. 3: 135- -40 Ja/Feb95 

Use of AECC directives and cooperative learning 
theory in introductory accounting classes. Doris i . Holt 
and Janice Ooodnow Swanson. JEB. Vol 70. No. 6: 
348-350 Jl/Aug 95 

Using a group decision support system tti a seminar 
Milam Aiken KBEA J. 1 3-14 Spring 95 

Using an international hustncss-mcal function to de- 
velop sociocultural skills. James Calvert Scott Bus 
Com Qtly. Vol. 58. No. 3- 55-57 Sep 95 

Using computer simulations for group projects m busi- 
ness school education George II. Tltotupson and 1 lolls 
B. Thompson. JEB. Vol. 71. No 2: 97-101 Nov Dec 
95 

Using electronic messaging to improve the quality of 
instruction. Michael II. Zack. JEB. Vol 70. No. 4 202- 
206 Mr/Ap 95 

Using negotiations to teach relational selling and group 
dynamics Gerrard Macintosh. JME, 63-72 Fall 95 

Using strategic planning in marketing education. Ri- 
chard F. James Bus Ed Forum, Vol. 50. No 2 38-40 
Dec 9 5 

Using the Internet to expand rcsnim.es Robert I 
Matvska,Jr Bus Fd forum. Vo! 50. No 2 19-22 Dee 
95 

Using the Internet tti wiitmg business communication. 
Zane K Quihle and Erie J. Ra\ Bus Com Qtl\, V«l. 
58. No 4- 11-15 Dec 95 

Using Hie Wall Street Journal in economics and Fi- 
nance courses: A survov and suggestions Ronald I . 
Moy. JEB, Vol 70. No. 3. 146-1 50 Ja Fch 95 




Voice-graded business communication documents. 
Doris A. Van Hom-Christopher. Bus Com Qtly, Vol, 
58. No. 3: 35-37 Sep 95 

Working as part of a team. Linda F*. Szul. Bus Ed Fo- 
rum. Vol 50, No. I: 25-27 Oct 95 

Your connection to the world: The Internet. Nancy 
Zeliff. Joni Hull and Shawna Heldenbrand Kogcr. Bus 
Ed Forum. Vol. 49. No. 4: 19-21 Ap 95 
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Adult supervision in the distance learning classroom: 

Is it necessary? Jonathan J. Fyock and Dean Sutphin. 
THEJ. Vol. 23, No. 4: 89-91 Nov 95 

An interactive learning model for research universi- 
ties. Wayne G Roberge. Ed lech Exchange. Vol. 3, 
No. 1:6-11 Spring/Summer 95 

An interactive microcomputer program lor teaching 
the impacts of alternative policy sets in the market for 
a single commodity. Elton I ,i and Arthur Stoeeker. J 
Econ Ed. Vol. 26. No. 4. 324-335 Fall 95 

Architecture and costs of connecting schools to the Nil. 
Russell I. Rothstein and Ixe McKniglit THE J. Vol. 
23. No. 3: 91-96 Oct 95 

Asynchronous learning networks: Drexels s experi- 
ence. Stephen J. Andriole. Richard IF Lylle and 
Charlton A. Monsanto. THE J. Vol. 23. No. 3: 97-101 
Oct 95 

Birth of a proactive instructional technology center: A 
case of svsietn change. E. Roger Yin and Roger F. 
Krent/ THEJ. Vol 23. No. 4 X6-XXNov95 

CD-ROM devices in the classroom. KathiTullv. NBEA 
Yrhk.No.33. 148-153 95 

Designing an electronic classroom for large college 
courses. Milam W. Aiken and Delvin D. Hawley THE 
J. Vol. 23. No. 2 76-77 Sep 95 

Distance learning’s growing reach John Walsh and 
Boh Reese. THEJ. Vol 22. No. 11: 58-62 Ju 95 

First-hand oliserv ationson tele-course teaching George 
W Wlutakcr THEJ. Vol 23. No 1: 65-68 Aug 95 

Florida school distt ict teams technology \s ith training 
Valerie G. Spriggs ami Harriett C. Bohannon. THE J. 
Vol 22. No 10: 70-74 Mv 95 

Fresh thinking C » IS in emironmental education 
Monica Ramirez and PalMcta Allhouse THE J. Vol. 
2E No 2 87-90 Sep 95 

Interactive calculus at a distance Jem Uhl I I IF. J. 
\bl 22. No 11 67-69 Ju 95 

Interactive television in the classroom Patricia Sav- 
age NBEA Yrhk. No 33. 86-94 95 



BEST COPY AVAILABLE 



Business Education Index 



65 



Iowa's approach to distance learning. Fred Rees and 
Barbara Ripp Safford. THE J, Vol. 22, No. 1 1 : 63*66 
Ju 95 

Learning to produce & integrate presentations, videos 
& stills. Barbara A. Ross, Sarah J. Beckman and Iinda 
H. Meyer. THE J, Vol. 23, No. 2: 78*81 Sep 95 

Maya mythology and multimedia: Using each to teach 
the other. Janies A. Fox. THE J, Vol. 23, No. 5: 64*66 
Dec 95 

Mentored online seminar: A model for graduate-level 
distance learning, J. Raymond Albrektson. THE J, Vol 
23, No. 3: 102-105 Oct 95 

Microcomputer technology adoption in the business 
education classroom: The Pennsylvania experience. 
Victor K. Gbomita. DPE J, Vol. 37. No. 3. 159-171 
Summer 95 

Multimedia: An education tool. Heidi R. Perreault 
NOE A Yrbk. No. 33: 62-72 95 

Observations from the Boulder Valley Internet Project. 
Libby Black, Ken Klingenstein and Nancy Butler 
Songer. THE J, Vol. 22. No. 1 1 : 54-57 Jit 95 

Proposal for an open university iti the Arab world. 
Muain H. Jamlan. THE J, Vol. 22. No. 6: 53-57 Ja 95 

Public access I V channels enhance community. Rich- 
ard H. McCall. THE J, Vol. 23, No. 5: 67-69 Dec 95 

Retrofitting academe: Adapting faculty attitudes and 
practices to technology. l>eAne H. Rutherford and 
Sheryl J. Gratia. THE J, Vol. 23. No. 2: 82-86 Sep 95 

Students assess computer-aided classroom presenta- 
tions. Martha C. Sammons. THE J, Vol 22 No 10 
66-69 My 95 

Teaching end-user applications with computer-based 
training 1 heory and an empirical investigation. Brent 
J. Bowman, Fritz H. Grape and Mark G. Simkin. J 
EUC, Vol. 7, No. 2: 12-18 Spring 95 

Teaching technology vs. technology as a teaching tool 
Donna L. Kizzicr. NBEA Yrbk. No. 33: 10-24 95 

leaching with multimedia in the commit nits college 
classroom. J. Brett Miketta iuuI Deborah 1 .ttdfixd THE 
J. Vol. 23. No. 1:61-64 Aug 95 

Hie effectiveness ot instructor developed computer- 
based courseware. Pauline K. Cushman. Ronald A 
Mann and Ted J. Strickland. Jr. J CIS Vol 36 No I 
26-30 Fall 95 

The management archive. John Sutton Bus Com Otlv 
Vol. 58, No. 3 40 Sep 95 

1 lie 1 EMPO model . < )utreaeh progi am for educators. 
Mary P. Alxnizeid and Virginia A. Scott T1 IK J Vol 
23. No 5: 61-63 Dec 95 

Die use of computer-assisted instruction to teach ac- 
counting to college students. Rodolfo Simons. I Chilian 
Q m ~ 3C. Master's thesis 94 



The virtual reality roving vehicle project. William 
Winn. THE J, Vol. 23, No. 5: 70-74 Dec 95 

Use of eehnology in teaching at the Berkshire School. 

John A. Richman. THE J, Vol. 23, No. 2: 72-75 Sep 
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Usiiigcoinputer simulations for group projects in busi- 
ness school education. George H. Thompson and Holly 
B. Thompson. JEB, Vol. 71, No. 2: 97-101 Nov/Dec 
95 

Wireless infrared networking in the Duke paperless 
classroom. George D. Stetten and Scott D. Guthrie 
THE J, Vol. 23. No. 3: 87*90 Oct 95 
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Getting counselors involved in your marketing pro- 
gram. Keith Goins. Bus Ed Forum, Vol. 50, No. 1 : 39- 
40 Oct 95 

New approaches to recruiting and retention in account- 
ing programs. Alan Rcinstein and Susan Gan\ JEB 
Vol. 70. No. 6: 332-336 Jl/Aug 95 

Uic vanishing educator. Alvin Larke Jr. and Patricia 
J. Larke. Voc Kd J, Vol. 70, No. 5: 38-40, 46 My 95 
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A study of the e fleets of major program reforms as 
perceived by teacher educators in the member colleges 
of the University Council for Vocational Hiducation. 
Linda M. Rowe Sieeardi. University of Arkansas — 
Fayetteville. Doctoral dissertation 94 

.An analysis of personality types among secondary 
marketing education teacher-coordinators and their 
preferences toward selected instructional methods. 
William McPherson. New York University. Doctoral 
dissertation 94 

Business education student teaching: Problems and 
challenges. Marcia A. Anderson- Yates and Bcry! C. 
McEwen. Bus Ed Dig. Vol. 5: 13-1 8 95 

Business teacher education certification requirements. 
Margaret Krthal and John Forum. Vol. 49 No 4- 22- 
24 Ap 95 

Competencies needed by computer educators. Nancy 
Gronctnan and Janet Buzzard. NADTK Rev No 22" 
15-1995 

Coordination: Building relationships for a lifetime. 
Allen D. Trucll. Bus Ed Forum. Vol. 49, No 3 39-40 
Feb 95 “ 

Identifying successful versus problematic student 
teachers. Elizabeth Rhodes Oflim. Clearinglis, Vol 68 
No. 5: 285-288 MyOu 95 

If sou really want to help the teacher next door. Mary 
C. Clement. Clearinglis. Vol. 69, No. 1: 40-41 Sep/ 
(XI 95 F 
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Initiatives both industry and academia have imple- 
mented to prepare the older second career professional 
to make a mid-life career transition into teaching, Lacey 
Lytle, Jr. Lehman College, Master’s thesis 94 

Mac-based multimedia classroom for special educa- 
tion, pre-service and inservice teachers. Frank W. Luth 
Jr., Raymond Ramquist and David P. Zimmerman. 
THE J, Vol. 23, No. 4; 68-72 Nov 95 

Making the most of student-teaching observations. 
James Calvert Scott. Bus Ed Forum, Vol. 49, No. 4: 9- 
10 Ap95 

School reform: Ain’t 'bout nuttin’ but time. Barry 
McGhan. Clearinghs, Vol. 68, No. 6: 337-338 Jl/Aug 
95 

Supervising the business student teacher. Jennie 1 luntcr. 
NABTE Rev, No. 22: 33-37 95 

Teacher education advisory committees: roles and re- 
alities. James M. Towers and Roger B. Peckover. 
Clearinghs, Vol. 68, No. 3. 1 87-190 Ja/Feb 95 

Teacher educator practices s*M perceptions of computer 
integration into the unden/ *acate vocational teacher 
curriculum. Linda Wise f iller. University ot Idaho, 
Doctoral dissertation 94 

Teaching our teachers. 1 wessons from abroad. Richard 
P. McAdams. Clearinglis, Vol. 68. No. 6: 353-355 JR 
Aug 95 

The impact of technology on undergraduate business 
education preparation programs: A model. Roger 
Rankin. NBEA Yrbk, No. 33: 25-3 1 95 

The management skills of business education student 
teachers' perfon nance in the classroom as perceived 
by cooperating teachers, university supers' isors, and 
student teachers in Arkansas. Kansas, Missouri, and 
Oklahoma. Betsy Orr. University of Arkansas— 
Fayetteville, Doctoral dissertation 94 

The TEMPO model: Outreach program for educators. 
Mary P. Abouzeid and Virginia A. Scott. THE J, Vol. 
23, No. 5:61-63 Dec 95 
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Efforts by departments of economies to assess teach- 
ing effectiveness: results of an informal survey. 
Lawrence J. White. J Econ Ed, Vol. 26, No. 1 : 81-85 
Wintc r 95 

Eliciting teaching evaluation information interactively. 
James J. Divoky. JEB, Vol. 70, No. 6: 317-320 Jl/Aug 
95 

National board for professional teaching standards: 
Changing teaching through teachers. Clnick Casein. 
Clearinghs, Vol. 68, No. 4: 211-213 Mr/Ap 95 

Repeat- purchase behavior as a criterion of teaching 
effectiveness. Janet Rovcnpor and Richard E. 
Konclman. JEB, Vol. 70, No. 6: 321-326 Jl/Aug 95 
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Student evaluations of teachers: Variables and value. 
Mellanie Herbert. Bus Ed Forum, Vol. 49, No. 3:15- 
17 Feb 95 

Students assess computer-aided classroom presenta- 
tions. Martha C. Sammons. THE J, Vol. 22, No. 10: 
66-69 My 95 

The effect of course and instructor characteristics on 
student ratings of instruction in an information systems 
curriculum. Clive C. Sanford and Thomas E. Richards. 
J CIS, Vol. 35, No. 3: 23-30 Spring 95 

Using a knowledge system to document and evaluate 
faculty productivity in a college of business. John F. 
Vinsonhaler, Jeane C. Vinsonhaler, Lloyd W. 
Bartholonie, David B. Stephens and Christian C. 
Wagner. JEB, Vol. 70, No. 6: 337-343 Jl/Aug 95 
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A comparison of the learning styles of high school and 
collcge/university students. Doris B. Matthews and 
Jolin V. Hamby. Clearinglis, Vol. 68, No. 4: 257-261 
Mr/Ap 95 

Achievement in business core courses: The academic 
quality of accounting majors. Robert E. Rosacker, 
Kirsten M. Rosacker and R. S. M. Lau. JEB, Vol. 71, 
No. 2: 102-106 Nov/Dec 95 

An analysis of achievement tests for selected Virgin’ . 
High School business computer application students. 
Arthur S. Williams. Virginia Polytechnic Institute and 
State University, Doctoral dissertation 94 

Assessment culture and national testing. Audrey M. 
Kleinsasser. Clearinghs, Vol. 68. No. 4: 205-210 Mr/ 
Ap 95 

Assessment in science: Return to the good old days? 
Elizabeth K. Stage. Clearinglis, Vol. 68. No. 4:215- 
218 Mr/Ap 95 

Bevond testing. Stanley N. Rabinowitz. Voc Ed J, Vol. 
70.' No. 3:27-29. 52 Mr 95 

Can reading standards really help? Patrick Shannon. 
Clearinghs. Vol. 68, No. 4: 229-232 Mr/Ap 95 

Collaborative portfolio assessment in the English sec- 
ondary' school system. David Russell. Clearinghs, Vol. 
68. No. 4. 244-247 Mar/Ap 95 

Early illuming challenge: The potential effects o? 
elironobiology oil taking the scholastic aptitude test. 
John Roger Callan Clearinglis, Vol. 68, No 3: 174- 
1 76 Ja/Feb 95 

Examination of current grading policies and practices 
used by teachers. William Fagcr. I oilman College, 
Master’s thesis 94 

Expanding Audiences: Breaking the circle of assess- 
ment. Kathleen C. Reilly. Clcannghs, Vol. 68, No. 4: 
240-243 Mr/Ap 95 
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Exploring the gender gap on the GRE subject test in 
economics. Mary Hirschfeld, Robert L. Moore and 
Eleanor Brown. J Econ Ed, Vol. 26, No. 1:3-15 Win- 
ter 95 

FairTest: Charting a course for testing reform. Pamela 
H. Zappardino. Clearinghs, Vol. 68, No. 4: 248-252 
Mr/Ap95 

First things first: Clarifying intention. Pat Hinchey. 
Clearinghs, Vol. 68, No. 4: 253-256 Mr/Ap 95 

Homework, grading, and testing practices used by 
teachers for students with and without disabilities. L. 
Ruth Struyk, Michael H. Epstein, William Bursuck, 
Edward A. Polloway, Janet McConeghy and Karen B. 
Cole. Clearinghs, Vol. 69, No. 1 : 50-55 Sep/Oct 95 

National assessment and the social studies. C. Frederick 
Risinger and Jesus Garcia. Clearinghs. Vol. 68. No. 4: 
225-228 Mr/Ap 95 

Peer grading of essays i n a principles of 
microeconomics course. Peter M. Kerr. Kang H. Park 
and Bruce R. Domazlieky. JEB. Vol. 70. No 6 3 ST- 
361 Jl/Aug95 

Portfolio use in business. Monica Woods. Northwest 
Missouri State University, Master's thesis 94 

Principles of assessment. Paul Gather :oal. Clearinglis. 
Vol. 69, No. 1 : 59-6 1 Sep/Oct 95 

Revisioning reading assessment: Remembering to learn 
from the legacy of reading tests. Sharon Murphy. 
Clearinghs, Vol. 68, No. 4: 235-239 Mr/Ap 95 

Routines and die first few weeks of class. Ken Appleton. 
Clearinglis. Vol. 68, No. 5: 293-296 My/Ju 95 

The effect of structured decision-making techniques 
and gender on student reaction and quality of written 
documents. Joan Nca! and Lonnie Echtcmacht. DPE 
J, Vol. 37, No. 2: 67-84 Spring 95 

The national testing movement, redux. Michael H. 
Ktv-n. Clearinglis. Vol. 68. No. 4: 201-204 MriAp 95 

Tile new standards project and English language art 
portfolios: A report on process and progress. Elizabeth 
Spalding. Clearinglis. Vi,i. 68. No 4- ^ 19-223 Mr* An 
95 M 

The test makers. Vex* Ed J. Vol. 70. No 3: 30-31. 33 
Mr 95 

Use ofVjC, TS as an instructional management tool. 
Charlene W. Sox and Sterling II. Hart Hus Ed Dig. 
Vol 5:19-23 95 



TRAINING AND DEVELOPMENT 

A class) licat ion and description of human rcsouicc 
development scholars. James J Wimbiseus. Jr HR!) 
Qtly, Vol. 6, No. 1 : 5-34 Spring 95 



An investigation of the business aligmr c*it training 
provided to infomiation systems professionals by their 
employers. Robert Bergner. Northern Illinois Univer- 
sity, Doctoral dissertation 94 

Attributes and behaviors of performance-centered sys- 
tems. Gloria Gery. PIQ, Vol. 8, No. 1 : 47-93 95 

Book review: A manager’s guide to globalization: Six 
keys to success in a changing world by Stephen H. 
Riiinesmith. Scott David Slipy. HRD Qtly, Vol. 6, No. 
3: 323-327 Fall 95 

Book review: Etluiography and qualitative design in 
educational research by Margaret D. LeCompte and 
Judith Preissle. Vicki S. Kaman. HRD Qtly, Vol. 6, 
No. 1: 109-1 14 Spring 95 

Book review: Evaluating training programs: The four 
levels by Donald L. Kirkpatrick. John W. Newstrom. 
Hrd Qtly, Vol. 6, No. 3: 317-320 Fall 95 

Book review: In action: Measuring return on invest- 
ment by J. J. Phillips. Richard J. Torraco. HRD Qtly, 
Vol. 6. No. 4: 424-429 Winter 95 

Book review: Instructional technologies: Past present, 
and future by Gary J. Anglin. Pamela D. Loughner, 
Kelli L. Kopasko and William D. Milbeim. PIQ, Vol. 
8. No. 2: 144-149 95 

Book review- Sculpting the learning organization: 
lessons in the art and science of systemic change by 
Karen E. Watkins and Victoria J Marsick. Anthony J. 
Dibella. HRD Qtly, Vol. 6, No. 4: 421-423 Winter 95 

Ikxik review : Structured on-the-job training: Unleash- 
ingemployee expertise in the workplace bv R. L. Jacobs 
and M. J Jones. Garv R. Sisson. HRD Qtly, Vol. 6, 
No. 3: 320-323 Fall 95 

Book review: The fifth discipline fieldbook: Strategics 
and tools for building a learning organization by Peter 
Senge. Art Kleiner, Charlotte Roberts. Richard Ross, 
and B-van Smith. Peter J. Dean. PIQ, Vol. 8, No 1: 
HI-117 95 

Book review: The end of bureaucracy and the rise of 
the intelligent organization h> Gifford and Elizabeth 
Piix'hot. Jeffrey 1). Ford. HRD Qtly. Vol. 6. No. 4: 429- 
432 Winter 95 

Business incubator: A study of entrepreneurial train- 
ing programs for bur mess development Joyce A. 
Busier. Southern Illinois University at Carbondale. 
Master's thesis 94 

Changing roles and professional challenges for human 
performance to Jinologv. Diane M. Gnvcski. PIQ. Vol. 
8. No. 2.6-16 95 

Characteristics of in-house training for office support 
stair in southern Illinois financial institutions. Phyllis 
Dover Southern Illinois University at Carbondale, 
Master's thesis 94 
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College graduates' experiences and attitudes during 
organizational entry. Elwood F. Holton, III. HRD Qtly, 
Vol. 6, No. 1:59-78 Spring 95 

Context-sensitive instructional design models: A re- 
sponse to design research, studies, and criticisms. Mar- 
tin Tessmer and John Wedman. PIQ, Vol. 8, No. 3: 38- 
54 95 

Context-sensitive instructional design models: A re- 
sponse to design research, studies, and criticisms. Mar- 
tin Tessmer and John Wedman. PIQ, Vol. 8, No. 3: 38- 
54 95 

Designer thinking: How novices and experts think 
about instructional design. Ray S. Perez and Cathy D. 
En-ry. PiQ, Vol. 8, No. 3: 80-95 95 

Development of a training manual to train new input 
personnel on electronic data exchange. Scott Mahar. 
University of North Dakota, Master's thesis 94 

Dropouts' perceptions of deterrents to course comple- 
tion in an on-site GED program. Barrv Vann. HRD 
Qtly, Vol. 6, No. 4: 375-382 Winter 95 

Dynamism in electronic performance support systems. 
James Lafl'cy. PIQ, Vol. 8, No. i : 31-46 95 

Economic return on taining investment at the organi- 
zation level. Nvan-Myau Lyau and David J. Pucci. 
PIQ, Vol. 8, No. 3:68-79 95 

Enhancing communication and interactional effective- 
ness with Mexiean-Ameriean trainees. Kerry D. 
Carson, Paula Phillips Carson and Charles Irwin. Bus 
Com Qtly, Vol. 58, No. 3: 19-25 Sep95 

Examining the practice of human performance tech- 
nology. Peter J Dean. PIQ, Vol. 8, No. 2: 68-94 95 

Feedback about feedback. Fred W. Nickols. HRDQtlv, 
Vol. 6, No. 3: 289-296 Fall 95 

Feedback seeking behavior: A review of the literature 
and implications for HRD practitioners. Svjetlana 
Madzar. HRD Qtly, Vol. 6, No. 4: 337-349 Winter 95 

Florida school district teams technology with training. 
Valerie G. Spriggs and Harriett t\ Bohannon. THE J, 
Vol. 22, No. 10:70-74 My 95 

Gcnder-spccilic nonverbal communication- impact for 
speaker effectiveness. Ia»n Spang'er. HRDQtlv, Vol. 
6, No. 4: 409 419 Winter 95 

High standards call for a homework program John V. 
Corbalh, Jr. Clearinglis. (75th Annivc^arv Issue). Vol 
69, No. 2: 115-116 Nov/Dec 95 

HPT in academic curricula. Survey results. Karen 
Mcdsker, Patty I lunlcr, Don Stcpicli, (Jordon Rowland 
and Kanchan Basnet. PIQ, Vol. 8. No. 4: 6-21 95 

HRD and decision-making styles. William C. 
Coscarelli, John Burk and Ann Cotter. 1 IUD Qtlv, Vol 
6, No. 4: 383-395 Winter 95 
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Toward consumer efficiency: A model for improved 
buvmanship. J Cons Aff, Vol. 29. No. 2 : 442-459 Win- 
ter^ 5 

CARSON, Kerry, et al. 

Enhancing cotnmunication and interactional effective- 
ness with Mexicati-Ameri can trainees. BusComQtly, 
Vol. 58, No. 3: 19-25 Sep 95 

CARSON, Paula Phillips, et al. 

Flnhaneing communication and interactional effective- 
ness with Mexican- American trainees. Bus Com Qtly, 
Vol. 58, No. 3: 19-25 Sep 95 

CARTER. Michael A. 

How to blow a bond issue -or not. if you'd prefer. 
Clearinghs. Vol. 68. No. 5. 289-292 My/Ju 95 



CAMARRO. Kenneth I> 

Back to “At Work". Off S vs. Vol. 12. No. 2: 40-41 
Feb 95 

CAPALDO, Guido, et ai. 

Factors influencing successful implementation of com- 
puter based technologies in knowledge-intensive ac- 
tivities. IRM J. Vol. 8, No. 4: 29-36 Fall 95 

CARDENAS, Manuel, et al. 

Country-of-origtn bias among high-incomc consum- 
ers in Mexico: An empirical study. J hit Cons Mkt. 
Vol. 8, No. 2: 27-44 95 

CARLEY, Dale II.. et al 

Consumer utilization of food labeling as a source of 
nutrition information. J Cons Atf, Vol. 29, No. 2: 368- 
380 Winter 95 

CARLING. Jennifer A. 

Do-it-vourself phone forms. WP Mag, Vol 7, No. 4: 
40-44' Ap 95 

CAR LIT/. Robert 1).. et al. 

Standards for school networking. THE J, Vol. 22. No. 
9:71-74 Ap 95 

CAR I .SON. John A. and David W. Schodt 
Beyond the lecture: Case teaching and the learning of 
economic theory. J Eton Ed. Vol. 26. No. 1 17-28 
Winter 95 

CARMEL, Krran, et al 

Examining the process of electronic-.! AD J FT ’C. Vol. 
7, No 1: 13-22 Winter 95 

CARR, Alison A 

Pctfoniumce technologist preparation: dlie roleot lead- 
ership theory. PIQ. Vol. X. No. 4: 59-74 95 

CARR. Clay, cl at 

Punished by rewards'* A behavioral perspective. PIQ. 
Vol. 8, No. 2: 125-140 95 



CARTHEY. Joseph H. 

Relationships between learning styles and academic 
achievement and brain hcniisi heric dominance and 
academic performance in business and accounting 
courses. Winona State University, Master’s thesis 94 

CARTWRIGHT, Carol A. 

High technology in higher education: A presidential 
perspective. Ed Tech Ivxchange. Vol. 3. No. 2: 6-13 
Fall 95 

CASCIO, Chuck 

National board for professional teaching standards: 
Changing teaching through teachers. Clearinghs, Vol. 
68. No. 4: 211-213 Mr Ap 95 

CASE. Christopher 

legendary feats of the national speed contest. J CR, 
Vol. 56. No. 4: 22-27 Feb 95 

CASTLEBERRY, Stephen 13. and John F. Tanner, Jr. 
Professional selling and relationship marketing: Mov- 
ing from transactional role-plavingto partnering. JME, 
51-62 Fall 95 

CATANACH. Anthony IL. Jr., and Steven Golen 
The importance of written communication skills for 
accountants. ABEA J. Vol. 14, No. 1: 24-32 Spring 
95 

CAUDILL. Donald W. and Max R. Carrington 
Marketing educators as mentors*. Benefits for students. 
Bus Fd Forum. Vol. 49. No. 4: 34-33 Ap 95 

CENN AMO. Katherine S. and Peggy A. F’rtmer 
Teaching instructional design: An apprenticeship 
model. PIQ. Vol. 8. No. 4: 43-58 95 

Cl I AKITA, Marilyn R. and Carolee Sormuncn 
Strategics for developing critical thinking. Bus Ed 
Forum. Vol. 49. No. 3. 41-43 Fob 95 
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CHAN, Chi-fai and Suk-ching Ho 
What is in a brand — quality perception of manufac- 
turer versus private brands* J Int Cons Mkt, Vol. 7, 
No. 4: 39-57 95 

CHAN, Hock C. 

Naturalness of graphical queries based on the entity 
relationship model. J DBM, Vol. 6. No. 3: 3-13 Sum- 
mer 95 

CHANG, Y. Regina 
— and Sandra J. Huston 

Patterns of adequate household emergency fund hold- 
ings: A comparison of households in 1983 and 1986. 
Fin C & P, Vol. 6: 119-128 95 

** 

— and other authors 

Optimal life cycle savings. Fin C & P, Vol. 6: 1-15 95 

CHAPMAN, Jacquelyn F. and McFarland, Judith A. 
Diversity of the customer base: A business necessity. 
JEB, Vol. 71, No. 1: 17-18 Sep/Oct 95 

CHATRATII, Arjun, et al. 

Determinants of bank profitability. Mid-Amer J Bus. 
Vol. 1 0, No. 1:41 -46 Spring 95 

CHAUDHRY, Mukesh, et al. 

Determinants of bank profitability. Mid-Amer J Bus. 
Vol. 10, No. 1:41 -46 Spring 95 * 

CHEN, Sean, et al. 

How long can we really go w ithout expert systems? J 
CIS, Vol. 35, No. 2: 56-59 Winter 94-95 

CHEUNG, Wah-Leung and Luther (Trey) Denton 
National stereotypes and product evaluations about 
Japan and the United States: A Hong Kong perspec- 
tive. J Int Cons Mkt, Vol. 7, No. 4: 59-79 95 

CHILDERS, Pamela B. and Joan A. Mullin 
ITic natural connection: The WAC Program and the 
high school writing center. Clearinglis, Vol. 69. No 1 : 
24-26 S cp/Oct 95 

CHO, Byung-Ju. et af 

Look what the fax dragged in: A question of ethics in 
an international start-up company. Bus Com Qth, Vol 
58. No. I: 52-54 Mr 95 

CHOE, SangT. and Henry W. Vanderlecst 
Answers to questions about first jobs in international 
business. Mid-Amer J Bus Vol. 10, No. 2: 51-^6 Fall 
95 

CHOI. Boon 

Management information systems faculty perceptions 
and use of electronic mail l Hah Suite l ? ni vctmIv. Doc- 
toral dissertation 94 

CHOW, I ouis R., et al. 

A strategic development framework ofHCl design J 
CIS. Vol. 36, No. 1 : 88-93 Fall 95 

CHRISTOPHER, Doris A. 

Designing a computerized presentation center. THE J. 
Vol. 22, No. 8: 56-59 Mr 95 



CHRONIC, Gayla 

A change in perspective. J CR, Vol. 57, No. 1 : 30-31 
Nov 95 

CIIUN-YOON, Jongsuk and Cynthia R. Jasper 
Consumer preferences for size description systems of 
men’s and women's apparel. J Cons Aff, Vol. 29, No. 
2:429-441 Winter 95 

CHUNG, Chen-Hua and Jensen Chung 
Communication overload in computer information 
systems environment. J CIS, Vol. 36, No. 1 : 82-87 Fall 
95 

CHUNG. Jensen and Chen-Hua Chung 
Communication overload in computer information 
systems environment. J CIS, Vol. 36, No. 1 : 82-87 Fall 
9*5 

CHURCH, Allan H. 

Managerial behaviors and work group climate as pre- 
dictors of employee outcomes. HRD Qtiy, Vol. 6, No. 
2: 173-205 Summer 95 

CIANCIO, Jean, et al. 

Act locally. Voc Ed J, Vol. 70, No. 7: 26-28 Oct 95 
CIN1TIEMPO, Sabrina 

Business experts' and business communication stu- 
dents' agreement on the importance of verbal and non- 
verbal communication skills for business success. 
I/Chman College, Master’s thesis 94 

CLABAUGH, Jason P.,et al. 

Bloom’s Cognitive Domain Theory: A basis for de- 
veloping higher levels of critical thinking skills in re- 
constructing a professional selling course. JME, 25- 
34 Fall 95 

CLABAUGH, Maurice G., Jr., ct al. 

Bloom's Cognitive Domain Theory: A basis for de- 
veloping higher levels of critical thinking skills in re- 
constructing a professional selling course. JME, 25- 
34 Fall 95 

CLAM PITT, Phillip G. and Tim Mevcr 

Business communication technologies; A new course. 

Bus Com Qtiy. Vol. 58, No. 2: 3-7 Ju 95 

CLARK. Gary L. 

An analysis of the sources of articles in the Journal of 
Marketing Education: An update. JME, 25-33 Spring 

Cl, ARK. Joe 

Voice activated. Pub, Vol. 10, No. 5: 81-84, 86 My 95 

CLARK, Stanley J and Charles E. Jordan 
l Wo-year college accounting faculty: Their opinions 
about the first course in accounting. JEB, Vol. 71, No. 
2:68-71 Nov/Dec 95 

CLEGG, Oteali 

NetWare 4.1: Tomorrow’s network today. WP Mag, 
Vol. 7, No. 5:59-61 Mv 95 
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CLEMENT, Mary C. 

If you really want to help the teacher next door. 
Clearinghs, Vol. 69. No. 1 : 40-41 Sep/Oct 95 

CLEMENT. Ronald \V. 

Case instruction: Dealing with the “difficult’* student. 
KBEAJ, 11-12 Spring 95 

CLINEBELL, John M. and Sharon K. Clinebell 
Computer use in the management curriculum. JEB, 
Vol. 71. No. 1 : 30-36 Sep/Oct 95 

CLINEBELL, Sharon K. and John M. Clincbct! 
Computer use in the management curriculum. JEB, 
Vol. 71, No. 1:30-36 Sep/Oct 95 

COHEN, Eli 

Software review: Hijaak Graphics Suite v3.0. J CIS. 
Vol. 36. No. 1:94-95 Fall 95 

COHEN. Lance 

Getting students started with e-mail. Bus Com Qtlv. 
Vol. 58. No. 3:38-40 Sep 95 

** 

Safe at home: An anatomy of the World Wide Web 
home page. Bus Com Qtly, Vol. 58. No. 3: 41-43 Sep 

95 

** 

SimBiz. Bus Com Qtly, Vol. 58, No. 2 13-14 Ju 95 

COHN, Cheryl L. and Randall W. Rentfro 
Running the US. economy: A computer-simulation 
competition for high school students. JEB, Vol. 71, No. 
2: 64-67 Nov/Dec 95 

COHN, Elchanan, ct al. 

Notetaking, working memory, and learning in prin- 
ciples of eeonornics. J Econ Ed, Vol. 26, No. 1: 291- 
307 Fall 95 

COHN, Sharon, ct al. 

Notetaking, working memory, and learning in prin- 
ciples of economics. J Econ Ed, Vol. 26, No. 1 : 29 1 - 
307 Fall 95 

COLE, Barbara C. and Donnie L. Smith 
Effects of ethics instruction on the ethical perceptions 
of college business students. JEB, Vol. 70, No. 6: 351- 
356 Jl/Aug 95 

COLE. Brian A. and Scott W. Ward 

Selecting record media Rees Mg! Qtlv, Vol. 29, No. 
3: 3-6 J1 95 

COLF. , Karen B., et al. 

Homework, grading, and testing practices used by 
teachers for students with and without disabilities. 
Clearinghs, Vol. 69, No. 1: 50-55 Sep Oct 95 

COLLINS, J. Stephanie and Robert A. Mi lien 
Information systems outsourcing by large American 
industrial firms: Choices and impacts. IRMJ, Vol. 8, 
No. 1: 5-13 Winter 95 

CONNELLY, Jim 

Designing records and document retrieval systems 
Rees Mgt Qtly, Vol. 29. No. 2: 30-32. 34-35 Ap 95 



CONNOLLY, Frank W. 

Intellectual honesty in the era of computing. THE J, 
Vol. 22. No. 9: 86-88 Ap 95 

COOKE, Nancy J. and Anna L. Rowe 
Measuring mental models: Choosing the right tools for 
the job. HRD Qtly. Vol. 6. No. 3: 243-255 Fall 95 

COOLEY. Joy A-. ct al. 

Teaching tips. Voc Kd J. Vol. 70. No. 1: 13-17 Ja95 
COOPER. Richard B.. Jr. 

Should vour empovees go to the office? Man OffTech, 
Vol. 40. No. 10: 45-46 Sep 95 

** 

Working well. OfTSys. Vol. 12. No. 12: 26. 27 Dec 95 

** 

Giving real meaning to customer service. Man Off 
Tech. Vol. 40. No. 5: 44, 46 My 95 

COR BALLY. John E.. Jr. 

High standards call for a homework program. 
Clearinghs (75th Anniversary Issue), Vol. 69. No. 2: 
115-1 16 Nov/Dec 95 

CORBETT. Michael E 

Outsourcing. New tool in managing office technology. 
Man Off Tech. Vol. 40. No. 10: 39-40 Sep 95 

CORDE1RO, William P. 

Should a school of business change its ethics to con- 
form to the cultural diversity of its students? JEB, Vol. 
71, No. 1:27-29 Sep/Oct 95 

COR MAN. Uwrence S , et al. 

A study of laterality and cognitive style in information 
svstems and liberal arts students. J CIS. Vol. 35, No. 
2: 26-34 Winter 94-95 

CORTINA. Gabriel, ct al. 

Act locally. Voc Ed J. Vol. 70. No. 7: 26-28 Oct 95 

COSAR. Ahmet, et al. 

Multiple query' optimization with depth-first branch- 
and-bound and dynamic query' ordering. J DBM. Vol. 
6. No. 1: 14-19 Winter 95 

COSCAR ELLI, WiMiam C.. et al. 

HRD and decision-making stvlcs. HRD Qtly. Vol. 6, 
No. 4; 383-395 Winter 95 

COTTER. Ann. et al. 

HRD and decision-making styles. HRD Qtly. Vol. 6, 
No. 4: 383-395 Winter 95 

COTTER, Michael J and James A. Henley, Jr. 
Martial arts strategy': Japanese karate kata used in 
marketing. J Int Cons Mkt, Vol. 7. No. 4: 5-21 95 

COTTON. Melissa J. 

What job skills are employers in the northwest Mis- 
souri southwest Iowa area wanting from high school 
graduates? Northwest Missouri State University, 
Master's thesis 94 
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COX Bill D. and John E. Elsea 
Building an awareness of unrealized capital accounts 
in stockholders* equity. JEB, Vol. 70, No. 4: 243*246 
Mr/Ap 95 

cox Brian 

Make the move to mobile filing. Man Off Tech, Vol 
40, No. 11: 57*58 Nov 95 

COX Philip W.L. 

The teacher in a high school of the future. Clearinghs 
(75th Anniversary Issue), Vol. 69, No. 2: 80-83 Nov/ 
Dec 95 

CRESPY, Charles T. and James M. Steams 
Learning hierarchies and the marketing curriculum: A 
proposal for a second course in marketing. JME, 20- 
32 Summer 95 

CREWS, Tena B. 

Ratings of the Georgia business education industry 
certification standards by Georgia educators and busi- 
ness and industry personnel. Hie University of Geor- 
gia, Doctoral dissertation 94 

CRONIN, Jolin J. 

A graduate communication course for an era of global 
commerce: A case study. Bus Com Qtly, Vol. 58, No 
2: 32-39 Ju 95 

CROWLEY-LONG, Kathleen 

Resources for teaching white students about issues of 

race. Clearinghs, Vol. 68, No. 3: 1 34-138 Ja/Fcb 95 

CUDD, Mike, et al. 

Assessment of the nature and status of the MBA re- 
structuring trend. JEB, Vol. 71 , No. 1 : 44-48 Sep/Oct 
95 y 

CULLEN, Scott 

Copiers 101: How low should vou go? OfTSvs, Vol 

12, No. 3: 30, 32, 34, 36-37 Mr 95 

** 

Copy this. Off Svs, Vol. 12, No. II: 26, 30, 32 34 
Nov 95 

** 

Don’t do it yourself. OffSys, Vol. 12, No. 3: 10-12 
14 Mr 95 

** 

It’s a mod, mod modular world. OffSys, Vol. 1 2, No. 
8:35-36, 38 Aug 95 

** 

The sharpet image. OffSys, Vol. 12, No. 10. 29-30 
32-34 Oct 95 

CUNNINGHAM, Anthony C. 

Developing marketing professionals: What call busi- 
ness schools learn 9 JME, 3-9 Summer 95 

CUSHMAN. Pauline K., cl al. 

The effectiveness of instructor developed computer- 
based courseware. J CIS. Vol. 36. No. 1 : 26-30 Fall 
95 

CUS1CK, Kathleen and Edward L. Yockell 
Teacher’s attitudes toward using newspapers in the 
classroom. Clearinghs, Vol. 68, No. 6: 359-362 Jl/Aug 
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CUTLER, Bob D., et al. 

The portrayal of people in magazine advertisements: 
The United States and Korea. J Int Cons Mkt, Vol. 8, 
No. 2: 45-58 95 

•• 

— and other authors 

The Westernization of Asian print advertising. J Int 
Cons Mkt, Vol. 7, No. 4: 23-37 95 

CZECH, Carl and Allison Rossett 
They really wanna, but . . . the aftermath of profes- 
sional preparation in performance technology. PIQ, Vol. 
8, No. 4: 115-132 95 

CZEJDO, Bogdan D. and Kenneth C. Messa 
Using two database modelling techniques for imple- 
mentation of interactive software systems. J CIS, Vol. 
35, No. 4: 35-41 Summer 95 
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DALAL, Nikunj P. and Bill C. Hardgrave 
Comparing objected-oriented and extended-entity-re* 
lationship data models. J DBM, Vol. 6, No. 3: 15-21 
Summer 95 

DANES, Sharon M. and Kathryn D. Rcttig 
Economic adjustment strategies of farm men and 
women experiencing economic stress. Fin C & P, Vol, 
6: 59-73 95 

DARDIS, Rachel and Thomas Keane 
Risk-benefit analysis of cigarette smoking: Public 
policy implications, J Cons Aff, Vol. 29, No, 2: 351- 
367 Winter 95 

DATSKOVSKY, Galina 

For the records. Off Sys, Vol. 1 2, No. 6: 36, 41 Ju 95 
DAVIDSON, Peter J. 

Facsimile machines. Off Svs, Vol. 12, No 1: 21, 24 
26 Ja 95 

• * 

Great expectations. OffSys. Vol. 12, No. 5. 18, 20, 
22. 24 My 95 

** 

Hit the road, fax. Off Svs, Vol. 1 2, No. 1 2: 1 2, 1 4 16, 
21 Dec 95 

DAVIES, Howard, etal. 

An analysis of the learning process of business students 
at Hong Kong Polytechnic. JF.B, Vol. 70, No. 3: 172* 
178 Ja/Fcb 95 

DAVIS, Charles H. and Gordon PaL/er 
Business education: Bridging the ethics gap between 
marketing classroom and corporate boardroom. /VBA 
Proc ( 1 995 International Conference): 172-179 96 

DAVIS, D. F. f et al. 

Can DSS technology improve group decision perfor- 
mance for end users?: An experimental study. J KUC, 
Vol. 7, No. 2' 3-10 Spring 95 
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DAVIS, Diane and Nancy Gonzenbach 

Trends in information and image management. DPE 

J, Vol. 37. No. 3: 128-141 Summer 95 

DAViS, Diane C. 

Do court reporters need four-year degrees? J CR, Vol. 
56, No. 5:34-35 Mr 95 

DAVIS, Donald L., et al. 

Can DSS technology improve group decision perfor- 
mance for end users?: An experimental study. J EUC. 
Vol. 7, No. 2: 3-10 Spring 95 

DAVY, Jeanette A, et al. 

Outcome comparisons of formal outplacement services 
and informal support. HRD Qtlv. Vol. 6, No. 3. 275- 
288 Fall 95 

DAWKINS, Stephen A 

Does ergonomics work? Man OtFTech, Vol. 40, No. 
3: 12-14 Mr 95 

DE LOS SANTOS. Orestes 

Competencies employers seek in entry-level employ- 
ees who are graduates of the Bronx Educational Op- 
portunity Center. Lehman College. Master s thesis 94 

DEAN. Peter J. 

Book review: The fifth Jiseipline fieldbook: Strategies 
and tools tor building a learning organization by Peter 
Senge, Art Kleiner, Charlotte Roberts, Richard Ross, 
and Bn, an Smith. P IQ, Vol. 8. No. 1: 111-117 95 

** 

Examining the practice of human performance tech- 
nology. P1Q, Vol. 8, No. 2: 68-94 95 

DEANS. Candace 

Book review: International trade in computer software 
bv Stephen E Siwck and Harold W. Furchtgott-Roth. 

J Global Mkt, Vol. 8, No 3.-4: 191-193 95 

DECKER T, l*ura 

Benefits of realtime for official reporters J CR. Vol. 
56. No. 3: 32 Ja 95 

DKJONG. Mary Jo, et al. 

Strategic planning from training to performance tech- 
nology within three vears. P1Q. Vol. 8. No. 2: 114-124 
95 

DHLENKR. Ncjdct 

Ikfok review: Euromarketing. A strategic planner for 
selling into the new Europe bv Rick Arons. .1 Global 
Mkt, Vol. 8. No 2: 115-1 18 94 

DEMITCI IEI.E, Todd and Joan Stipetic 
The superintendent, the school I ward. and free speech 
A question of lovaltv Clcannghs. Vol 68. No 6 367- 
371 J1 Aug 95' 

DENKA .Andrew 

Keep vour support staff up-to-date with teclinolog\ 
Man Off Tech. Vol 40, No 1 35-36 Ja 95 

DENNIS, Anita 

101 hot tips Pub, Vol. 10. No 8 47-75 Aug 95 

** 




7 ways to build a page. Pub. Vol. 10, No. 10: 43-47, 
50-54. 56. 58, 60, 62. 64 Oct 95 

*♦ 

Designs that bear repeating. Pub, Vol. 10, No. 5: 58- 
59,61-62. 64, 66 Sep 95 

»* 

Grand makeover. Pub, Vol. 10, No. 4: 59-67 Ap95 

** 

Hot links. Pub. Vol. 10. No. 5. 79-80, 82, 84 Sep 95 

♦♦ 

Megabytes to go. Pub. Vol. 1 0. No. 1 1 : 87, 89, 91-92 

Nov 9 5 

•• 

Net gains. Pub, Vol. 10, No. 3: 46-47, 49, 5 1 -52. 54, 

56 Mr 95 

♦♦ 

Production in paradise. Pub. Vol. 10, No. 2: 50-53, 
55-56,58 Feb 95 

♦♦ 

Stochastic aptitude test. Pub, Vol. 10. No. 6: 55-56, 
58-60.61 Ju 95 

** 

Street wise. Pub. Vol. 10. No. 5: 42-43. 45-46, 48, 50 
M\ 95 

’Hie burden of proof. Pub. Vol. 10. No. 12: 76-79, 81- 

82 Dee 95 

♦* 

Wine by design. Pub. Vol. 10. No. 6. 62-65 Ju 95 

DENTON. Luther (Trey) and Wah-taung Cheung 
National stereotypes and product evaluations about 
Japan and the United States: A Hong Kong perspec- 
tive. J Int Cons Mkt. Vol. 7. No. 4: 59-79 95 

DEVANEY, Sharon A. 

Retirement preparation of older and younger baby 
boomers. Fin C & P. Vol. 6: 25-33 95 

DEVET. Bonnie 

Introducing a speaker: An assignment lor students in 
business communication. Bus Com Qtlv, Vol. 58, No. 
4 57-58 Dec 95 

DEVITO, Raffaele. et al. 

Variables affecting student interest in international 
business studies. J leach Int Bus, Vol. 6, No. 3: 17-32 
95 

DEVOS. Rich 

Rich IX* Vos remarks Delta Pi Epsilon distinguished 
lecturer DPE J. Vol. 37. No. 4: 217-223 Fall 95 

Dl BEI.EA. Anthony J. 

Book review. Sculpting the learning organization: 
lessons in the art and science of systemic change by 
Karen E. Watkins and Victoria J. Marsick. HRD Qtlv, 
Vol 6. No 4: 421-423 Winter 95 

DICK, Walter and Walter Wager 

Preparing performance technologists: The role of a 

university PIQ, Vol X. No 4. 34-42 95 

DIC KE EM AN. Gary- J. 

Things that help us perform - Commentary on ideas 
from Donald A Norman PIQ. Vol. X. No. 1 : 23-3095 
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DICKINSON, Alyce, ct al. 

Punished by rewards? A behavioral perspective. PIQ, 
Voi.8, No. 2: 125-140 95 

DICKINSON, Roger 

Book review. The gas station in America by John A 
Jakle and Keith A. Seulle. J Cons Aff, Vol. 29 No 2 
479-482 Winter 95 

*• 

— and other authors 

Toward consumer efficiency: A model for improved 
buvmanship. J Cons Aff, Vol. 29, No. 2: 442-459 Win- 
ter 95 

DIECKMANN, Michael 

Doing business on the World-Wide Web. Man Off Tech, 
Vol. 40, No. 6: 41-43 Ju 95 

DIERCKS, Cheri A 

High school enrollment patterns in selected business 
education programs in Illinois high schools. Southern 
Illinois University at Carbondale. Master’s thesis 94 

D1FFLEV, Judy High 

A technological edge - elementary keyboarding. Kan 
Bus Tchr, 4-5, 7 Fall 95 ’ ’ 

DIGGLE. Patricia 

Temporary administrative support staff: Employer per- 
ceptions and patterns of employment. Southern Illinois 
University at Carbondale, Master's thesis 94 

DI MARCO, Nicholas, et al. 

Outcome comparisons of form a 1 outplacement services 
and informal support. HRDQtlv, Vol. 6, No. 3 275- 
288 Fall 95 

DIVOKY. Janies J. 

Elicitingteaching evaluation information interactively 
JEB, Vol. 70, No. 6: 317-320 JP Aug 95 

DLABAY. Us 

Top ten sources (with instructional suggestions) for 
international business. ISBE News, Vol. 25. No 2: 3. 
5 Spring 95 

DN1YTRENKO. April E. 

Book review: Bar code guideline booklets bv Ernest 
Campbell. Rees Mgt Qtlv. Vol. 29. No. 1 : 54-55 Jan 
95 

M 

Book re\ iew Information and records management bv 
Mary F. Rol>ek. Gerald E Broun, and David () 
Stephens Rees Mgt Qtlv, Vol 29, No. 4 64. 66 Oct 
95 

• * 

Book review: 1 .aw. records, and infonnation manage- 
ment: Hie court eases by Donald Skup.sk v and Jolin 
Montana Rees Mgt Qtl\. Vol. 29. No 3 M-S2 Jl 9^ 

M 

Book review . Managing records for ISO 9000 com- 
pliance by Eugenia Bnimni. Rees Mgt Qtlv, Vol. 29. 
No. 2: 60. 62 Ap 95 

IJOKK.E Reed. ot al. 

Journal publishing preferences of CIS MIS scholars 
An empirical investigation. J CIS. Vol. 36. No 1 ■ 49- 
64 Fall 95 
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DOMAZliCKY, Bruce R., et al. 

Peer grading of essays in a principles of 
microeconomics course. JEB, Vol. 70, No. 6: 357-361 
Jl/Aug 95 

DONEY, Lloyd D, and Michael D. Akers 
Information systems content in the CM A examination. 
JEB, Vol. 70, No. 6: 327-331 Jl/Aug 95 

DONIHUE, Michael R. 

Teaching economic forecasting to undergraduates, J 
Econ Ed, Vol. 6, No. 2: 113-121 Spring 95 

DONOHO, Casey L. 

Journal writing in the personal selling curriculum 
JME, 5-16 Fall 95 

DORRIS, Anna Verona 

Educating the tw\ ntieth-ccntury youth. Clcaringhs 
(75th Anniversary Issue), Vol. 69, No. 2: 77-79 Nov/ 
Dee 95 

DORTCH, R. Neil, et al. 

Business etiquette: What vour students don’t know. 
Bus Com Qtly, Vol. 58. No. 4: 34-38 Dec 95 

DORWEILER. Vernon P. and Mehcnna Yakhou 
The status of environmental management in business 
education. JEB. Vol. 70. No. 3: 160-165 Ja/Feb 95 

DOUGLAS, Stratford and Joseph Sulock 
Estimating educational production functions with cor- 
rection for drops. J Econ Ed, Vol. 6, No. 2: 101-112 
Spring 95 

DOVER. Phyllis 

Characteristics of in-house training for office support 
staff in southern Illinois financial institutions. South- 
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Feb 95 

GRAHN, Joyce L. and Dennis R. Vandcn Bloomcn 
Including a foreign language component in tertiary 
international business program curricula: A critical 
analysis. J Teach Int Bus, Vol. 7, No. 1 : 77-9 1 Nov 95 
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No. 2: 59-76 95 

HANNA Sherman 
—and Hyc Kvung I>ee 

Investment portfolios and human wealth. Fin C & P. 
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16 Fall 95 

HAUPERT, Michael and Noelwah R. Netusil 
The economics of information: A classroom experi- 
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What is in a brand - quality perception of manufac- 
turer versus private brands' J int Cons Mkt. Vol 7 
No. 4:39-57 95 

HOAAS. David J. 
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CIS, Vol. 36. No. 1 : 88-93 Fall 95 

HUANG, Jen-Hung 

National character and sex roles in advertising. J Int 
Cons Mkt, Vol. 7. No. 4: 81-96 95 
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NBEAYrbk, No. 33:73-85 95 

HUNTER, Patty, etal. 

HPT in academic curricula: Survey results. PIQ. Vol. 
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SHORMA Jodi, L. and Alan J. Peterson 
ISO 9000 quality management systems: Application 
to higher education. ABA Proc (1995 International 
Conference): 228-235 96 

SHORTER, Jack D. 

— and Dale A Johnson 

Teleconferencing: A training tool for the future. J CIS, 
Vol. 35, No. 2: 82-84 Winter 94-95 

*• 

— and John Bonno 

Green PCs, PowerPCs, Intel's DX-4: Possible solutions 
for future business school computer labs. J CIS, Vol. 
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Qtly, Vol. 29, No. 1 : 39-42 Jan 95 

♦♦ 
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Vol. 49, No. 4: 25-28 Ap 95 



13 * 



o 



124 



Business Education Index 



SMITH* Mary R. et al. 
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